Bollington Town
Council
Community &
Environment
Committee Meeting
Enclosures
22

nd

March 2022

Table of Contents

Community & Environment Minutes 08-02-2022
First Aid Training
B2030 Working Group
Business, Economy & Tourism Working Group
Mental Health Leaflet for Bollington

3
6
8
24
30

Minutes of the Meeting of the
Community & Environment Committee
held at the Town Hall
At 7.00pm on Tuesday 8th February 2022
Those Present:
Members with voting rights:
Town Mayor; Cllr Johanna Maitland (JM)
Cllrs: Ken Edwards (KE), Roland Edwards (RE) , Mark Fern (MF), James Nicholas
(JN) and Sara Knowles (SK).
Town Clerk: Julie Mason
Chair: Cllr Johanna Maitland
Public:
Two police officers attended the meeting to give an update on the activities in the
town.
To receive and approve apologies for absence:
Nil
To receive any Declarations of Interest:
None declared
CE 17/22 To receive and confirm the minutes CE01/22 - CE16/22 of the
Community & Environment Committee meeting held on the 11th January 2022.
The Committee RESOLVED to approve the minutes as a correct record.
CE 18/22 To receive updates from the minutes.
No updates from the minutes.
CE 19/22 To receive the minutes from the Events Working Group held on 7th
February 2022 and to resolve to accept the recommendations.
The WG recommended to apply to plant a sapling tree as part of the Queens
Platinum Jubilee on 11th March 2022. The sites were discussed in detail and the
places the Committee preferred were as follows.
• The Recreational Ground
• The Memorial Gardens
• Bollington Cross
• Coronation Gardens
1
Community & Environment Committee Minutes 08/02/22
3

The details of the celebration for the Queens Jubilee were debated as this has been
discussed by the WG; Friends of the Rec would help BTC organise an itinerary for
the weekend’s celebrations to include a skate boarding competition at the skate park
on the Friday, a cricket match, a fell race and a picnic in the park on the Sunday.
There was discussion of lighting the Town Hall or the Viaduct, but it was debated this
may not be worthwhile due to the time of the sunset in June. There was a request
from a resident to commemorate the Duke of Edinburgh’s passing to have a road
closure and a march through the town. Residents were already coming forward to
ask for street road closures. The Clerk was to enquire about the Church Service on
the Friday. It was agreed the scarecrow event should be scheduled over the Jubilee
weekend too.
The WG would complete more work to present to the committee by March.
Resolved the TC would not complete road closures on behalf of the resident’s street
parties but would sign post them how to complete them and provide assistance
through FB and website.
The proposed list of events would be as follows for 2022; Best Garden Competition –
cancelled. Boundary Walk – 25th September subject to the confirmation of the
Walking festival, Platinum Jubilee – 4th -7th June, 2/3rd July – Well Dressers, 9th/10th
July - Kerridge Memorial, 18th September - Civic Sunday, 13th November –
Remembrance Sunday and 27th November Christmas light switch on, Carols around
the tree – 24th December.
Resolved subject to the two amendments this was agreed by the Committee.
CE 20/22 To receive the report from Cllr S Knowles on the parking permits for
NHS workers to private residents.
Cllr Sara Knowles had spoken to the resident concerned and it was he was not
satisfied with the reply, he thought the solution was to have a generic permit to the
house and not an individual permit for each carer (including all their personal details)
applied for by the resident receiving the care. It was currently an on-street residents
permit which was £60 for the first permit and £75 for the second which was governed
by Cheshire East.
The Commitee debated the subject, and it was agreed it would be more beneficial if
one permit was given to the house receiving the care.
Resolved The Clerk would write to Mr D Rutley MP and ask for support with the
concern about the current residents on street parking permits.
Resolved the Ward Cllr J Nicholas would make enquires into Cheshire East if the
process could be improved.
CE 21/22 To receive the minutes from Bollington 2030 on 24th November 2021
and note the next meeting is on 16th February 2022.
The minutes from the Bollington 2030 WG on the 24th November were accepted
subject to the amendments. It was noted the next date of meeting was 16th February.
CE 22/22 To note the Air Quality Action Plan 2020/25 from Cheshire East
Council
The report was noted by the committee and Cllr RE reported there was no reference
to Bollington as a substantial risk area.
CE 23/22 To receive the minutes from Business, Economy & Tourism on the on
27th January 2021 and to approve the Business, Economy & Tourism Plan.
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After a long discussion it was agreed that with the support of Cllr SK the WG had
delivered the task of producing a Business, Economy & Tourism Plan. The
committee suggested some amendments to the plan especially to include the
support the TC have given the business over Covid.
Resolved the plan was approved subject to suggested amendments and agreement
of full Council.
The Committee then debated the actions moving forward with the approved plan. It
was agreed Cllr JM, Cllr SK and Cllr MF would meet before the next meeting and
agree a plan with time scales of the identified approved activities and bring them
back to the committee to start work on.
CE 24/22 To agree the plans for Bollington in Bloom for 2022/23.
Cllr JN and the Clerk had carried out some research on possibilities to implement in
the town and their associated costs. There were options to purchase more planters,
to purchase vertical planters or to purchase hanging baskets. Cllr JN had a price of
£120 for each hanging basket to be fitted to lamp posts.
Resolved the Committee would purchase 10 hanging baskets for Market Place.
Resolved the Committee would allocate £3,600 to the Clerk and Cllr JN to arrange
the purchase, the planting, and the fitting of the hanging baskets from the allocated
£10,000 in the budget.
The Committee agreed the project needed to be completed properly and to see if it
was a success to the town and hence to see if the budget should be maintained in
2023/24.
The Clerk reported that the cost of planting the new planters on Palmerston Street by
ANSA last year was £1,200 which she felt was excessive.
Resolved an alternative supplier to plant the planters would be instructed in 2022 at
a maximum cost of £1,000.
CE 26/22 To note the clearance of the Civic Hall Gardens
The Committee noted the gardens were being cleared on 17th February and the
Mayor and the Clerk would make recommendations for actions at the next committee
meeting.
CE 25/22 To receive a written report on the Fire Service and make
recommendations.
Resolved the report was accepted by the committee.
The Clerk noted she had asked for support with taking the brazier to the White
Nancy at the Jubilee celebration.
CE26/22 To receive the report submitted from the PCSO on Police, Crime and
Disorder.
Resolved the report was accepted by the committee.

CE 27/22 To receive an update on the leaflet for Bollington as inspired by
Poynton Town Council from Cllr RE
Deferred
CE28/22 It was noted the next meeting would be held at the Town Hall on the
22/03/22 @ 7pm.
Meeting closed at 9.00pm
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First aid training
The wording below is taken from the Cheshire East Council Events training
webpage:
Organisers of Small attended events will assess their First Aid need and may be able
to secure Suitably Qualified “First Aid at work” Qualified employees, these may be
volunteers or key members of the event committee, as a minimum the Council will
accept those First Aiders that have completed the full three day course which is
delivered by many organisations through out the Country. The Council will like to be
reassured that the individuals assigned to the First Aid duty are consistently in place
during the event and hold a current certificate for First Aid art Work.

Bollington Town Council will not be able to fulfil its events calendar without adequate
first aid – either through by resourcing itself or by seeking external provision.

The Town Manager contacted the CEC Events Manager to enquire if there was any
CEC budget for first aid training. There are no current plans for CEC to offer training
but any future training would be offered to councils across the borough.

Quotations were sought for First Aid at Work for a minimum of 6 people, on the
assumption that those trained would comprise of BTC staff councillors and members
of the community who support events in the town.
Bollington Leisure was contacted about first aid training courses but it only provides
life guarding training.

It should be noted that a venue is required for the 3 day course.

Quote 1

We have received quotes back from our trainers for dedicated First Aid training. For the initial 3 day
First Aid Work, we can deliver a course on-site for a fixed cost of £1020+VAT for a minimum of 6 –
maximum of 12 delegates. In comparison, an open course with the same provider is £289+VAT.
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Quote 2
First Response First Aid Ltd
We can deliver the 3 Day First Aid at Work at your venue for £1200 + VAT. This is
for a maximum of 12 people.
Alternatively, we offer an option of a Blended course, consisting of eLearning
followed by 2 days of face to face training) for £800 + £20 per person + VAT.

Quote 3

Action
To consider the quotes for first aid training.
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B2030 Interim Results
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Top 2 Priorities by Main Category (1)
• Transport

• People using local buses much more through affordable fares and better connected
routes.
• Reduce number of short car journeys within Bollington and encourage people to
walk and cycle more by making this safer.

• Housing

• Design new housing to cope with climate change.
• Improve energy efficiency in our homes.

• Making Bollington self-sufficient in energy

• Where possible solar panels should be installed on local schools, offices and public
buildings
• Where possible houses should have solar panels fitted
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Top 2 Priorities by Main Category (2)
• Encouraging local, more diversified shopping and increase in recycling
• Single-use plastic packaging should be actively discouraged or banned, and
other types of plastic are used much more selectively
• Buy more locally produced foodstuffs and goods.

• Enhancing and sustaining our local environment

• No more building allowed on the local floodplain
• Plant community orchards on the edges of public spaces

• Economy and community cohesion

• Encourage people to shop and eat out locally to support local businesses
• Support schools and youth organisations to provide a voice for young people
to express the kind of future they want
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Top 6 Priorities by votes cast.
• Where possible solar panels should be installed on local schools,
offices and public buildings
• Where possible houses should have solar panels fitted.
• No more building allowed on the local floodplain
• Design new housing to cope with climate change.
• Support schools and youth organisations to provide a voice for
young people to express the kind of future they want
• People using local buses much more through affordable fares and
better connected routes.
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What Next?
• Analysis of written responses
• Write up and publish interim report.
• June / July – relaunch questionnaire
• Use data to inform the revision of the Neighbourhood Plan
• Use data to inform other council working groups.
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Bollington 2030 Questionnaire
Preliminary Report.

Introduction
In 2019 BTC declared a climate emergency with the aim of reducing carbon levels to as low as
possible by 2030. Work by Transition Bollington (TB), and in co-operation with BTC resulted in
several activities which have contributed towards this goal. TB have undertaken a community wide
survey of traffic requirements, set up teracycle units and worked with local schools on tree planting
initiatives. In conjunction with BTC 4 electric vehicle charging points have been installed and a
detailed study of traffic flows undertaken on Albert Road and around the new Tesco site.
Bollington 2030 was formally stood up in 2021 as a body to bring together initiatives around
Bollington. An initial activity was to develop the Bollington 2030 questionnaire which would
contribute to the action plan that had BTC and TB had developed to meet the climate emergency
goal. The questionnaire was designed to identify if the action plan captured community priorities for
a carbon reduced Bollington.
The questionnaire was hosted on the BTC webpage for 8 months, at Bollington 2030 | Bollington
Town Council (bollington-tc.gov.uk). This short note reports on responses received to date and
proposes next steps.
Method and Preliminary Results
The questionnaire was divided into the six priority areas identified in the action plan. These were
transport, housing, energy self-sufficiency, local shopping and recycling, enhancing and sustaining
the local environment, and economy and community cohesion. Each priority area had a number of
questions which asked for views on key issues. Respondents were also asked to rank the key issues
in each priority.
100 members of the public completed the questionnaire, the majority being between the ages of 40
and 59 (38%), and over 60 (42%). This was disappointing as the aim had been to get more responses
from those under 40 years of age as this would reflect the aspirations of young parents; what did
they want for their children’s’ future? This low level of response makes it hazardous to draw firm
conclusions, but some trends may be emerging.
The results are presented graphically at Annex A. For ease of presentation the leading two key issues
for each priority are listed below. Given the nature of the current dataset it was felt more
appropriate to list as shown, rather than the leading three.
Transport.

•
•

People using local buses much more through affordable fares and better connected
routes.
Reduce number of short car journeys within Bollington and encourage people to
walk and cycle more by making this safer.

Housing

•
•

Design new housing to cope with climate change.
Improve energy efficiency in our homes.
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Making Bollington self-sufficient in energy

•
•

Where possible solar panels should be installed on local schools, offices and
public buildings
Where possible houses should have solar panels fitted

Encouraging local, more diversified shopping and increase in recycling

•
•

Single-use plastic packaging should be actively discouraged or banned, and other
types of plastic are used much more selectively
Buy more locally produced foodstuffs and goods.

Enhancing and sustaining our local environment

•
•

No more building allowed on the local floodplain
Plant community orchards on the edges of public spaces

Economy and community cohesion

•
•

Encourage people to shop and eat out locally to support local businesses
Support schools and youth organisations to provide a voice for young people to
express the kind of future they want

Table 1. Leading two areas by each priority.
Given the low number of responses underpinning this table drawing any objective or subjective
inferences is hazardous. Further it would be invidious to compare between priority areas. What this
table does show are possible trends which could be strengthened as more data is collected.
To give an indication of these trends Table 2 shows the 6 key issues which received the most votes.
Key Issues
Where possible solar panels should be installed on local schools, offices and
public buildings
Where possible houses should have solar panels fitted.
No more building allowed on the local floodplain
Design new housing to cope with climate change.
Support schools and youth organisations to provide a voice for young people to
express the kind of future they want
People using local buses much more through affordable fares and better
connected routes.
Table 2. Six highest ranking key issues.

Total Votes
89
67
66
64
63
63

Again, drawing firm conclusions from this data is hazardous but there are a trends which may be
emerging. The first 4 areas are all concerned with either the enhancement of current housing or
building stock, or with future housing. It is notable that whilst the installation of solar panels scored
highly, the notion of installing a solar panel farm was not as strongly supported. Given the current
energy crisis this area may receive greater support in a future iteration of the survey.
It is worth noting the support shown for allowing youth to say what they want from Bollington,
rather than local worthies pontificating on what youth wants.
The items which scored poorly were closing High Street on a Saturday to create a traffic free space,
undertake regular wildlife audits and build large wind turbines.
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Discussion
The results obtained from the first analysis of the questionnaire provide a glimpse of what may be
the key issues for Bollington residents out to 2030. It should, however, be borne in mind is that the
majority of respondents were 40 or over and so may not be wholly representative of the local
population. Thus, hard and fast conclusions MUST NOT be drawn from this analysis, nor used as
evidence to press a particular ideological viewpoint. It is imperative to gain more responses before
the data is used.
It is disappointing that only 100 signatures have been collected since the questionnaire was
launched last year. A significant factor was that human resource could not be directed to socialising
the questionnaire at local mass participation events or at local shopping areas. In any subsequent relaunch of this questionnaire a robust communications plan will be required. As an initial step, in
order to gain more younger (i.e. < 40 years old) respondents the balance out the current set of
results the questionnaire will be socialised amongst the local parent teacher associations.
It is proposed that the questionnaire be re-launched in June or July 2022. A major problem with the
current format is that it takes about 25 to 30 minutes to complete online, so it may be easier to
administer the questionnaire by section. This would make it quicker to complete and may allow
more responses to be corrected. The actual mechanism for undertaking such a task will be examined
by the B2030 working group.
What may determine the way in which we approach the future implementation of the survey will be
the requirements emerging from the Neighbourhood Plan. A working group has been set up to
undertake a review and revision of the 2015 Bollington Neighbourhood Plan. The current plan does
not have an environmental annex or appendix. The planned review provides an ideal opportunity to
address this capability gap, and would give added purpose to the B2030 initiative.
In conclusion the B2030 questionnaire has not attracted sufficient numbers of respondents to allow
firm conclusions to be drawn about how the population of Bollington would like to see their
community in 2030. The reasons for this poor response may be due to difficulties in socialising the
questionnaire at local community events. An action plan for gaining a more comprehensive data set
has been outlined.
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Annex A
Graphical Results for each Main Question

Figure A – 1 Scores for Individual Questions Concerning Transport

Figure A – 2 Scores for Individual Questions Concerning Housing.

Figure A – 3. Scores for Individual Questions Concerning Energy Self-Sufficiency
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Figure A – 4. Scores for Individual Questions Concerning Shopping and Recycling

Figure A – 5. Scores for Individual Questions Concerning Enhancing and Sustaining the Local
Environment.

Figure A – 6 Scores for Individual Questions Concerning Local Economy and Community Cohesion.
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Business, Economy & Tourism Plan 2022-30: Assignment of
Actions to Bollington Town Council Committees and other
stakeholders
The assignment of actions below follows discussion of the approved Visitor Economy & Tourism Plan
2022-30 by the Bollington Town Council Community & Environment Committee on 8th February 2022. At
this meeting it was agreed the outcomes of the work of the Business, Economy & Tourism Working Group
should now be assigned as actions for delivery by the Council’s committees. The Working Group may
reconvene as/when focus is required as defined by the Community & Environment Committee.
A committee has been assigned to lead on the delivery of each of the actions, though some actions will
require the input of more than one committee. These include:
Community & Environment Committee
Events Committee
Planning Committee
Transport & Highways Committee
It is also suggested that two or three councillors are assigned to liaise with businesses.

The actions below relate to the Developing the Visitor Product section of the Business, Economy &
Tourism Plan authored by Cllr Sara Knowles (April 2021; revised February 2022).
Fitness, Health & Wellbeing services development
Action 1: Community & Environment Committee to ensure the various stakeholders, including working
groups concerned with paths, transport and highways, Bollington Harriers and other fitness and wellness
business owners contribute to the development of the plan. This links to the development of a
Communication Plan and ongoing review of the plan (see actions 24 & 25 below).

Health, beauty and personal care services
There are several businesses in the town offering health and beauty treatments including hairdressers,
barbers, beauticians and therapists. Some of the customers travel to Bollington to use these services. There
is potential to enhance the marketing of these services by offering them as part of the Visitor Product,
presenting health and beauty services marketing alongside opportunities to enjoy the outdoors, local food,
drink and retail and spa treatments/days offered by local providers.
Action 2: Community & Environment Committee to consult businesses and assign a lead councillor to work
with them and local business networks to formulate a plan for marketing.

Last updated by Cllr Sara Knowles 19.02.2022
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Food, drink and shopping
Bollington offers a wide range of food and drink via its restaurants, cafes, pubs, takeaways and food shops.
These could be showcased more prominently as part of the visitor product. The Love Bollington market
comprises stalls selling the wares of local artisans and usually takes place monthly at different locations
across the town. The market has grown considerably over the past 5 years and would benefit from having a
suitable, sheltered location from which is can safely trade. The market continued to trade as an online
virtual market during the covid-19 lockdown.
Action 3: Community & Environment Committee to assign councillors to work with local businesses and
business networks to discuss the development of a joint offer such as a discount or voucher scheme that
mutually promotes businesses that can benefit from visits Bollington from health and beauty /retail /
hospitality clients. This could be led by a local business leader or business networking group.

Arts and culture
Action 4: Community & Environment Committee to obtain feedback from the Arts Centre, related societies
and local artists/performers e.g. on plans to develop indoor and outdoor attractions and events in the next
1-5 years and the resourcing/planning support required.

Events and attractions
Action 5: To be led by Community & Environment and the Events Committees. Continue to discuss and
review the facilities and maintenance of these 2 main parks and associated events e.g. via Friends of
Bollington Rec and consider whether the Memorial Gardens and Coronation Gardens needs a similar
working group.
Industrial and cultural heritage and the Discovery Centre
Action 6: To be led by Community & Environment Committee. Explore the possibility of renaming the
Discovery Centre to reflect its functions as a museum and tourist information centre. Explore funding options
e.g. via Visit Britain, Marketing Cheshire for designated Tourist Information Centres. Obtain input on this
plan from other groups including The Bollington Civic Society, Bridgend Centre and Bollington Harriers.

The Civic Centre
Action 7: To be led by Community Services & Environment. Form a working group to develop a plan to
repurpose and enhance the indoor and outdoor facilities at the Civic Hall and its marketing. This should
include the identification of financial investment and volunteer support to develop and maintain the indoor
and outdoor spaces.
The Macclesfield Canal
Action 8: To be led by Community Services & Environment. Consult the Friends of Bollington Towpath and
Canals and Rivers Trust for an update on plans to develop and maintain the area.

Last updated by Cllr Sara Knowles 19.02.2022
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The Middlewood Way
Action 9: : To be led by Community & Environment Committee and the Planning Committee. Liaise with
Cheshire East Council and local interest groups for an update on plans to develop and maintain the area.
Seasonal and themed events
Bollington Festival
Action 10: Obtain an update on plans from the Festival committee - Events Committee to lead.
Christmas in Bollington
Action 11: Revive the Christmas Working Group with a view to planning Christmas events and engaging
wide community participation in the planning and delivery of the programme - Events Committee to action.

Bollington Beer Festival and other events and festivals
Action 12: Events Committee to identify all events-related initiatives and working groups and ensure events
planning is co-ordinated in accordance with the guiding principles outlined in the Visitor Economy & Tourism
Plan and effectively promoted and managed.

Hospitality and accommodation
Action 13: Councillors with business liaison roles and Community & Environment Committee: Consult the
business community to identify all the current B&B/Guest House offerings. Liaise with hotels to discuss how
they can work with the community to develop and offer the Visitor Product, possibly themed around health,
fitness and wellbeing.

Connectivity and Infrastructure
Traffic management and impacts
Increased visitor traffic will pose pollution and parking problems. The aim should be to encourage visitors to
arrive on foot, bike or public transport. Existing parking facilities should be signposted. Proposals for new
parking sites would need to be supported by an investment plan (see below) and take into account the
context and guiding principles provided in the Visitor Economy & Tourism Plan.
Transition Bollington have conducted a public transport survey and report that can inform future planning.
Action 14: Transport & Highways Committee to discuss the above and offer guidance and support.
Transition Bollington to offer guidance and recommendations based on their survey and report and provide
support in delivering the recommendations. This work to be supported by the Planning Committee.

Signage, maps and information
Destination Bollington influenced the installation of tourism signage. There is a need to improve visitor
information including:
Last updated by Cllr Sara Knowles 19.02.2022
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•

updating maps and business/service information, ensuring this is posted on notice boards, at/
outside the library and the Town Council website;

•

re-branding the Discovery Centre as Bollington Museum and Tourist Information Centre, to clarify
its purpose and signpost visitors to the visitor attraction and information service;

•

ensuring local businesses are able to digitally signpost their services e.g. registering their business
on Google so it appears on Google Maps;

•

installing visually attractive banners e.g. on lamp posts that can inform the public about events and
initiatives taking place in the town.

Action 15: To Community & Environment Committee with input from Events Committee and the Equality,
Diversity & Inclusion working group.

Toilets and Litter management
The ongoing management of the facilities and review of the ‘You can use our loo’ scheme by local
hospitality businesses should fall under the responsibility of the Community & Environment Committee.
Action 16: The ongoing review of the management of litter and dog waste should fall under the
responsibility of the Community & Environment Committee.

Path management (including the towpath)
Path management is more difficult to co-ordinate due to varied land ownership.
Action 17: Community & Environment Committee to lead: Where possible the Council can liaise with
landowners and supporting groups e.g. Friends of Bollington Towpath, Canals and Rivers Trust, Friends of
the Peak District Boundary Route, Cheshire East Council.

Toilets, Litter Management, Ambience (planting, lighting and the public realm)
Action 18: Community & Environment Committee to review planting and lighting scheme proposals
including via Planning and the Christmas Working Group (Events Committee). Planting schemes to be
reviewed by Transition, Friends of Bollington Rev and Community Services and Environment. Local
businesses, particularly the larger ones, could be encouraged to sponsor planting schemes in highly visible
areas e.g. at the main road entrances to Bollington and at the Bollington Road / Silk Road roundabout.

Cycle hire and storage
Cycle hire facilities are currently available from Bollington Boats and Bikes at Adelphi Wharf. There has been
research conducted by Transition Bollington that indicates there may be demand for cycle storage facilities
and maintenance services – this could pose a business opportunity for a local provider.
Action 19: Councillors with business liaison roles/Community & Environment Committee: Proposals to
Last updated by Cllr Sara Knowles 19.02.2022
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develop a cycle hire/maintenance/storage service can be submitted to the Town Council (see Appendix 1);
comment/input required by Transition Bollington and local business networks.

Seating and picnic areas.
Action 20: Community & Environment Committee and working groups, e.g. Transition, to identify sites that
could be enhanced through planting and new seating areas and develop a proposal for businesses to
sponsor enhancement of the sites with new seating, planting, lighting etc.

Marketing and brand
Many towns and cities develop brands that support the marketing of their visitor economy and commercial
investment, so there are many examples to refer to and experience to glean from. The development of a
brand for Bollington should be developed as facilitated process with community-wide input from a diverse
range of viewpoints and with input and sponsorship from local commercial partners. It will be important to
obtain input from strategic marketing partners including Marketing Cheshire; Marketing Manchester; Visit
Britain as well as from our community working groups including Transition and local businesses including
Bollington’s marketing and branding agencies.
Action 21: Councillors with a role for liaising with businesses - ideally the development of a brand for
Bollington should aim to gain commercial input and sponsorship e.g. from larger businesses to fund its
development. Community & Environment Committee to lead on forming a working group to develop the
Marketing and Brand strategy. This should include representatives from a range of working groups and
include as a diverse range of people from the community (residents and businesses) with regard to age,
gender, ethnic background, occupation etc and include at least one local marketing/branding agency or
practitioner. Marketing Cheshire, Marketing Manchester and Visit Britain should also be consulted as part of
this project as well as Bollington-based marketing and branding agencies.

Investment and resourcing
The resources of Bollington Town Council are limited and the delivery of the plan will require investment
from a range of sources that can be guided and supported by the Council and co-ordinated by the
community and its working groups. It is recognised that some of the projects may require planning
permission and local authority funding. Project proposals relating to this plan should be submitted to the
Town Council and outline the investment required including:
•
•
•
•
•
•
•

private investment
public sector infrastructural investment e.g. from Cheshire East Council
public sector funding including grants
fundraising
commercial sponsorship including donation of expertise and resources
volunteering of time and expertise
individual donation of other resources.

A template to guide planning is provided in Appendix 1.
Action 22: Any actions to be led by the Planning Committee.

Last updated by Cllr Sara Knowles 19.02.2022
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Engagement with Businesses
Action 23: 2 or 3 councillors to be identified to liaise with businesses and local business networks (including
Love Bollington Business & Love Bollington Market) and undertake visits to businesses, co-ordinate email
and social media communications about business-related advice and support e.g. from the Council and
other stakeholders and agencies (including Cheshire East Council and the Cheshire & Warrington Local
Economic Partnership). This may include organisation of a Bollington Business Event e.g. at the Civic Hall in
partnership with business sponsors and local business networks and support agencies. - To be led by Events
Committee together with Community & Environment/Business Liaison Councillors.

Ongoing review and delivery of the Visitor Economy & Tourism plan
Communications Plan
A communications plan is needed to ensure that residents, businesses and other stakeholders are aware of
the plan and how they can interact with the Council to provide input into it, develop and deliver it.
Action 24: Communications Plan to be led by the Community & Environment Committee - this could
include developing a Communications Plan working group to focus on the development and delivery of this
specific task. This could be extended to encompass all aspects of communication with businesses (see
Engagement with Businesses above).
Action 25: To be led by Community & Environment Committee
Review the Visitor Economy and Tourism plan quarterly and continue to build relationships with investors
and other stakeholders to support infrastructural and other projects. Ensure the plan is refreshed and
developed by a diverse range of working groups representing social, economic and environmental needs of
the town.

Last updated by Cllr Sara Knowles 19.02.2022
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Keep
me!

I am worth saving !!!

Stick me to your
fridge or pinboard!

Mental Health and
Bollington
Wellbeing Support

Where do I start?
Your local G.P. practice

It may sound obvious but people don't always think of it!

Cheshire NHS 24/7 mental health helpline

Open 24 hours a day, everyday
For all ages – including children & young people.
Tel - 0800 145 6485

Talking Therapies (NHS)
Online, face to face, by telephone, video calls and
group sessions. You can refer yourself if you prefer.
Tel - 01625 469950 (Mon– Fri 9am – 5pm)
Website - https://www.mytalkingtherapies.com

Social activity and social contact
are essential for wellbeing
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Lots of information about wellbeing and services and
groups
to
r
o
(
n
a
No m
support
wellbeing.
Website - www.cheshireeast.gov.uk/livewell
Social
Prescriber
is an island!
Some GP practices now have a Social Prescriber who can link
you to sources of support and social groups within your
community. Ask your GP if this free service is available.

Remember!
Call 999 or go to A&E
if there is an immediate,
life-threatening
emergency requiring
mental or physical
health assistance.

Samaritans
If you need someone
to talk to now, call
The Samaritans.

FREE to call from
landlines or mobile,
24 hours a day, 365
days a year

Tel- 116 123
Emailjo@samaritans.org

Website www.samaritans.org

Poynton Area Community Partnership –
'Guide to Local Interest & Hobby Groups'

Information about social groups in North East Cheshire, including Bollington.
Search online for 'Poynton Town Council' ' interest and hobby groups'
Also available at Bollington Town Hall.
Note - It was produced prior to the pandemic, so details may have changed.

Cheshire East Council's 'Live Well' website has
information about over 3,000 health, well-being
and support services in Cheshire East.

www.cheshireeast.gov.uk/livewell

Scan here
to save
with
weblinks
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suicide
Papyrus Prevention of young
(35 & under)

Open every day
Tel - 0800 068 4141 9am
to midnight
Text - 07860 039 967
Email - pat@papyrus-uk.org
Website - www.papyrus-uk.org

For Men
Mentell

Is it time to talk?

Free circles for men aged 18+ to talk in
a safe and confidential space, free
from advice and judgement.
Choose a convenient date and time to
book in for a 10-minute telephone
introduction.
Website - https://www.mentell.org.uk

Older People
The Silver Line

Free confidential helpline providing
information support to older people.
24 hours a day, every day of the year.
Tel - 0800 470 80 90
Website - www.thesilverline.org.uk

Age UK Cheshire East

Services, information, activities, and
befriending for older People
(aged over 55)
Tel - 01625 612958 (Mon-Fri 9am - 4pm)
Website www.ageuk.org.uk/cheshireeast

Changing Lives Together

Provide a 'buddy' to visit, call or online
chat once or twice a week.
Tel - 01606 827120 and leave a message.
Website www.changing-lives-together.org.uk

Domestic Abuse
Cheshire East Domestic
Abuse Hub
24 hour point of contact for anyone
experiencing domestic abuse or
concerned for someone else.
Tel - 0300 123 5101
Text - 07777 941 464
Website - Search for 'CEDAH'
Remember - abuse can be emotional,
sexual or financial, as well as physical.

Mayor of Bollington's
Senior Citizen's Committee

Support, companionship and help for
Bollington Senior Citizens.
For information on social events and other activities,
contact 01625 573851

Bollington
Community Support
Bollington Dementia
Friendly Group
Support, help and friendship for people
living with dementia.
Meet weekly at 2pm Wednesdays at
Bollington Library.
Email - helen_sheldon@hotmail.com or
Gill.Lancaster37@btinternet.com

The Bridgend Centre
A home-from-home, where people can
meet new friends or talk to Community
Workers, in a non-judgmental
environment.
‘Bridgend Buddies’ can support people to
get out and about
Website - www.bridgendcentre.org.uk
Email - info@bridgendcentre.org.uk
Tel - 01625 576311.

The ALEX project
Activities, leisure and exercise for
anyone affected directly or indirectly
by Parkinson’s Disease.
Meet on Wednesdays at Bollington
Health and Leisure
Tel - 07967 801 285
Email -tony@akw22.uk
or maccpds@gmail.com

Debt, Housing,
Legal advice etc.
Citizens Advice
Information and advice service for North
Cheshire via telephone
Tel 01625 708608 (9am - 5pm Mon-Fri)
(leave a message, they will ring you back)
Website - www.citizensadvicecn.org.uk

This leaflet provides information about available services,
it does not recommend or endorse these services.
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