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Facilities Committee 

 

Function 

Responsible for the council’s facilities, assets and service provision. 

 

Meeting arrangements 

Schedule 6 times a year, Monday at 10am 

Venue Bollington Town Hall 

Membership • 6 Councillors 

• Members of the Council who do not normally sit on 
the Committee may attend, debate but not vote on 
any item (unless officially substituting for an absent 
committee member).  Unless substituting, 
attendance by non-committee members will not be 
counted towards the quorum.  

Quorum 3 

Chair/Vice-Chair To be elected at the first meeting following the AGM 

Agendas Developed by the Town Clerk 

Minutes Produced by Town Clerk and presented to next practicable 
Full Council 

Reporting To Full Council 

Terms of Reference Reviewed annually at the first meeting following the AGM 
and ratified at the next available Full Council meeting 

Expenditure £1000 
The committee has delegated authority to authorise 
expenditure up to £1000 as set out in Standing Orders and 
take decisions that align with Council policy. 
The committee shall in its meeting in September/October 
agree a recommended budget for the forthcoming financial 
year which will be presented to Full Council. 

 

Delegated authority 

 

 Function Delegation of function 

1 Ensure that the contracts, leases and licences 
are in place for all the buildings and land that 
Council owns or manages 

• Committee 

• Operational 
Management to Town 
Clerk 

2 Ensure the condition and maintenance of 
buildings and land the Council owns or manages 
complies with statutory requirements. 

• Committee 

• Operational 
Management to Town 
Clerk 

3 Keep under review the hire conditions and 
arrangements for booking Council facilities 

• Committee 

• Operational 
Management to Town 
Clerk 
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4 Ensure that payment is received for the hire of 
Council facilities and make recommendation to 
full Council if any bad debts are to be written off. 

• Committee 

• Operational 
Management to Town 
Clerk 

5 Consider funding opportunities including any 
grants that can be applied for as part of the 
budget process. 

• Committee 

• Operational 
Management to Town 
Clerk 

6 Consider matters relating to the acquisition of 
land or facilities for recreational or related 
purposes and make recommendations to 
Council 

Committee 

7 Oversee the maintenance, improvement and 
management of the Council’s assets within the 
Council’s approved budget and advise the 
Council accordingly 

• Committee 

• Operational 
Management to Town 
Clerk 

8 Provision and maintenance of equipment within 
the Council’s approved budget and advise the 
Council accordingly 

• Committee 

• Operational 
Management to Town 
Clerk 

9 Recommend to Council the funding of future 
investment in assets and associated timescales 

Committee 

10 Review, monitor and revise the asset policies Committee/Town Clerk 

11 Oversee risk assessments, inspections and 
maintenance for Council managed facilities 
within the Council’s approved budget and advise 
the Council accordingly 

• Committee 

• Operational 
Management to Town 
Clerk 

12 Ensure that the Councils obligation for Health 
and Safety are met at all council managed 
facilities 

Committee/Town Clerk 

13 Monitoring of allotments • Committee 

• Operational 
Management to Town 
Clerk 

14 Liaise with user groups Town Clerk 

15 Liaise with allotment holders Town Clerk 

16 Liaise with the Civic Hall User Group (CHUG) Town Clerk 

17 Receive and make decisions on written reports 
from the Allotments Working Group, 

Committee 
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Minutes of the Meeting of the  

Personnel & Asset Management  

Committee 
This meeting was held in the Chambers at the Town Hall   
at 10am on Wednesday 20th April 2022 
 
Those Present: 
 
Members with voting rights:  
Town Mayor Cllr Johanna Maitland (JM)  
Deputy Town Mayor Cllr John Stewart (JCS) 
Cllrs: Amanda Stott (AS), Angela Williams (AW).  
Town Clerk: Julie Mason 
Chair: Town Mayor Cllr Johanna Maitland  
 
Declarations of Interest:  
None were declared. 
 
Members of the Public  
Cllr K Edwards was present to discuss the land transfer from BTC to Bollington 
Health & Leisure and the associated blocked drain at Heath Road. He also wished to 
express his views on the land transfer for allotments.  
 
Apologies  
Nil  
 
PA 19/22 To approve the minutes from the Personnel and Assets Committee 
on 7th March 2022  
Resolved the minutes were agreed as a true and accurate record. 
 
PA 20/22 Matters raised from the minutes  
RESOLVED To note the asbestos works costs – Civic Hall = £890.00 and 
storage area £890.00 Total £1,780.00 subject to VAT.   
To note a letter has been filed with the Canary Club, BLOG and the Art 
Club that if any damage occurs it is at their cost.  

 
PA 21/22 To receive an update on the insurance works at the Civic Hall.  
The false ceiling in the foyer had been replaced and the majority of the plaster work 
completed but there was still a gap in the wall which needed replacing and painting. 
The sensor to the fire alarm system was not replaceable and the fire alarm company 
had advised that to upgrade the Protec system it would be £4,500 (the was a verbal 
cost and not yet received). There had been two other quotes received at:   
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• £5,121.58 plus VAT – Commercial Fire Systems Ltd  

• £6,500 plus VAT 
 

Resolved the Committee recommend replacing the system with Commercial Fire 
Systems subject to retrieving some of the monies from the insurance company. 
 

PA 22/22 To agree the maternity cover ruling for BTC employees to enter into 
the handbook.  
The options were. 

• The Green Book enhanced maternity pay scheme states that if a pregnant 
employee has more than one year’s continuous service at the point of the 
11th week before the expected week of childbirth will be entitled to enhanced 
Maternity pay as follows: 

• 6 weeks’ leave payable at 90% of normal pay; 
• 12 weeks’ leave payable at 50% of normal pay, plus Statutory 

Maternity Pay at the relevant rate; (capped at 100% of normal 
pay) and 

• 21 weeks’ leave payable at the relevant rate of Statutory 
Maternity Pay  

 
If an employer has an enhanced maternity pay scheme then they should offer 
the same enhanced pay to an employee going on adoption leave to avoid 
discrimination claims. This is because same sex couples are likely to adopt. 

• Statutory Maternity Pay (SMP is paid for up to 39 weeks. You get: 

90% of your average weekly earnings (before tax) for the first 6 weeks. 
£151.97 or 90% of your average weekly earnings (whichever is lower) for the 
next 33 weeks SMP is paid in the same way as your wages (for example 
monthly or weekly). Tax and National Insurance will be deducted. 

Resolved the Committee recommended the Green Book enhanced maternity cover 
subject to Full Council approval. 

  
PA 23/22 To accept the minutes from Cllr Ken Edwards from the meeting with 
Thorneycroft Solicitors on 30th March in reference to the Bollington Health & 
Leisure land transfer and to make the committee aware of progress with the 
land drain.  
The notes were accepted by the Committee and the explanation about the transfer 
and the co operation from Cheshire East to complete a ‘mirrored’ transfer to BHL 
were discussed. The responsibility on the TC was high at this time as if anything 
happened and BHL left it would be left to the TC to resolve and take ownership of 
BHL. It was noted that ‘Competition Line’ would have some responsibility through the 
loan.The blocked drain on the encroached land was also discussed and a way 
forward as the resident did not wish to allow the TC on site to unblock the drain. The 
Clerk had circulated a letter which she had drafted to send the resident to try and 
resolve the situation following advice from Thorneycroft’s. 
Resolved the Town Council would like the twelve months break out clause removed 
in their contract with Bollington Health & Leisure. 
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Resolved subject to the redrafted letter by Cllr AS and the Clerk would send to the 
occupier of 9 Heath Road and send a copy to Thorneycroft’s Solicitors.  
 
PA 24/22   To consider the land transfer for allotments from Cheshire East at 
Harrop Road and consider the minutes from the allotment association at 
Harrop Road.  
There was concern from existing allotment holders that they did not want the new 
allotment holders to access the site through their site and the Ward Cllr was 
concerned about parking to existing residents. Currently there was only two/three car 
parking spaces at Harrop Road which would not service the two sites. The map 
which Cheshire East had sent was discussed and it was felt there should be 
pedestrian access from the bottom on the site and the section of land at the top of 
the existing allotment site to the east, should be included and another vehicle access 
plus car parking obtained. It was recognised that there would be a larger budget 
needed to be allocated to create hard standing and fencing.  
Resolved the boundary was amended to gain two extra accesses to the site. 
Resolved a letter would be sent from the TC to the Harrop Road allotment holders to 
assure them there would be no impact to their site.  
 
PA 25/22 To agree a Cllr to attend a meeting with the Clerk with Heath Road 
allotment holders on 24th May 2022 @ 5pm. 
Resolved Cllr K Edwards would attend the meeting with the Clerk. 
 
PA 26/22   To note the repair to the Civic Hall roof at a cost of £177.60 inc. 
VAT.  
Resolved the cost was noted by the Committee.  
 
PA 27/22 To receive the minutes from the meeting with CHUG on 16th February 
2022 and to consider a reversal of a decision to not replace the fire alarm 
system at the Civic Hall from notes supplied by BLOG from a CHUG meeting.  
The minutes were accepted by the Committee.  
Resolved the Clerk would make arrangements to repair the closing door and install 
a self-closing arm on the main entrance.  
Resolved the Clerk would gain a quote to install self-controlling thermostats on the 
radiators.  
Resolved the request from BLOG to have an updated fire alarm system to enable 
them to use white smoke at their productions had been addressed under PA 21/22. 
 
PA 28/22 To agree the price increase for the Civic Hall Hire from 30th May 2022 
There had been a suggested increase in the costs for the Civic Hall hire rates.  
Resolved the Committee accepted the increases in charges subject to two 
amendments.  
 
PA 29/22 To receive feedback from the meeting with the Clerk and Brookbank 
House on 1st April 2022.  
The meeting was communicated by the Clerk and their concerns about the sale of 
the Town Hall and their wish to renew their lease. The Clerk advised them to write to 
the TC to enquire. 
They had also pointed out a crack in the wall which was their adjoining wall to the 
Town Hall. 
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Resolved the Clerk would gain advise from a builder if it was concerning.  
 
PA 30/22 To note the cost of replacing the glass at the security hatch in the 
Town Hall for fire regulations.  
The quote was £315.00 plus VAT £63.00 = TOTAL £378.00 
Resolved the quote was accepted and the Clerk was instructed to instruct the 
works.  
 
PA 30/22To agree the interview panel for the new Finance Assistant, closing 
date 22nd April 2022.  
Resolved the interview panel would consist of Cllr JM, Cllr AS and the Clerk.  
Interviews would take place from 13th/14th May 2022. 
 
PA 31/22 To accept the Clerks Appraisal  
The Mayor had circulated the Clerk’s appraisal to the Committee. Some points were 
noted.  
Resolved the appraisal was accepted by the Committee  
The Mayor asked the Clerk to gain advice from CHALC on her new job description. 
 
PA 32/22 To accept the purchase of some extra tools for the Town Wardens  
The Clerk was requested to gain a quote for a mobile Jet Washer.  
 
To note the next date of the Facilities Committee will be 13th June at 10.00am 
and Personnel Committee on the 22nd June at 10.00am  
 
Meeting closed at 11.50am  
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Heath Road Allotments 

 

May 2022 

 
 

Plot No 
 

 
Name 

 
Tenancy 

 
Score 

 
Action 

1 / 1A 
 

Gill Leicester 01/09/2004 10 / 10  

2 / 2A 
 

Kit Clucas 30/04/1999 10 / 10  

3 
 

Jim Brown 30/06/2020 9  

3A 
 

Anna Howard 19/04/2016 9  

4 
 

VACANT  -  

4A 
 

Katherine Pearce 28/09/2005 6 Tidy up letter sent 

5 
 

Francesca Taylor 24/01/2022 - Too early to score 

5A 
 

Heidi Rawcliffe 21/04/2022 - Too early to score 
Activity letter sent 

6 
 

Sean Evans 16/10/2012 7  

6A 
 

Geoff Brown 11/03/2009 6 Tidy up letter sent 

7 
 

Rachel Lockley 07/10/2021 9  

7A 
 

Sven Wood 15/07/2021 6 Tidy up letter sent 

8 
 

Katie Barnes 26/06/2021 1 Eviction warning letter sent 

9 
 

VACANT  - Split in to 2 plots 

10 
 

Paul Hamer 12/03/2019 10  
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Notes of meeting with Heath Road Allotment Holders 

5pm Tuesday 24th May 2022 

 

Present: Gillian Leicester Plot 1 & 1A, Kit Clucas Plot 2 & 2A, Jim & Janet Brown 

Plot 3, Mike Knight Plot 3A, Barry Pearce Plot 4A, Sean & Julie Evans Plot 6, Jenny 

Hamer Plot 10  

Town Council presence: Cllr Ken Edwards, Cllr Judy Snowball, Julie Mason (Town 

Clerk), Harriet Worrell (Town Manager) 

Apologies: Geoff & Ann Brown, Sven Wood, Katie Barnes, Graham and Ann Brown  

 

Venue: Dog and Partridge 

 

1: To receive apologies 

As above. 

 

2: Welcome from Cllr Ken Edwards 

Cllr Ken explained he stepped in following the resignation of Cllr Jon Weston from 

Council. 

 

3. To receive the notes from the meeting held on 23rd November 2021 

The notes were received. 

 

4. To receive an update on the points raised at the meeting on 23rd November 

2021 

It was noted that the allotment holders have set up a WhatsApp group and are 

finding it useful for communications. 

• Cutting back trees at the entrance – it was asked if a tree could be removed 

between a compost bin and the fence to make way for a new compost bin. 
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This was approved in principle providing it was done outside of the nesting 

season and that the Town Clerk was informed prior to the removal should Cllr 

Ken wish to be there. 

• Plot 9 – it was clarified that the suggestion was to designate this plot as a 

communal area as it was too shaded for cultivation. Mature trees surround the 

plot but are on neighbouring farmland. Permission would need to be sought 

from the landowner to prune the trees. The Town Clerk to follow up. 

• Gate access to allotments – a wooden board has been installed and works 

well. 

• Pathway – the town warden has lain down wood chippings and this was 

accepted as an agreeable solution. The Town Clerk advised a further delivery 

of chippings could be arranged for later in the year for the allotment holders to 

then manage its distribution. The town warden was thanked for this hard work. 

• Water access – the leaks have been fixed by the installation of new junctions. 

Thanks were expressed to the allotment holder who carried out the work. 

• Removal of tree cuttings – some of the offcuts are large. A number of options 

were considered including the use of a wood-chipper and removal by the 

Council with support from the allotment holders if the larger sections could be 

reduced in size. Options will be explored by the Town Clerk. 

• Gaps in hedge – the Town Clerk advised there is currently no budget to fence 

the boundary but it could be revisited by the relevant council committee. It 

was suggested some of the offcuts could be used to fill gaps in the hedge – 

the allotment holders to follow up. 

• Ditch – it was noted the ditch has been filled. 

 

5.  To receive an update from the Town Clerk’s inspection 

Overall the standard has improved since the last inspection.  A ten point scale was 

used with most plots in good condition. Plots with poorer scores will be followed up 

on an individual basis by the Town Clerk.  

Cllr Ken advised that the plot holders have an obligation to maintain standards within 

the plots and shared areas and to cultivate their plots.  

It was agreed that the Council would prepare a method for future assessments in 

conjunction with the allotment holders. G Leicester was asked to send ideas to Town 

Clerk. It was suggested that inspections were held every 2-3 months and that the 

allotment holders would be given some notice. 

It was asked if consideration could be given to splitting the larger plots in half where 

plot holders may be struggling to maintain them. The Town Clerk will look into this. 

 

6. To note any current issues/concerns including flooding 

It was asked if a gate could be added to Plot 9 to allow access from the other end of 

the site. To be investigated by Cllr Ken. 
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It was asked about the practicalities of vehicular access as there is no obvious route 

across Atax field. To be considered by the Town Clerk. 

It was asked if a pond could be created where it gets boggy. To be investigated by 

Cllr Ken. 

Flooding was not raised as an issue. 

Cllr Ken asked for a meeting with the allotment holders for a tour of the site. 

 

7. To schedule a date and time for the next meeting 

It was felt meetings with the Council should be held every 3-4 months. 

Next meeting Monday 12th September at 6pm. 

Venue: Dog and Partridge 

 

 

 

Meeting closed at 6.22pm 
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Minutes of the Civic Hall User Group (CHUG) 

Location: Town Hall - Bollington 

Date: 16th May 2022 

Time: 11.00am 

Chair James Nicholas 

Secretary Peter Bailey 

Attendees: Julie Mason (Town Clerk), Helen Platt, Linda Rotheram (Ladies Probus), 

Peter Kent (BLOG), Jennie Gaywood (Art Group), Val Bailey (DanceTech), 

Peter Bailey (DanceTech) Adele Langstaffe (Art Group), Christine Boswell 

(Bowling) 

 

1. Apologies for absence. Jack Lyne (Bowling/Men’s Probus), Hayley Baxter 

(Footloose)  

2. To approve the minutes of the previous meeting 16th February 2022. The 

minutes were agreed and approved 

3. Matters Arising from Minutes. Linda told the group that a few pots that had been 

used from the cupboard looked as if they hadn’t been washed properly before 

being put away. Julie said a reminder would be sent out to all users. Jennie 

thanked the council for sorting out the outside lighting which was now better. It 

was difficult to ascertain what type of lighting the Art Group would need inside as 

we were now in spring, she asked if this could be deferred until the darker months 

when they would have a better idea of their needs. 

4. New Civic Hall Price List The group were advised that the new price rate would 

come into effect on the 30th May and it was confirmed there would be a reduced 

rate for regular users. Jennie said she felt there should be a separate reduced rate 

for community groups. James commented that having different rates for different 

users could make the pricing complicated. Julie suggested that the Art group could 

apply for one of the councils community grants, Jennie said they have had a grant 

in the past. James said that any application would be looked at favorably by the 

council. Julie advised the group that the reason for the increase in prices was due 

to the large increase in utilities bills together with other costs associated with the 

running of the Hall. 

5. Update on Fire Alarm System. Julie informed the group that a compromise had 

been reached to upgrade the fire alarm system, which would now make it suitable 

for BLOG’s use. The group were also advised that a fire alarm test would need to 

be done shortly. 

 

15



 

6. Update on the Civic Gardens Julie told the group that the gardens had now been 

cleared and that Ben Moorhouse will now keep the area clear of weeds on an 

ongoing basis. 

 

7. Regular Users Extra Events Booking Form Helen advised the group that there is 

now a new booking form for any regular users who have extra events. Peter Kent 

asked if BLOGS extra Sundays before their show would be classed as extra events, 

Julie said it wouldn’t be. 

 

8. Other Concerns Jennie asked if it would be possible to store the Art Groups 

equipment in the dressing rooms at the back of the hall rather than behind the 

seating. Christine said it was also difficult for Bowling to get their mats out some 

weeks. Julie said that area will be looked at to enable any items to be got out 

easier.  

Jennie brought up the matter of using the Hall during the festival in 2024 and 

wanted to know when BLOG would be using the Hall for their May performance as 

she wanted to book it. Julie asked for Peter Kent to come back with dates from 

BLOG’s committee.  

Linda asked if a new projector screen could be provided as the old one was broken. 

Julie said she would speak to facilities about it.  

Peter Bailey advised the group that the smell had returned when the fans were 

used 

Julie thanked all users for the patience when the asbestos problem was sorted. 

Jennie also thanked BLOG for the assistance in clearing out items from the loft. 

 

9. Items for next agenda. No items were brought up 

 

10. Date of next meeting – 11am, Friday 9th September – Town Hall 
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Unit 5, Station Ind Estate, Oxford Road
Wokingham, Berkshire, RG41 2YQ

Tel: 0845 643 2168
Fax: 0845 643 2198

Email: info@mwservice.co.uk
Web: www.mwservice.co.uk

Bollington Town Hall
Wellington Road
Bollington
Cheshire
SK10 5JR

FAO: Ms Julie Mason

Dear Ms Mason

What the Law Says

Our price includes for the following:~

A full service report for your maintenance records.

This has placed legal duties on building managers to ensure that movable wall installations are serviced at regular intervals 
in order to conform to the Health and Safety at Work Act 1974, The Provision and Use of Work Equipment Regulations 1998 
and Management at Work Regulations of 1999.  This includes inspection, testing, adjusting, lubricating parts where 
applicable, and carrying out minor repairs of any defects. 

Our Ref: PS28487/BB

29 April 2022

RE:  FOR THE SERVICE OF 1No TOP HUNG ACOUSTIC MOVABLE WALL  

Thank you for the opportunity afforded to us in providing you with this planned preventative maintenance quotation for 
the servicing of your movable walls. 

It is usual for this element of works to be overlooked but the potential to cause harm in the event of roller or head track 
failure reaches almost catastrophic proportions as a standard panel can weigh between 100 and 200Kgs.  

Under "The Provision and Use of Work Equipment Regulations 1998" Section 6 (Inspection) sub section (2) it states:~
(2) Every employer shall ensure that work equipment exposed to conditions causing deterioration which is liable to 
result in dangerous situations is inspected—
(a)at suitable intervals; and

(b)each time that exceptional circumstances which are liable to jeopardise the safety of the work equipment have 
occurred,
(c) to ensure that health and safety conditions are maintained and that any deterioration can be detected and 
remedied in good time.

An assessment of the movable wall installation in compliance with current statutory regulations
Visual checking of all structural fixings, tightening up loose fitments, lubrication of tracks and external running gear 
and the levelling of all panels where possible.
Where required, a comprehensive training for your staff in order to ensure correct operation of your operable wall 
systems.
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Wall Size A  
Location Civic Hall
Quantity 1No
Opening Size: Approximately 7000mm wide x 3000mm high
No of Panels: Approximately 6No panels in total
Type Top hung acoustic movable wall

One year contract
Our price to undertake as single service as detailed above will be £695.00.

Three year contract

Five year contract

Yours sincerely

For Pro-Servicing Ltd

Wall Details

Our price to undertake three services as detailed above will be £653.00 annually.  These will be undertaken at 12 
month intervals to suit your requirements.This represents a 6% saving from the one year contract option.

Our price to undertake five services as detailed above will be £618.00 annually.  These will be undertaken at 12 month 
intervals to suit your requirements.  This represents a 11% saving from the one year contract option.

If any replacement parts or internal repairs are required, they will be quoted for under a separate visit.  Our price is based 
upon one un-interrupted visit in our normal hours of working during 8am and 5pm Monday to Friday and assumes that 
parking on site for the duration of the works is available free of charge.  Where free parking is not available parking will be 
in addition to the contract sum, plus 20% O&P. This quotation must be read in conjunction with our Terms of Service 
Contract and our Terms and Conditions of Sale available upon request.   Our price is open for acceptance for a period of 30 
days and is subject to VAT at current rate. 

We offer this price based upon our standard payment terms of 14 days from invoice, strictly upon a credit account being 
accepted using our normal credit score procedures. Where credit is not available, 75% must be paid with order with the 
remainder being due 7 days after the service.

Cost Options

Please note that 40% of the total cost for the three year contract and 28% of the five year contract will be charged in the 
first year

Cancellation with under 7 days notice may incure the full contract cost.  Cancellation of this service contract will be charged 
at 40% of the remaining total contract value.  Where there is no valid reason for non-payment of any sums owed to Pro-
Servicing Ltd within the payment terms then Pro-Servicing Ltd reserve the right to use an external debt collection agency or 
a county court to persue payment, with associated costs be passed to you.

If you require any further information, please do to hesitate to contact me.

Blu M Bibby
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Unit 5, Station Ind Estate, Oxford Road
Wokingham, Berkshire, RG41 2YQ

Tel: 0845 643 2168
Fax: 0845 643 2198

Email: info@mwservice.co.uk
Web: www.mwservice.co.uk

Customer: Bollington Town Hall
Wellington Road Our Ref: PS28487/BB
Bollington
Cheshire Quotation date:  29 April 2022
SK10 5JR

Contact: Ms Julie Mason

Customer PO/Order No:

Contract Options
One year contract

£695 £695

Three year contract

£653 £1959

Five year contract

£618 £3090

Quotation Acceptance Form

Pro-rata 
Annual   

Cost
Contract 

Cost

Pl
ea

se
 c

ho
os

e 
yo

ur
 c

on
tr

ac
t t

er
m

 w
ith

 
a 

tic
k

Please note that 40% of the total cost for the three year contract and 28% of the five year contract will be charged in the first year

To attend site once to service and certificate your installation 
complete with all checks and lubrication

To service annually for three years and certificate your 
installation, spread annually showing a 6% saving from the one 
year contract

To service annually for five years and certificate your 
installation, spread annually showing a 11% saving from the one 
year contract

Acceptance Date:  

I/we hereby accept Pro-Servicing's quotation ref PS28487/BB dated as above, accepting all terms and conditions therein, for 
the for the service of  1No top hung acoustic movable wall No .

Pro-Servicing will provide an arrival time that will only be approximate usually due to traffic.  It is you responsibility to 
ensure that the room is available at the agreed time and that there are no obstructions in the vecinity of the works.  Any 
waiting time over 30 minuites will be charges at £35/hour per engineer.  Aborted visits will be charges at 40% of the annual 
contract value.

This quotation is based upon normal hours of working during 8am and 5pm Monday to Friday and assumes that parking on 
site for the duration of the works is available free of charge.  Where free parking is not available parking will be in addition 
to the contract sum, plus 20% O&P.

Cancellation of this service contract will be charged at 40% of the remaining total contract value.  Where there is no valid 
reason for non-payment of any sums owed to Pro-Servicing Ltd within the payment terms then Pro-Servicing Ltd reserve the 
right to use an external debt collection agency or a county court to persue payment, with associated costs be passed to you.  
Cancellation with under 7 days notice may incure the full contract cost.
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BHT Meeting with B.T. C 

Brookbank House 

1 April 2022 

 

Present: 

Maisa Garcia Fernandez (Chair) 

Sarah Fielding (minutes) 

Julie Mason (Clerk to BTH) 

Christine Rolph  

AGENDA 

1. Welcome and apologies 

2. Agree the minutes 

3. Outstanding Actions 

4. Agreed process re issues with boiler etc 

5. Thermostat for Christine’s room 

6. Confirmation of connecting door 

7. Gas meter readings 

8. Loo seat 

9. Update/Feedback re ‘energy rating’ visit 29 March   

10. Wall and ceiling crack   

11. AOB 

 

Meeting 

1. All welcomed, no apologies. 

2. Minutes agreed from previous meeting 

3. Outstanding actions 

12. OUTSTANDING ACTIONS 

No Section Action Closed 

05 February 2021 
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1 Emergency 
Fire Exit 

Plan 
 

17/09/21 
Discussion re Fire Exit. Fire Alarm test took place on  
22/06/21 
10/12/2021 
Julie update: Firequeen , is the company that currently does the test yearly for 

the Ton Hall, BTH now would contact the company themselves and arrange 
when we need to do our revision. 

 The interim door has no function as a fire scape and is now redundant. Julie to 

inform what is going to happened with the interim door now and the key that 

gives access through it both ways, TH and Brookbank .BTH has their own fire 

emergency procedures and Brookbank will have their own. 

Updates 1/4/ 22 

Julie requested that we identify a regular time for testing the fire 
bell; we agreed 12 noon on a Monday 
 
Julie informed that there will be a fire drill on June 6th at 1:30pm 
and requested that BTH participates if possible. 
 
Julie will let BTH know the next time fire extinguishes in council 
building are being serviced so that BTH can request theirs be done 
at same time.  
 
The interim door has now been blocked.  
 

To be 

closed 

6 Boiler 

update 

10/12/2021 

Julie spoke of how the advance notice needed, by us, was what was holding 

things up , Julie has contacted Mike, but cannot make it before new year. 

She  asked if she could send the joiner’s mobile number and we liaise 

direct.  

 
Update 1/4/ 22 
 
The boiler has been boxed in. 
 
Christine requested a thermostat for one of the radiators in her room. Julie to 
arrange 

 

 

To be 

closed 

 

 

 

Ongoing 

23 April 2021 

9 Outside 

rear area 

Table and chairs to be purchased by BTH 
 

Update 1/4/ 22 

The metal railings have been removed. 

Ongoing 

17 September 2021 

12 Contract Julie shared that the contract is now being updated by Thorneycroft to reflect the 

changes in utility payments and we will receive a copy as soon as the updates 

have been implemented. Discussion around utility bill payments to enable greater 

transparency and understanding. Action: Julie to send amended contract to 

Brookbank 

10/12/2021 

The quote for the utilities bill from BTH has been recently given to BTH and pay 

To be 

closed 
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Julie spoke about a potential cost of c£500 to change a sentence in the lease. 
We agree not to change the contract at present and continue as stayed. 

Julie asked if we would be happy to sign a letter of agreement re utilities 

payment changes. We agreed.  

Action: Julie will organise the letter. 
 
Update 1/4/ 22 
The letter has been completed and Julie signed a copy during the meeting 
for BTH 

 
15 Front door 

look 

Front door lock: Maisa explained how challenging the lock had become again, 

when opening and when locking the door.  

Action: Julie will check if the Cheshire Lock still under service contract with 

the TH and will ask them to come and check the front door lock. 

Update 1.4. 22 

Locks now sorted 

To be 

closed 

16 Lease 

renewal 

Lease renewal: Brookbank would like to know what is the protocol that the TH will 

follow in terms of coming towards the end of the contracted time of the Lease.  

Action: Julie to check about this point and get bac to us. 

Update 

Julie explained that there is a working group looking at the viability of 

future of the Town Hall due to disabled access issues. She will keep us 

informed. 

Ongoing 

 

 

4. Process re issues with boiler etc 

BTH requested clarity around resolving any issues with the boiler in case of any difficulties – whether to liaise directly 

with the engineers or via BTC. Julie confirmed that she would prefer BTH to contact her in the first instance. 

5. Thermostat for Christine’s room 
 
Discussed above (outstanding actions 6) 

6.Confirmation of connecting door 

Discussed above (outstanding actions 1) 

7. Gas meter readings 

BTH are not currently obtaining gas meter readings for Brookbank House. Julie to request that this is provided.    

8.Loo  

Sarah explained that the loo seat is not secure and there are sometimes issues with the toilet not flushing properly. 

Julie will ask the town hall wardens to take a look in the first instance and John Worth if necessary. 
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9. Update/Feedback re ‘energy rating’ visit 29 March   

Julie agreed to share feedback when she receives it. 

10. Wall and ceiling crack 

BTH explained that there was a crack in the wall and ceiling which was covered when we decorated after taking on the 

lease. This has opened up again since then. We alerted Julie and showed her the cracks. 

11. No Other business 

Meeting closed at 3.30 pm 
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Brookbank 

Psychotherapy Services in Bollington 

Brookbank House 

Wellington Road,  

Cheshire 

Sk10 5JR 

Friday 29th April 2022 

 

Dear Julie, 

We are mindful that our current contract will end in March 2023 and we are writing to you to inform 

you that we would like to renew the contract. 

As you are aware, we took on Brookbank House at the beginning of the Lockdown and we invested 

considerably in the building in order to create an appropriate environment for our therapeutic work.  

The pandemic obviously impacted our ability to make full use of the space for the first two years and 

we are now very pleased to be establishing the practice and embedding it into the community.  

With this in mind, we are keen to secure stability for ourselves and our clients and we would like to know 

what the protocol is for the process of this renewal. We would be grateful if you could let us know. 

We look forward to hearing from you. 

With thanks and best wishes, 

 

Sarah, Maisa & Christine 
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