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Minutes of the Town Council meeting
held at the Town Hall
on the 6th September 2022 @ 7pm
Prayers
The Council received prayers from Rev Nancy Goodrich.
Present: Town Mayor Cllr John Stewart (JCS)
Cllrs Ken Edwards (KE), Helen Ellwood (HE), David Kent (DK), Miriat Naiga (MN), Jo
Maitland (JM), James Nicholas (JN), Judy Snowball (JS), Amanda Stott (AS), Angela
Williams (AW),
Town Clerk: Julie Mason
Declarations of Interest
Cllr JN due to being Chair of the CEC Northern Planning Committee and Cllr JM as she
was a trustee of the Bridgend.
Apologies Nil
It was noted Cllr R Edwards and Cllr M Fearn had both resigned. The Chair wished to
thank them both for their services to the Council.
Public Forum
There were three members of the public present. They wished to make no comments just
to observe.
One member left at 8.15pm, one at 8.20pm and the last at 8.30pm.
There were two more member of the public present who had attended to stand for the two
Councillor vacancies, one in Central Ward and one in East Ward.
106/22 To resolve to co-opt a Councillor for Central Ward
Candidate A was proposed, seconded and accepted by members of the Council.
The candidate answered the prepared five questions.
Resolved Mrs Sarah Butterworth was co-opted to be a Cllr in the Central Ward of
Bollington Town Council.
107/22 To resolve to co-opt a Councillor for East Ward
Candidate A was proposed, seconded and accepted by members of the Council.
The candidate answered the prepared five questions.
Resolved Mr Ken Larby was co-opted to be a Cllr in the Central Ward of Bollington Town
Council.
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108/22 To receive the minutes of the meeting on 5th July 2022 (minute ref Nos 96/22
– 105/22)
RESOLVED The minutes were accepted as a true and accurate record.
109/22 To receive updates from the minutes
There were no updates from the minutes.
110/22 To receive the Town Mayor’s announcements
The following announcements were noted:
Community & Environment
Committee
Planning Committee
Finance & Audit Committee
Personnel, Policy & Governance
Committee
Ward Walk

13/09/22

7pm

20/09/22
26/09/22
27/09/22

7pm
10am
10am

September

Cllrs
MN &
DK

111/22 To receive report from Cheshire East Councillors
The report was accepted by Council and Cllr JM asked for it to be shared on social media.
112/22 To accept the minutes and resolutions from the Council Committees:
COMMUNITY & ENVIROMENT COMMITTEE 12/07/22 CE 89/22 – 103/22
RESOLVED the minutes were accepted as a true and accurate record
PLANNING & DEVELOPMENT COMMITTEE 19/07/22 PT 78/22 – 93/22
RESOLVED the minutes were accepted as a true and accurate record
PT 87/22 To agree the purchase on a new mobile SDU. The existing SDU had
failed, and the internal data was not retrievable anymore. The Clerk had
obtained the following quotes for replacement.
Quote A - £2,834.31 plus VAT
Quote B - £2,755.00 plus VAT
Quote C – £2,940.00plus VAT
RESOLVED Quote A would be accepted subject to the Clerk checking the new SDU
highway policy being launched by CE Highways.
RESOLVED £2,000 would be taken from the Transport Initiative budget and £1,000 from
General Reserves this will be a virement of the budget.
PT 85/22 To confirm Ward Walks by Town Cllrs
RESOLVED the regular Ward Walks were accepted as an alternative to the Council
Surgeries.
RESOLVED Cllrs could still conduct Council surgeries but to inform the Clerk of the
organisation and dates so assist with communication.
FINANCE & AUDIT COMMITTEE 25/07/22 FA 16/22 – 25/22
RESOLVED the minutes were accepted as a true and accurate record.
RESOLVED Bollington Walking Festival - £591.00 and Canalside Radio - £1,500 – grants
to be paid.
To accept the GDPR Audit from JDH Services Ltd undertaken on 15th July
The report was noted but it was agreed this would be deferred to Personnel, Policy and
Governance Committee to recommend actions.
2
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RESOLVED To note the budget drop-in meeting for Cllrs on 3rd October 10am until 1pm
COMMUNITY & ENVIROMENT COMMITTEE 09/08/22 CE104/22 – 120/22
RESOLVED The minutes were accepted as a true and accurate record.
CE108/22 To consider the recommendation from the Events WG on the provision of the
Christmas lights and recommend a supplier to Full Council.
• Quote 1 - £4,315.00 + VAT with lights in situ for the Christmas Switch On
event
• Quote 2 - £5,878.00 + VAT with lights in situ for the Christmas Switch On
event and a month beyond
•
Quote 3 - Sought but not tendered
RESOLVED: That Quote 2 was accepted.
The provision of the four town Christmas trees was discussed as this was quoted as a
separate cost by the company tendering for Christmas lights as above (Quote 2).
•
Quote 1 - £6,216.96 + VAT incl. decoration
•
Quote 2 - £4,960 + VAT excl. decorations
•
Quote 3 - £700 + VAT per tree, verbal quote only excl.
decorations
RESOLVED: That Quote 2 was accepted with the addition of £450 to dress the trees.
PLANNING & DEVELOPMENT COMMITTEE 23/08/22 PT94/22 – 108/22
The following amendments were recommended
PT 97/22 To receive feedback from Cllr. JS on the tree applications after contact with
Cheshire East.
Cllr. JS was still waiting for a detailed response from the Cheshire East Tree Officer.
To receive an update from Cllr. on the Tesco site
The report had been received and passed to the Town Clerk for actions.
RESOLVED subject to the above amendments the minutes were accepted as a
true and accurate record.
The gritting budget had been exceeded so the committee recommended the
following.
HURST LANE – Grimshaw Lane to Palmerston Street - £559.87
REDWAY – Oak Lane to Windmill Lane - £170.39
PLUS the Civic Hall Car park to be instructed by ANSA
The price was the cost of the salt and CE would take up the other costs.
This is an estimate on 75 visits and may change upon invoicing in May.
It was noted this was to be carried out by Cheshire East and was a three-year
contract.
RESOLVED this would be accepted as a contract and Full Council gave the
Clerk authority to sign.
Peaks & Plains Proposal
The Council were mindful to support this proposal but felt they could not make a
decision until they knew that a public consultation had taken place and they had
seen evidence of the proved need for these types of housing.
It was agreed feedback was required from the Planning & Town Development Committee
of their proposal until a further meeting had held with the developer.
Footpath Officer Vacancy
The Clerk reported this vacancy had been filled by several people and a form
devised on the website. The Chair was very pleased with the response.
FACILITIES COMMITTEE 30/08/22 FC 15/22 – 28/22
Cllr JN as Chair of the Committee asked the Council to revisit the resolution FC
20/22 Allotment land transfer after meeting with the resident concerned,
himself, the Clerk and the resident that day who had an issue with the land
ownership at the allotments he asked for a consideration. He reported that the
3
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ownership of the land was finally agreed with by Cheshire East legal
department and the resident, but the resident now wished to buy a small section
of the plot due to be leased to the TC.
RESOLVED the Council agreed with the sale of the small section of land
subject to the Allotment Working Group checking the plans from Cheshire East
legal department and the land purchaser to install a hedge and fence along the
boundary line.
RESOLVED the minutes were accepted as a true and accurate record.
Town Hall Working Group
Cllr AW wanted it noted that she did not see the reasoning behind the garage
being converted to a chamber. It had been resolved that there would be an
access from the side and a lift installed. She felt it was wasting time and the
Council should pursue the original resolution. Cllr HE replied that the TH was
not compliant for access and several options were being presented to Council
for their decision. It was noted the decision had been made in 2014.
RESOLVED to increase the allocation of funds by £500 to £1,500 to the
THWG.
Turner Rise Land
RESOLVED The Town Council agreed that the land should be transferred back to Peaks
& Plains Housing Association.
RESOLVED the Town Council instructed Bowcock & Pursaill solicitors in Leek to act as
solicitors on their behalf to complete the transfer.
Cllr JM asked the legal fees, and the Clerk responded it had been quoted at £650 plus
VAT and disbursements in December.
RESOLVED Cllr HE would inform the resident’s Committee on behalf of the TC.
Bollington Health & Leisure land transfer
The Clerk reported on actions from our solicitors (Thorneycroft’s) and feedback from
Cheshire East Council on a meeting which should have taken place on 11 th August.
RESOLVED the Council would pay the outstanding invoice from Thorneycroft’s would be
paid up to a maximum of £1,000.
RESOLVED the Council would withdraw instruction from Thorneycroft solicitors and
Bowcock & Pursaill would be instructed to transfer the land and buildings from BTC to
Bollington Health & Leisure. The Clerk would also write a letter of disappointment on the
service.
RESOLVED the Committee gave the Clerk delegated authority to agree a fixed price on
the instruction of Bowcock & Pursaill solicitors subject to the Chair and Town Mayor’s
agreement.
RESOLVED the legal fees would be taken from Ear marked reserves allocated to Turner
Rise as a virement.
113/22 To accept the £8,000, spend from the allocated 498D & 498E Section 106
monies to allow Cheshire East to create a Master Plan
RESOLVED the Council approved the £8,000 spend from the allocated section 106
monies sat with Cheshire East Council to create a Master Plan.
114/22 To approve the budget video and agree the two meetings on 22nd September
6pm to 7.30pm at the Civic Hall and a virtual meeting on Saturday 24th September
11.30pm to 1pm.
The video was noted and a huge thank you to the resident who had completed it free of
charge. The Clerk reported it would go live the next day.
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115/22 To agree the Task Group for the Youth Council as school visits taking place
in September and to recognise none return of DBS checks
The Chair asked the Cllrs support the Clerk and return the DBS checks as the deadline
had been missed.
The school visits were now being conducted throughout September; the Clerk had made
most of the arrangements but was awaiting the Secondary schools. The purpose was to
engage all the schools.
RESOLVED the Task Group agreed to engage with the schools and establish the Youth
Council would be Cllr JCS, Cllr JM, Cllr KE, Cllr HE and Cllr KL.
Subject to their DBS checks being returned.
116/22 To consider Planning Applications which require Comments before
the next Planning and Development Meeting
• 22/3321M
16 HAMSON DRIVE, BOLLINGTON, SK10 5SS
External alterations to rear doors and rooflight and internal alterations
RESOLVED No Objection
117/22 To note the balance of accounts Co-op Current £7,434.41 Co-op Deposit
£20,052.46, Natwest Current £101,557.80 Santander Deposit £70,000.00 =
£199,064.67 on 31.8.22.
RESOLVED to approve the Accounts for Payment dated 03/08/22 at £22,849.54 inc
£1,005.03 VAT plus Receipts £9,763.08.
RESOLVED to approve the Accounts for Payment dated 01/09/22 at £17,367.05 inc VAT
£880.41 plus Receipts £3,308.07
The information had been inspected by the Town Mayor Cllr J Stewart and
and the Chair of Finance & Audit Committee Cllr Amanda Stott.
PART B
Under Standing Orders 3d - Exclusion of the Public.
Meetings shall be open to the public unless their presence is prejudicial
to the public interest by reason of the confidential natures of the business
to be transacted or for other special reasons. The public’s exclusion from
part or all of a meeting shall be by a resolution which shall give reasons
for the public’s exclusion.
It was Resolved to move to Part B
Brookbank House Lease
Appendix 1
Civic Awards
Appendix 2
118/22 To note the next Full Council meeting to be held on 4th October 2022 at the
Town Hall.
Meeting closed at 9.25pm
Signed:……………………………………………….

Date:……………………………
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Cheshire East Councillors’ report to Bollington Town Council – 4 October 2022

At the Corporate Policy meeting on 6 October the committee will be receiving a report
detailing the financial position of Cheshire East as at the end of quarter one.
The report is showing a pressure on the council’s annual budget of £11.6m. Following two
years of accurate forecasting of the budget, the current pressures caused by the Public
Sector pay awards, unprecedented rates of inflation, and to a lesser degree the ongoing
impact of Covid.
The Council is working to mitigate these pressures whilst maintaining the delivery of
services.
Information for the forthcoming elections in May 2023 is now starting to emerge and we will
update the Clerk.
At a meeting of the Highways and Transport committee on 22 September the committee
supported the proposed Speed Management Strategy as part of a suite of new strategies
which may be of interest to the Town Council. Link below:
Agenda for Highways and Transport Committee on Thursday, 22nd September, 2022, 10.30 am |
Cheshire East Council
Northern Planning is to be held on 5 October and 16 November - the agenda will be
published five working days beforehand.
Link to the Cheshire East consultations page: Consultations in Cheshire East
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Minutes of the Meeting of the
Finance & Audit Committee
Council Chamber, Bollington Town Hall
At 10.00 am Monday 26th September 2022
Those Present: Cllr K Edwards (KE), Cllr H Ellwood (HE) (Deputy Mayor), Cllr Johanna
Maitland (JM), Cllr J Stewart (JCS) (Town Mayor) , Cllr A Stott (AS), Cllr A Williams
(AW).
Chair: Cllr Amanda Stott
Officer: Julie Mason Town Clerk
Declaration of Interest – Cllr J Maitland – Bridgend Centre, Walkers are Welcome and
Bollington Walking Festival, Cllr K Edwards – Civic Society, Cllr A Williams – Senior
Citizens and Cllr A Stott – Senior Citizens.
Public forum time
Nobody present.
FA 26/22 To receive and approve apologies for absence:
Cllr K Larby due to feeling unwell.
FA 27/22 To note the appointment of Cllr K Larby on the Committee due
to the resignation of Cllr R Edwards.
RESOLVED recommendation accepted.
FA 28/22 To receive and confirm the Minutes (FA 16/22- 25/22) of the
meeting held on 25th July 2022.
RESOLVED the minutes were accepted as a true and accurate record.
FA 29/22 To receive updates from the minutes
i)
To note the insurance quote for the Mayor’s Chain was adequate to cover the
engraving of the past Mayors names. This was subject to a confirmation
email. The Clerk had ensured photographs had been taken for reference.
This would be brought to the next meeting.
ii)
The SLA had been agreed with the electrician.
iii)
To note there was an informal budget meeting in the Council Chambers with
the Chair of Finance and Audit and the Clerk on Monday 3rd October 10am –
1pm.
FA 30/22 To Resolve to accept the reconciled budget for the second quarter
2022/23.
There was feedback from the Clerk on three errors under the budget headings which
would be resolved before the next Full Council meeting.
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The members noted the increase of utility bills and discussed options. The reserves
figure was the lowest it had ever been set at and members were aware of the
consequences. There was also a discussion on the legal costs for BHL and the
remaining monies from Turner Rise land transfer should be allocated back into
reserves.
Resolved the reconciled budget was accepted by the Committee.
FA 30/22 To consider the allocation of grants as in the enclosure pack.
• ALEX Subgroup (Parkinson’s UK) - £1,000.00
RESOLVED the grant would be declined due to no reason given for what
the monies were to be allocated to.
• Bollington Table Tennis- £1,000.00
RESOLVED the grant was approved for £500.00
• Bollington Art Group - £282.33
RESOLVED the grant was approved for £282.33
• Bollington Civic Society - £100.00
RESOLVED the grant was approved at £100.00
• Kerridge War Memorial Committee – £325.00
RESOLVED the grant was approved at £325.00
• Bollington Health & Leisure - £1,000.00
RESOLVED the grant was declined as thought expensive and on private
land.
• Bollington Initiative Trust - £5,000.00
RESOLVED the grant was approved for £1,000.00.
• Bollington Photographic Society - £100.00
RESOLVED the grant was approved at £100.00
• Bollington Festival - £2,000.00
RESOLVED the grant was approved at £1,000.00 subject to £1,000.00
being allocated every year since 2019, the date of the last festival.
• Bollington Brass Band - £2,000.00
RESOLVED the grant was declined due to lack of feedback on previous
allocated funds.
• Love Bollington Markets - £107.26
RESOLVED the grant was approved at £107.26.
• Bollington United Junior FC - £4,000.00
RESOLVED the grant was approved at £1,000.00
• Senior Citizen’s Committee - £200.00
RESOLVED the grant was approved at £200.00
• Bridgend Centre - £1,801.50
RESOLVED the grant was approved at £1,801.50
• Bollington Walkers are Welcome – £70.00
RESOLVED the grant was approved at £70.00
• Bollington Borrowers - £222.59
RESOLVED the grant was declined due to lack of information.
• 2nd Bollington Rainbow Guides - £100.00
RESOLVED the grant was approved at £100.00
• Echoes of Hope - £3,000.00
RESOLVED the grant was declined due to lack of background
information.
• Transition Bollington - £280.87
RESOLVED the grant was declined due to lack of information.
FA 31/22 To receive the feedback from grants allocated in 2021/22
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The Administration Assistant had followed up all the grants approved last
year for feedback, and it had been circulated in a pack for members. It was
disappointing some organisations had not replied.
RESOLVED feedback would be a condition on the application form.
RESOLVED the bank account details on the form should match the bank
statements.
RESOLVED excessive bank balances need to be explained.
FA 32/33 To accept the report from the External Auditors PKF Little
John Ltd
RESOLVED the audit was accepted by Full Council.
The Chair wished to thank the Clerk for attaining a clean audit.
Cllr KE asked for a summary on the difference in the balance from 2020/21 to
2021/22.
FA 33/22 To resolve to add items to Fixed Assets Register
• Bench on Market Place = £666.51
RESOLVED the addition would be accepted on the Fixed Asset Register.
FA 34/22 To resolve to move monies from the Santander bank account
and Co-op Savings Account to the Leek United.
RESOLVED £70,000 from the Santander and £10,000 from the Co-op
Savings would be transferred to the Leek United. It was noted this would
result in both accounts being closed.
RESOLVED Cllr A Stott, Cllr J Stewart and the Clerk would be signatures on
the account.
FA 35/22 To note recommendations on the Audit held with JDH
Services Ltd on Friday 15th July 2022.
RESOLVED the report was noted and the change in policy and procedure
was referred to the Personnel, Policy, and Governance Committee to be held
on 27th September.
FA 36/22 To confirm the Internal Auditor 2022/23
RESOLVED the Committee recommended a change of Internal Auditor from
JDH Services Ltd.
RESOLVED subject to no increase in cost and approval from the Chair and
the Mayor with the Clerk a change of Internal Auditor was approved.
FA 37/22 Date of Next Meeting: Monday 28th November 2022 at 10.00am in
the Town Hall.
Meeting closed at 11.25 am
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10 October 2022 (2022-2023)

Bollington Town Council
Receipts and Payments Forecast
All Cost Centres and Codes (Between 01/04/2022 and 31/03/2023)

Administration

Receipts

Payments

Net Position

Budget

Actual

Total

Variance

Net Position

1

Audit & GDPR

2,283.00

1,144.58

1,144.58

1,138.42

1,138.42

2

Mobile Phones, Broadband and Landlines

3,100.00

1,011.61

1,011.61

2,088.39

2,088.39

3

Equipment

1,000.00

925.41

925.41

74.59

74.59

4

Staff Expenses

300.00

148.00

148.00

152.00

152.00

5

Insurance

4,000.00

3,329.88

3,329.88

670.12

670.12

6

IT Support

4,000.00

2,179.09

2,179.09

1,820.91

1,820.91

8

Refreshments

150.00

113.85

113.85

36.15

36.15

9

Photocopier

1,500.00

642.46

642.46

857.54

857.54

10

Stationery

750.00

610.85

610.85

139.15

139.15

11

Subscription

4,100.00

5,692.04

5,692.04

-1,592.04

-1,592.04

12

Staff Training - Road Traffic Management

1,200.00

1,078.00

1,078.00

122.00

122.00

13

Website

500.00

500.00

41

Councillor Training

101

Newsletter

122

Publications/Newsletter

Code Title

Budget

Actual

44.00

44.00

44.00

Brookbank House

44.00

Variance

44.00

Forecast

44.00

700.00

267.50

267.50

432.50

476.50

4,500.00

3,017.50

3,017.50

1,482.50

1,482.50

28,083.00

20,160.77

20,160.77

7,922.23

7,966.23

Receipts
Budget

Actual

Forecast

20

Brookbank House Repairs, Maintenance & Improvement
35.00

21

Brookbank House Utilities

SUB TOTAL

35.00

Civic & Community Events
Code Title

Total

500.00

SUB TOTAL

Code Title

Forecast

Budget

Payments
Total

Variance

Budget

Actual

Total

Variance

Net Position

35.00

35.00

2,000.00

436.70

436.70

1,563.30

1,598.30

35.00

35.00

-35.00

-35.00

471.70

471.70

1,528.30

1,563.30

35.00

35.00

2,000.00

Receipts
Actual

Forecast

Net Position

Forecast

Payments
Total

Variance

Budget

Actual

Forecast

Net Position
Total

Variance

Net Position

29

Christmas Festive Lighting - Traffic

10,000.00

10,000.00

10,000.00

30

Christmas Lights Switch-On Event

4,000.00

4,000.00

4,000.00

31

Christmas Eve Carols Round the Tree

1,925.00

1,925.00

1,925.00

32

Mayoral Civic Dinner

2,000.00

2,000.00

2,000.00

33

Mayoral Mayor Making

500.00

472.60

472.60

34

Mayoral Civic Sunday

300.00

300.00

300.00

35

Jubilee

1,289.95

1,289.95

36

Remembrance Sunday Event

925.00

925.00

925.00

37

Scarecrow Event & Queen's Jubilee

200.00

181.01

181.01

38

School Award

200.00

200.00

200.00

39

Town Assembly

500.00

399.83

399.83

2,000.00

27.40

710.05

18.99

100.17

27.40

710.05

18.99

100.17

Page No.
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10 October 2022 (2022-2023)

Bollington Town Council
Receipts and Payments Forecast
All Cost Centres and Codes (Between 01/04/2022 and 31/03/2023)
40

Volunteers

125

School Visits

126

Volunteers Thank you

625.00

SUB TOTAL

23,175.00

Civic Hall
Code Title

856.61

Receipts
Budget

Actual

Forecast

856.61

625.00

625.00

22,318.39

22,318.39

Payments
Total

Variance

Net Position
Total

Variance

Net Position

186.78

186.78

563.22

563.22

Budget

Actual

750.00

Forecast

22

Civic Hall Administration

23

Civic Hall Business Rates

5,000.00

4,840.30

4,840.30

159.70

159.70

24

Civic Hall Cleaning & Waste

2,500.00

887.04

887.04

1,612.96

1,612.96

26

Repairs Maintenance and Improvements

7,000.00

7,923.90

7,923.90

-923.90

-923.90

27

Civic Hall Utilities

9,000.00

5,259.81

5,259.81

3,740.19

3,740.19

28

Library Expenses

4,000.00

2,253.07

2,253.07

1,746.93

1,746.93

28,250.00

21,350.90

21,350.90

6,899.10

6,899.10

SUB TOTAL

Civic Responsibilities
Code Title

Receipts
Budget

Actual

Forecast

Payments
Total

Variance

Budget

Actual

Forecast

Net Position
Total

Variance

Net Position

42

Former Mayor

750.00

153.49

153.49

596.51

596.51

43

Mayoral Regalia

800.00

397.75

397.75

402.25

402.25

44

Mayoral Allowance

1,025.00

257.85

257.85

767.15

767.15

128

Councillor Training

129

Tributes and Awards

50.00

38.47

38.47

11.53

11.53

150

Room Hire

50.00

50.00

-50.00

-50.00

897.56

897.56

1,727.44

1,727.44

SUB TOTAL

2,625.00

Community & Environment
Code Title

Budget

Receipts
Actual

Forecast

Payments
Total

Variance

Net Position
Total

Variance

Net Position

152.95

152.95

97.05

97.05

3,547.12

3,547.12

6,452.88

6,565.38

Budget

Actual

250.00
10,000.00

Forecast

46

Defibrillator Maintenance

58

Town Horticulture

82

Public Toilets cleaning Adlington Road

3,600.00

3,600.00

3,600.00

103

Community Assets

1,000.00

1,000.00

1,000.00

104

Cleaning PT Adlington Road

3,222.00

646.97

646.97

120

Auto locking doors & cleaning of PT on the Rec

10,000.00

10,000.00

130

Defib Maintenance

131

Horticultural

132

Public Toilets

595.98

595.98

133

Bowling Green Public Toilets

112.50

112.50

112.50

2,575.03

2,575.03

10,000.00

1,000.00

404.02

404.02

Page No.
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10 October 2022 (2022-2023)

Bollington Town Council
Receipts and Payments Forecast
All Cost Centres and Codes (Between 01/04/2022 and 31/03/2023)

SUB TOTAL

112.50

Earmarked Reserves
Code Title

112.50

112.50

29,072.00

6,679.12

Receipts
Budget

Actual

Forecast

6,679.12

Payments
Total

Variance

22,505.38

22,392.88

Net Position
Total

Variance

Net Position

5,785.00

5,785.00

14,215.00

14,215.00

1,000.00

1,000.00

854.00

854.00

Budget

Actual

20,000.00

Forecast

140

Town Hall

141

Land Transfer

1,854.00

142

Brookbank House

2,000.00

2,000.00

2,000.00

143

Civic Hall - Improvement and Repairs

3,000.00

3,000.00

3,000.00

144

Civic Responsibilities

6,000.00

6,000.00

6,000.00

145

Christmas Lighting

2,000.00

2,000.00

2,000.00

146

Town Warden Van

2,000.00

2,000.00

2,000.00

147

Pool Bank Car Parking Spaces

3,000.00

3,000.00

3,000.00

148

Turner Rise - Legal

750.00

750.00

750.00

149

Neighbourhood Plan

700.00

700.00

700.00

152

Turner Rise

8,350.00

8,350.00

8,350.00

154

Grants 2021/22

6,400.00

5,730.00

5,730.00

670.00

670.00

56,054.00

12,515.00

12,515.00

43,539.00

43,539.00

SUB TOTAL

General Reserves
Code Title

114

Receipts
Budget

Actual

Forecast

Payments
Total

Variance

General Reserves

SUB TOTAL

Grants
Code Title

83

Grants

153

Labour - Road Closure

Net Position

18,500.00

18,500.00

18,500.00

18,500.00

18,500.00

18,500.00

Actual

Actual

Forecast

Income

Total

Variance

Variance

Net Position

8,938.07

8,938.07

5,061.93

5,061.93

1,000.00

182.87

182.87

817.13

817.13

15,000.00

9,120.94

9,120.94

5,879.06

5,879.06

Actual

14,000.00

Forecast

Payments
Actual

Forecast

Total

Variance

Net Position

Total

Variance

408.46

408.46

Income Brookbank House 5,000.00

2,603.08

2,603.08

-2,396.92

-2,396.92

66

Income Civic Hall Bookings
25,000.00

20,034.12

20,034.12

-4,965.88

-4,965.88

67

Income Library Recharges 7,000.00

2,333.38

2,333.38

-4,666.62

-4,666.62

68

Income Civic & Community2,000.00
Events

-2,000.00

-2,000.00

65

Budget

Net Position

408.46

Income Town Hall

Forecast

Net Position

408.46

64

Actual

Total

Total

Budget

Receipts
Budget

Forecast

Payments

SUB TOTAL

Code Title

Variance

Budget

Receipts
Budget

Net Position

Page No.
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10 October 2022 (2022-2023)

Bollington Town Council
Receipts and Payments Forecast
All Cost Centres and Codes (Between 01/04/2022 and 31/03/2023)
69

Income Projects - Allotments 640.00

117

Income - Bridgend Loan

151

VAT - 2022/2023

SUB TOTAL

625.00

625.00

-15.00

-15.00

3,518.00

1,837.92

1,837.92

-1,680.08

-1,680.08

43,158.00

27,841.96

27,841.96

-15,316.04

-15,316.04

Income - EVC Project
Code Title

155

Receipts
Budget

EVC Project

SUB TOTAL

Actual

Income - Precept

SUB TOTAL

Actual

Budget

1,760.50

1,760.50

1,760.50

1,760.50

1,760.50

1,760.50

1,760.50

1,760.50

Actual

Forecast

Total

220,000.00

220,000.00 220,000.00

220,000.00

Code Title

Variance

Budget

Actual

Receipts
Budget

Actual

Forecast

Total

Variance

Payments

220,000.00 220,000.00

Personnel

Forecast

Net Position

Variance

Receipts

Code Title

115

Budget

Net Position

Total

Income Precept

Forecast

Payments

Forecast

Net Position
Total

Variance

Payments
Total

Variance

Budget

Actual

Forecast

Net Position

Net Position
Total

Variance

Net Position

71

Town Clerk

1.41

1.41

1.41

29,484.00

12,971.76

12,971.76

16,512.24

16,513.65

73

Town Manager

7.25

7.25

7.25

25,116.00

10,124.60

10,124.60

14,991.40

14,998.65

75

Accounts Assistant

16.20

16.20

16.20

10,920.00

6,534.96

6,534.96

4,385.04

4,401.24

76

Administration & Support Assistant

6.29

6.29

6.29

15,927.60

5,716.16

5,716.16

10,211.44

10,217.73

77

Town Warden Co-Ordinator

8,669.44

3,409.62

3,409.62

5,259.82

5,259.82

78

Town Warden

6,246.24

2,331.59

2,331.59

3,914.65

3,914.65

79

Employer Pension

21,778.10

13,004.36

13,004.36

8,773.74

8,773.74

80

Employer NIC

5,399.80

11,914.99

11,914.99

-6,515.19

-6,515.19

100

Staffing (Contingency)

123,541.18

66,008.04

66,008.04

57,533.14

57,564.29

SUB TOTAL

31.15

Personnel & Assets
Code Title

31.15

31.15

Receipts
Budget

47

Allotments

52

Equality, Diversity & Inclusion

62

Pool Bank Parking Spaces

91

Bollington Cross Youth Project

107

Assets

108

Tools - Town Warden

Actual

520.00

Forecast

Payments
Total

520.00

Variance

520.00

Net Position
Total

Variance

Net Position

185.88

185.88

2,814.12

2,814.12

1,000.00

666.51

666.51

333.49

853.49

750.00

160.89

160.89

589.11

589.11

Budget

Actual

3,000.00

Forecast

Page No.
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10 October 2022 (2022-2023)

Bollington Town Council
Receipts and Payments Forecast
All Cost Centres and Codes (Between 01/04/2022 and 31/03/2023)
116

Bridgend Loan

119

Van Insurance

121

Turner Rise

134

Assets RMI

135

Town Warden Clothing

136
137

720.00

798.29

798.29

-78.29

-78.29

1,000.00

72.50

72.50

927.50

927.50

500.00

133.55

133.55

366.45

366.45

PWLB

3,518.00

1,837.92

1,837.92

1,680.08

1,680.08

Van Running Costs

2,200.00

910.27

910.27

1,289.73

1,289.73

12,688.00

4,765.81

4,765.81

7,922.19

8,442.19

SUB TOTAL

520.00

Planning & Town

520.00

520.00

Receipts

Code Title

Budget

Actual

Forecast

Payments
Total

Variance

Budget

Actual

53

Footpaths

1,000.00

54

Gritting & Flooding

2,000.00

1,941.92

55

Transport Initiatives

3,000.00

373.30

97

Neighbourhood Plan

118

Ashbrook Road

5,000.00

138

Town Maintenance

1,500.00

1,000.00

139

Ashbrook Road

12,500.00

3,315.22

SUB TOTAL

Town Hall

Receipts

Code Title

Budget

Actual

Forecast

Forecast

Net Position
Variance

Net Position

1,000.00

1,000.00

1,941.92

58.08

58.08

373.30

2,626.70

2,626.70

5,000.00

5,000.00

1,000.00

500.00

500.00

3,315.22

9,184.78

9,184.78

Total

Payments
Total

Variance

Budget

Actual

Forecast

Net Position
Total

Variance

Net Position

14

Town Hall Business Rates

6,800.00

6,487.00

6,487.00

313.00

313.00

15

Town Hall Cleaning & Waste

5,000.00

1,541.79

1,541.79

3,458.21

3,458.21

16

Town Hall Horticulture

500.00

45.00

45.00

455.00

455.00

18

Town Hall Repairs, Maintenance & Improvements

3,000.00

2,628.88

2,628.88

371.12

371.12

19

Town Hall Utilities

5,000.00

2,712.09

2,712.09

2,287.91

2,287.91

102

Compliance

1,000.00

566.80

566.80

433.20

433.20

21,300.00

13,981.56

13,981.56

7,318.44

7,318.44

160,123.23 212,664.95

199,852.06

SUB TOTAL

Summary
NET TOTAL
V.A.T.
GROSS TOTAL

263,158.00 250,345.11

250,345.11

-12,812.89

372,788.18 160,123.23

6,620.65

9,124.36

256,965.76

169,247.59

Page No.
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Minutes of the Meeting of the
Personnel, Policy & Governance
Committee
This meeting was held in the Chambers at the Town Hall
at 10am on Tuesday 27th September 2022
Present:
Cllrs Helen Ellwood ( HE ) ( Deputy Mayor ), David Kent ( DK), Johanna Maitland (
JM), substitute, James Nicholas (JN) , Angela Williams ( AW).
Declarations of Interest:
None were declared.
Members of the Public
None present.
Apologies
Cllr J Stewart due to a personal commitment and it was noted Cllr J Maitland was his
substitute and Cllr A Stott due to a Cheshire East Council meeting.
PPG 12/22 To note the minutes from Wednesday 22nd June 2022 PPG 01/22 –
11/22 which had been approved at Full Council on 05/07/22.
RESOLVED the minutes were approved as a true and accurate record.
PPG 13/22 To discuss matters raised from the minutes
DBS checks still outstanding and to approve the time limit on submission
The Cllrs still outstanding were Cllr JCS, MN, JS, and KE.
RESOLVED the Councillors would be given the deadline of 30th September 2022.
RESOLVED a DBS check would be valid for three years.
To receive an update on the Local Council Award
The Clerk reported as now there was less than 2/3 of the Council members who
were not elected by the public the award could not be applied for at this time.
PPG 14/22 To revisit the ‘Compassion in Politics’ Pledge as referred back to
this Committee from Full Council in July.
The Chair gave the background of the reasons behind the pledge being revisited by
the Committee.
There was a long debate on the reasoning behind the purpose of the pledge as the
Council had the Code of Conduct in place which covered the seven Nolan principles.
Cllr JM felt over her Mayoral year both members of the public and fellow colleagues
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had spoken inappropriately both in person and over social media and this was a
method of stating BTC would not accept such behaviour. She had researched the
pledge with NALC and many Councils were adopting similar words around civility
and respect for each other. She felt these Councils lead the way on good behaviour.
RESOLVED the Committee recommended the Compassion in Politics was accepted
by FC subject to one amendment.
Cllr DK wished the matter to be resolved as soon as possible as it had dragged on
for too long.
PPG 15/22 To review the Corporate Plan to date and agree the next stages
when budget setting 2023/24.
The plan in the enclosure pack was not the original one voted for it was the draft.
The Clerk suggested the WG being reformed to review the plan before the next
budget proposal.
RESOLVED the Chairs of all Committees would reform the Working Group and
revisit the Corporate Plan before budget setting.
PPG 16/22 To review and take actions on the Data Protection Compliance
Audit 2022 follow up on 15th July 2022 by John Henry Ltd the Town Council’s
DPO.
To agree the updated Information & Data Protection Policy (to include a document
for Councillors and to agree the process for non-Councillor names in Working
Groups)
RESOLVED the Information & Data Protection Policy was accepted by the
Committee
The document to agree for the Working Groups to sign to approve their names being
published in the minutes was rejected. Cllr JM felt it was duplicating unnecessary
information and giving the Council another piece of documentation. The name was
only one piece of identifiable information and to lead to a breach there needed to be
two pieces of information.
RESOLVED the Committee recommended this piece of documentation was not
accepted and the Terms of Reference for each Working Group was adapted to the
cover the name of a non-Cllr would be shared in the minutes. The members would
then have the option to not allow their name to be share. The privacy policy on the
BTC website covered the Council.
Cllr DK wished it to be noted that if a volunteer would not share their name maybe
there was a question if they should be on the WG.
To agree Information Security Policy
RESOLVED the Policy was accepted.
To agree Data Protection Impact Assessment Policy
RESOLVED the Policy was accepted.
The Clerk had circulated a document which Councillors sign to ensure due diligence
was followed when working on your own devices. The Committee discussed this at
length and felt there was a gap in many Cllrs knowledge.
RESOLVED the Clerk would organsise training within budget for Cllrs to assist
operating on your own devise away from the Town Hall.
RESOLVED the Clerk and Cllr JM would adapt the document and then it would be
signed by Cllrs to ensure no breach.
To agree Legitimate Interests for photographs for Civic Community Events
organised by BTC
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RESOLVED the Committee did not accept if photographs were taken in a public
place there was a necessity to ask the individuals to sign a document. They felt a
verbal consent was sufficient.
If it was a public event, they agree a poster/ and or signage should be shown to
show pictures were being taken on behalf of the TC.
It was stifling the promotion of activities of the TC. If the Council was present in
organisations such as schools, youth groups/council, care homes we would seek
written permission.
To agree Communications & Engagement Policy
It may not be possible for the Council to respond to comments or queries on social
media. To ensure a response, residents should contact the staff using the methods
shown on the website contact us webpage
The Committee recommend the removal of these words and the Clerk to set up an
independent FB profile, so it did not interact with the staff’s personal profile. This
would lead to the staff ensuring the FB posts were responded to accordingly.
RESOLVED subject to the above amendments the policy was accepted.
PPG 17/22 To review the budget spend to date
The staff costs were circulated against the budget and the Clerk noted the proposed
staff salary increase of the sector which needed to be accounted for within this year’s
budget.
PPG 18/22 To approve a new hedge cutter for the Town Warden due to new
tasks in the town.
RESOLVED the Committee allowed a budget of £500 to purchase a hedge cutter
which was within budget.
PART B
Under Standing Orders 3d - Exclusion of the Public.
Meetings shall be open to the public unless their presence is
prejudicial to the public interest by reason of the confidential natures
of the business to be transacted or for other special reasons.
The public’s exclusion from part or all a meeting shall be by a
resolution which shall give reasons for the public’s exclusion.
It was Resolved to move to Part B
Appendix 1
PPG 19/22 To note the next date of the Personnel, Policy & Governance
Committee will be held on 21st December 2022 at 10am in the Town Hall at
10am

Meeting closed at 11.45 am
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Original version
This council affirms its commitment to operating with compassion, inclusion, respect, and kindness;
recognises that, at a time when politics feels increasingly bitter and divided, there is a need to do
more proactive work to promote, protect, and embed those positive values; commits to lead by
example on these values and not tolerate them within the community, either directed at others, or
at council, councillors or our officers and staff; commits also to establish a regular process of policy
engagement with people with lived experiences in order to understand their views, feelings, and
ideas; and commits to explore avenues for more cross party working in the development and
implementation of policies.

Proposed new version
Bollington Town Council affirms its commitment to operating with compassion, inclusion, respect,
and kindness and recognises that, at a time when the national political landscape feels increasingly
bitter and divided, there is a need to do proactive work at a local level to promote, protect, and
embed those positive values. This council also commits to lead by example on these values and to
challenge behaviour which goes against them within the community, either directed at others, or at
council, councillors or our officers and staff. This council commits also to establish a regular process
of engagement with people with lived experiences in order to understand their views, feelings, and
ideas and to utilise those ideas in the development and implementation of council policies.
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Information and
Data Protection
Policy

This policy was adopted by the Council at its meeting held on dd mm yyyy.
This version of the Information and Data Protection Policy supersedes any previous
versions.
1
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1. Introduction
In order to conduct its business, services and duties, Bollington Town Council
processes a wide range of data, relating to its own operations and some which it
handles on behalf of partners. In broad terms, this data can be classified as:
• Data shared in the public arena about the services it offers, its mode of operations
and other information it is required to make available to the public.
• Confidential information and data not yet in the public arena such as ideas or
policies that are being worked up.
• Confidential information about other organisations because of commercial
sensitivity.
• Personal data concerning its current, past and potential employees, Councillors,
and volunteers.
• Personal data concerning individuals who contact it for information, to access its
services or facilities or to make a complaint.
Bollington Town Council will adopt procedures and manage responsibly, all data
which it handles and will respect the confidentiality of both its own data and that
belonging to partner organisations it works with and members of the public. In some
cases, it will have contractual obligations towards confidential data, but in addition
will have specific legal responsibilities for personal and sensitive information under
data protection legislation.
This Policy is linked to our Information Security Policy, Communications (Internet,
email and Social Media) Policy and Data Retention Policy which will ensure
information considerations are central to the ethos of the organisation.
The Town Council will periodically review and revise this policy in the light of
experience, comments from data subjects and guidance from the Information
Commissioners Office.
The Council will be as transparent as possible about its operations and will work
closely with public, community and voluntary organisations. Therefore, in the case of
all information which is not personal or confidential, it will be prepared to make it
available to partners and members of the Town’s communities. Details of information
which is routinely available is contained in the Council’s Publication Scheme which is
based on the statutory model publication scheme for local councils.

2. Protecting Confidential or Sensitive Information
Bollington Town Council recognises it must at times, keep and process sensitive and
personal information about both employees and the public, it has therefore adopted
this policy not only to meet its legal obligations but to ensure high standards.
The DPA 2018 sets out the framework for data protection law in the UK. It
updates and replaces the Data Protection Act 1998, and came into effect on
25 May 2018. It was amended on 01 January 2021 by regulations under the
3
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European Union (Withdrawal) Act 2018, to reflect the UK’s status outside the
EU.

The General Data Protection Regulation (GDPR) which become law on 25th May
2018 and will like the the Data Protection Act 1998 before them, seek to strike a
balance between the rights of individuals and the sometimes, competing interests of
those such as the Town Council with legitimate reasons for using personal
information.
The policy is based on the premise that Personal Data must be:
• Processed fairly, lawfully and in a transparent manner in relation to the data
subject.
• Collected for specified, explicit and legitimate purposes and not further
processed in a manner that is incompatible with those purposes.
• Adequate, relevant and limited to what is necessary in relation to the
purposes for which they are processed.
• Accurate and, where necessary, kept up to date.
• Kept in a form that permits identification of data subjects for no longer than is
necessary for the purposes for which the personal data are processed.
• Processed in a manner that ensures appropriate security of the personal data
including protection against unauthorised or unlawful processing and against
accidental loss, destruction or damage, using appropriate technical or
organisational measures.

3. Data Protection Terminology
Data subject - means the person whose personal data is being processed.
That may be an employee, prospective employee, associate or prospective
associate of BTC or someone transacting with it in some way, or an employee,
Member or volunteer with one of our clients, or persons transacting or contracting
with one of our clients when we process data for them.
Personal data - means any information relating to a natural person or data subject
that can be used directly or indirectly to identify the person.
It can be anything from a name, a photo, and an address, date of birth, an email
address, bank details, and posts on social networking sites or a computer IP
address.
Sensitive personal data - includes information about racial or ethnic origin, political
opinions, and religious or other beliefs, trade union membership, medical
information, sexual orientation, genetic and biometric data or information related to
offences or alleged offences where it is used to uniquely identify an individual.
Data controller - means a person who (either alone or jointly or in common with other
persons) (e.g. Town Council, employer, council) determines the purposes for which
and the manner in which any personal data is to be processed.
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Data processor - in relation to personal data, means any person (other than an
employee of the data controller) who processes the data on behalf of the data
controller.
Processing information or data - means obtaining, recording or holding the
information or data or carrying out any operation or set of operations on the
information or data, including:
• organising, adapting or altering it
• retrieving, consulting or using the information or data
• disclosing the information or data by transmission, dissemination or otherwise
making it available
• aligning, combining, blocking, erasing or destroying the information or data.
regardless of the technology used.
Bollington Town Council processes personal data in order to:
• fulfil its duties as an employer by complying with the terms of contracts of
employment, safeguarding the employee and maintaining information required
by law.
• pursue the legitimate interests of its business and its duties as a public body,
by fulfilling contractual terms with other organisations, and maintaining
information required by law.
• monitor its activities including the equality and diversity of its activities
• fulfil its duties in operating the business premises including security
• assist regulatory and law enforcement agencies
• process information including the recording and updating details about its
Councillors, employees, partners and volunteers.
• process information including the recording and updating details about
individuals who contact it for information, or to access a service, or make a
complaint.
• undertake surveys, censuses and questionnaires to fulfil the objectives and
purposes of the Council.
• undertake research, audit and quality improvement work to fulfil its objects
and purposes.
• carry out Council administration.
Where appropriate and governed by necessary safeguards we will carry out the
above processing jointly with other appropriate bodies from time to time.
The Council will ensure that at least one of the following conditions is met for
personal information to be considered fairly processed:
• The individual has consented to the processing
• Processing is necessary for the performance of a contract or agreement
with the individual
• Processing is required under a legal obligation
• Processing is necessary to protect the vital interests of the individual
• Processing is necessary to carry out public functions
• Processing is necessary in order to pursue the legitimate interests of the
data controller or third parties.
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Particular attention is paid to the processing of any sensitive personal information
and the Town Council will ensure that at least one of the following conditions is met:
• Explicit consent of the individual
• Required by law to process the data for employment purposes
• A requirement in order to protect the vital interests of the individual or
another person

The Council will always give guidance on personnel data to employees, councillors,
partners and volunteers through a Privacy Notice and ensure that individuals on
whom personal information is kept are aware of their rights and have easy access to
that information on request.
Appropriate technical and organisational measures will be taken against
uUnauthorised or unlawful processing of personal data and against accidental loss
or destruction of, or damage to, personal data.
Personal data shall not be transferred to a country or territory outside the European
Economic Areas unless that country or territory ensures an adequate level of
protection for the rights and freedoms of data subjects in relation to the processing of
personal data.

4. Information provided to us
The information provided (personal information such as name, address, email
address, phone number) will be processed and stored so that it is possible for us to
contact, respond to or conduct the transaction requested by the individual. By
transacting with Bollington Town Council, individuals are deemed to be giving
consent for their personal data provided to be used and transferred in accordance
with this policy, however where ever possible specific written consent will be sought.
It is the responsibility of those individuals to ensure that the Town Council is able to
keep their personal data accurate and up-to-date. The personal information will be
not shared or provided to any other third party or be used for any purpose other than
that for which it was provided.

5. The Council’s Right to Process Information
General Data Protection Regulations (and Data Protection Act) Article 6 (1) (a) (b)
and (e)
Under DPA 2018, the Council has the right to process personal data if:
• the data subject has given consent to the processing
• processing is necessary for the performance of a contract to which the data
subject is party or in order to take steps at the request of the data subject prior
to entering into a contract,
• processing is necessary for compliance with a legal obligation to which the
controller is subject,
• processing is necessary in order to protect the vital interests of the data
subject or of another individual,
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•

processing is necessary for the performance of a task carried out in the public
interest,
• processing is necessary for the purposes of the legitimate interests pursued
by the controller or by a third party, (except where such interests are
overridden by the interests or fundamental rights and freedoms of the data
subject which require protection of personal data, in particular where the data
subject is a child).
Processing is with consent of the data subject, or
Processing is necessary for compliance with a legal obligation.
Processing is necessary for the legitimate interests of the Council.

6. Information Security
The Town Council cares to ensure the security of personal data. We make sure that
your information is protected from unauthorised access, loss, manipulation,
falsification, destruction or unauthorised disclosure. This is done through appropriate
technical measures and appropriate policies.
We will only keep your data for the purpose it was collected for and only for as long
as is necessary, after which it will be deleted.

7. Children
We will not process any data relating to a child (under 13) without the express
parental/ guardian consent of the child concerned.

8. Rights of a Data Subject
Access to Information: an individual has the right to request access to the
information we have on them. They can do this by contacting our Town Clerk or Data
Protection Officer:
Information Correction: If they believe that the information we have about them is
incorrect, they may contact us so that we can update it and keep their data accurate.
Please contact: Town Clerk.
Information Deletion: If the individual wishes the Town Council to delete the
information about them, they can do so by contacting the Town Clerk.
Right to Object: If an individual believes their data is not being processed for the
purpose it has been collected for, they may object by contacting the Town Clerk or
Data Protection Officer.
The Town Council does not use automated decision making or profiling of individual
personal data.

7
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Complaints: If an individual has a complaint regarding the way their personal data
has been processed, they may make a complaint to the Town Clerk, Data Protection
Officer or the Information Commissioners Office (ICO) via its website ico.org.uk
casework@ico.org.uk or phone numberTel: 0303 123 1113.

Field Code Changed

9. Making Information Available
The Publication Scheme is a means by which the Council can make a significant
amount of information available routinely, without waiting for someone to specifically
request it. The scheme is intended to encourage local people to take an interest in
the work of the Council and its role within the community.
In accordance with the provisions of the Freedom of Information Act 2000, this
Scheme specifies the classes of information which the Council publishes or intends
to publish. It is supplemented with an Information Guide which will give greater detail
of what the Council will make available and hopefully make it easier for people to
access it.
All formal meetings of Council and its committees are subject to statutory notice being
given on notice boards, the Website and sent to the local media. The Council publishes
an annual programme in May each year. All formal meetings are open to the public
and press and reports to those meetings and relevant background papers are
available for the public to see. The Council welcomes public participation and has a
public participation session on each Council and committee meeting. Details can be
seen in the Council’s Standing Orders, which are available on its Website or at its
Offices.
Occasionally, Council or committees may need to consider matters in private.
Examples of this are matters involving personal details of staff, or a particular member
of the public, or where details of commercial/contractual sensitivity are to be
discussed. This will only happen after a formal resolution has been passed to exclude
the press and public and reasons for the decision are stated. Minutes from all formal
meetings, including the confidential parts are public documents.
The Openness of Local Government Bodies Regulations 2014 requires written
records to be made of certain decisions taken by officers under delegated powers.
These are not routine operational and
administrative decisions such as giving instructions to the workforce or paying an
invoice approved by Council, but would include urgent action taken after consultation
with the Mayor/Chairman, such as responding to a planning application in advance
of Council. In other words, decisions which would have been made by Council or
committee had the delegation not been in place.
The 2014 Regulations also amend the Public Bodies (Admission to Meetings) Act
1960 to allow the public or press to film, photograph or make an audio recording of
council and committee meetings normally open to the public. The Council will where
possible facilitate such recording unless it is being disruptive. It will also take steps to
ensure that children, the vulnerable and members of the public who object to being
filmed are protected without undermining the broader purpose of the meeting.

8
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The Council will be pleased to make special arrangements on request for persons who
do not have English as their first language or those with hearing or sight difficulties.

10. Disclosure Information
The Council will as necessary undertake checks on both staff and Members with the
the Disclosure and Barring Service and will comply with their Code of Conduct
relating to the secure storage, handling, use, retention and disposal of Disclosures
and Disclosure Information. It will include an appropriate operating procedure in its
integrated quality management system.

11. Data Transparency
The Council has resolved to act in accordance with the Code of Recommended
Practice for Local Authorities on Data Transparency (September 2011). This sets out
the key principles for local authorities in creating greater transparency through the
publication of public data and is intended to help them meet obligations of the
legislative framework concerning information.
“Public data” means the objective, factual data on which policy decisions are based
and on which public services are assessed, or which is collected or generated in the
course of public service delivery.
The Code will therefore underpin the Council’s decisions on the release of public
data and ensure it is proactive in pursuing higher standards and responding to best
practice as it develops.
The principles of the Code are:
Demand led: new technologies and publication of data should support transparency
and accountability
Open: the provision of public data will be integral to the Council’s engagement with
residents so that it drives accountability to them.
Timely: data will be published as soon as possible following production.
Government has also issued a further Code of Recommended Practice on
Transparency, compliance of which is compulsory for parish councils with turnover
(gross income or gross expenditure) not exceeding £25,000 per annum. These
councils will be exempt from the requirement to have an external audit from April
2017. Bollington Town Council exceeds this turnover but will never the less ensure
the following information is published on its Website for ease of access:
•
•
•
•
•
•

All transactions above £100.
End of year accounts
Annual Governance Statements
Internal Audit Reports
List of Councillor or Member responsibilities
Details of public land and building assets
9
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•
•

Draft minutes of Council and committees within one monthtwo weeks
Agendas and associated papers no later than three clear days before the
meeting.

Who is responsible for protecting a person’s personal data?
The Town Council as a corporate body has ultimate responsibility for ensuring
compliance with the Data Protection legislation. The Council has delegated this
responsibility day to day to the Town Clerk.
• Email: clerk@bollington-tc.gov.uk
• Phone: 01625 572985
• Correspondence: The Town Clerk, Town Hall, Wellington Road, Bollington.
SK10 5JR
The Town Council has also appointed an external Data Protection Officer to ensure
compliance with Data Protection legislation who may be contacted at: JDH Business
Services Ltd enquiries@jdhbs.co.uk
Adopted by Council: Bollington Town Council 25th May 2018
Review Date: May 2021
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Dear WG member,
We are considering a Working Group webpage to share the function and purpose of
each group including members.
Working Group members names may also be listed in agendas and minutes
including their view and opinions on matters relevant to the Working Group agenda.
Please can you let me know if you consent to your name being shared (or not) as
per the below.
The consent statement is generic so if you don’t agree to social media or press
releases, just make a note below.

I consent to Bollington Town Council publishing my name which
means printed and online, for social media, and for press releases.

YES/NO

Name:
Date:
Signature:
For a copy of our privacy policy please visit the Bollington Town Council website or
request a copy.

Your rights and your personal data
You have the following rights with respect to your personal data:
When exercising any of the rights listed below, in order to process your request,
we may need to verify your identity for your security. In such cases we will need
you to respond with proof of your identity before you can exercise these rights.
1. The right to access personal data we hold on you

At any point you can contact us to request the personal data we hold on
you as well as why we have that personal data, who has access to the
personal data and where we obtained the personal data from. Once we
have received your request we will respond within one month. Please
note that this request must be made in writing to the Town Clerk.
There are no fees or charges for the first request but additional requests
for the same personal data or requests which are manifestly unfounded
or excessive may be subject to an administrative fee.

1
39

2. The right to correct and update the personal data we hold on you

If the data we hold on you is out of date, incomplete or incorrect, you can
inform us and your data will be updated.
3. The right to have your personal data erased

If you feel that we should no longer be using your personal data or that
we are unlawfully using your personal data, you can request that we erase
the personal data we hold.
When we receive your request we will confirm whether the personal data
has been deleted or the reason why it cannot be deleted (for example
because we need it for to comply with a legal obligation).
4. The right to object to processing of your personal data or to restrict it to

certain purposes only
You have the right to request that we stop processing your personal data
or ask us to restrict processing. Upon receiving the request we will contact
you and let you know if we are able to comply or if we have a legal
obligation to continue to process your data.
5. The right to data portability

You have the right to request that we transfer some of your data to
another
controller. We will comply with your request, where it is feasible to do so,
within one
month of receiving your request.
6. The right to withdraw your consent to the processing at any time for any

processing of data to which consent was obtained.
You can withdraw your consent easily by telephone, email, or by post
7. The right to lodge a complaint with the Information Commissioner’s

Office.
You can contact the Information Commissioners Office on 0303 123 1113
or via email or at the Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire SK9 5AF.

2
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Information
Security
Policy

This policy was adopted by the Council at its meeting held on dd mm yyyy.
This version of the Information Security Policy supersedes any previous versions.
1
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1. Principles & Purpose
This Policy sets out the Council’s commitment to information security within the
Council and provides clear direction on responsibilities and procedures. This policy
should be implemented in conjunction with the Council’s Information and Data
Protection, Communications and Data Retention Policies.
Bollington Town Council is a Data Controller, as defined under the Data Protection
Act 2018 General Data Protection Regulations 2018, and has registered as such
with the Information Commissioner’s Office.

2. Protocols
1.1.

System Security Processes and Procedures

The Council will provide and maintain security processes and procedures for all key
information systems. The procedures will uphold the principles of confidentiality,
integrity, availability and suitability and be assessed for their impact upon other
systems and services.
The security procedures will provide preventative measures to reduce the risks to the
system, the information held within the system and the service it supports.
A Continuity plan will be developed and maintained for each system to ensure the
principles are sustained and enable the continuation of services following failure or
damage to systems or facilities.
The Clerk will be responsible for the implementation and promotion of the
procedures.

1.2.

Physical Security

Adequate and practical access controls will be provided in all areas in which
personal and business data is stored or used. Unattended rooms should be secured
at all times with locked doors as a minimum security requirement.
All documents disclosing identifiable information will be transported in sealed
containers e.g. envelopes. Staff and Members should ensure that any such printed
material produced or taken off the Council premises should be kept to a minimum,
stored securely and returned for disposal within an acceptable timescale according
to the Data Retention Policy.
Within their level of authority, staff will be responsible for minimising the risk of theft
or vandalism of the data and equipment through common-sense precautions. In
particular high value equipment such as, laptop computers, should not be left
unattended or unsecured and paper records should not be left in public view.
The physical environment in which data and equipment is stored will be suitable and
fit for purpose to ensure the safety of the data and equipment.
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1.3.

Digital Security

Bollington Town Council uses encrypted Microsoft 365 technology to process and
store data. This provides a high level of security when used in compliance with the
key points below.
•

The SharePoint and data storage administration and permission levels
must be appropriately managed to protect against unauthorised access to
documents.
Staff and Councillors must use the Bollington-tc.gov.uk 365 account
assigned to them for all Council business and communications.
Staff and Councillors must not disclose their password to anyone else, or
use another person’s log in into the system.
Passwords will be changed every 3 months 90 days and set according to
strictly controlled criteria (at least 8 Chars in length and have 3 of the 4 character
types (Uppercase, Lowercase, Numerical & Special Characters))..
Computers within the office environment must be password protected and
screen locked when unattended.
Council owned hardware will be protected by suitable anti-virus software
and will be kept updated with all the latest security downloads.
Computer users have responsibility for the security of the equipment in
their care and shall not commit an act to compromise the data or
Information Security Policy.
Where staff use syncing technology in OneDrive special consideration will
be given to the types of data sync’d locally, and whether extra security
such as file password protection will be required.
Councillors and staff need to be aware of any personal data they keep
within their own BTC OneDrive accounts and be mindful that they need to
have a legal basis to retain that data. If unsure then they must take advice
from the Clerk or the DPO.
It is good practise to send documents as links within the 365 system rather
than as email attachments. This way, if required, access can be denied to
the data at source, or the data destroyed with the confidence that there are
not multiple copies to account for.

•
•
•

•
•
•

•

•

•

1.4.

Offsite Hardware Data Security
•

•
•
•

Where staff or Councillors wish to use their own PCs or laptops off-site
these machines must be protected with suitable up to date virus software
and password protected.
A screen lock must be activated when the machine is unattended.
Office 365 accounts must never be left logged in where a machine is
shared with or could be accessed by anyone else.
Council Information must not be downloaded onto the hard drive of any
personal device – instead Councillors and staff are provided with 1Tb
online storage in the form of OneDrive.
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1.5.

BOYD* BYOD security

Bollington Town Council will provide a portable tablet device to Councillors on
request. These devices are specifically for Council Business and not to be used for
any other purpose. No software is to be downloaded by the user without the
permission of the clerk.
A Bring Your Own Device (BYOD) is the use of a personal device (such as
smartphone or laptop) for council business.
In order to prevent unauthorized access, devices must be password protected using
the features of the device.
Passwords must be kept confidential and must not be shared with family members or
third parties.
Passwords must be changed if they are disclosed to another person or discovered.
Devices must have anti-virus software installed and kept up to date.
Devices must be kept up-to-date with software patches.
The device must lock itself with a password or PIN if it’s idle for five minutes.
Home Wi-Fi networks must be encrypted. Caution must be exercised when using
public Wi-Fi networks as public Wi-Fi networks may not be secure.
Public data backup and transfer services (Dropbox, Google Drive, must not be used
Data must only be stored on internal memory, never on a removable memory card
Rooted (Android) or jailbroken (iOS) devices are strictly forbidden from accessing the
network.
All data relating to Bollington Town Council will be erased at the end of a Councillor’s
term or in the case of a member of staff at the end of his or her employment.
The Town Clerk should be informed immediately if the device has been if there has
been a personal data breach so the correct form of action can be taken.
The Town Clerk should be informed immediately if the device has been targeted by a
virus or threat to the security of the data so the correct form of action can be taken
Care must be taken to avoid using approved devices in a manner which could pose
a risk to confidentiality, whether by clicking on links in suspicious emails, accessing
potentially harmful websites, using potentially harmful application software, using WiFi facilities in public places (e.g. coffee shops or airports), or otherwise.
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However, some Councillors and staff will find that the use of “BOYDs” is more
satisfactory and the following key points must be followed in addition to the general
points outlined previously.
*What is a BOYD?
1.
Consumer electronic devices such as smart phones and tablet computers
have seen a huge rise in popularity, available features and capability. This might
mean that individuals’ own devices are used to access council information.
This trend is commonly known as ‘bring your own device’ or BYOD.

2.

3.
Permitting a range of devices to process personal data held by an
organisation gives rise to a number of questions a data controller must answer in
order to continue to comply with its data protection obligations. It is important to
remember that the data controller must remain in control of the personal data for
which he is responsible, regardless of the ownership of the device used to carry out
the processing.
•
•
•
•

Staff and Councillors using tablets and smartphones must ensure that the
device is kept secure with an up to date virus checker where appropriate.
Portable devices must be password/pin/face recognition protected and must
be set to return to the lock screen within a short period of inactivity.
365 accounts must never be left logged in on devices which can be accessed
by a third party.
Be aware of network security when using portable devices and avoid using
open networks to access 365.

1.6.1.5.

Copyright and licences

The Clerk is responsible for ensuring all computer software packages and nonelectronic media for use within an information environment are used in accordance
with the terms and conditions of use as set out in the licence agreement.

1.7.1.6.

Disposal and movement of equipment and media

Any media or IT equipment disposed of by the Council will not contain any data or
codes that could allow an individual to be identified from it. The disposal of
equipment will be made under a controlled and documented environment satisfying
the requirements of the General Data Protection Regulations 2018Data Protection
Act 2018. The disposal of media such as disks and memory sticks must ensure that
data cannot be recovered. Disposal of such media through the "everyday" waste
collection is not permitted. The Council will implement processes to ensure
appropriate disposal of such media.
An inventory of all Council computer equipment will be maintained. Details of any
equipment or media disposed of or relocated (other than portable equipment) must
be recorded.

1.8.1.7.

Removable Storage Media

Councillors and staff need to be aware of the risks of transporting documents on
removable media such as portable hard drive and USB flash drives.
6
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•
•

Downloading of Council documents from within the secure 365 system to a
removable media device is prohibited
The use of 3rd party removable devices to transfer information to Council
Computers is prohibited. NB For 3rd party printing purposes there is a USB
port on the photocopier.

1.9.1.8.

Staff and Councillors’ Responsibilities

The Council will make every reasonable effort to ensure that staff and councillors are
aware of their responsibilities for the security of information. However, each
councillor or member of staff is responsible for ensuring that Security this Policy is
adhered to and report any breaches of security.

1.10.1.9.

Incident Reporting

Any incidents affecting security must be reported to the Clerk as quickly as possible.
Any Staff Member or Councillor who suffers the loss or theft of a portable device
used for Council business must if possible change their 365 password as soon as
the loss is noticed and inform the Clerk immediately.
Any Staff Member or Councillor who considers it possible that any device which has
been used for Council business may have been compromised by a virus, hackers or
any other means must if possible change their 365 password as soon as the loss is
noticed and inform the Clerk immediately.
The Clerk will if necessary contact the IT service provider and take appropriate
advice from the DPO on any further steps required.
Adopted:
8th May 2018
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Data Protection
Impact Assessment
Policy

This policy was adopted by the Council at its meeting held on dd mm yyyy.
This version of the DPIA Policy supersedes any previous versions.
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1. Introduction
A Data Protection Impact Assessment (DPIA) is a process which helps an
organisation to identify and reduce the data protection risks of a project and is a key
part of accountability obligations under data protection legislation.
An effective DPIA allows the Council to identify and fix problems at an early project
stage, reducing the associated costs and damage to reputation which might
otherwise occur.
The ICO states that conducting a DPIA is a legal requirement for any type of
processing, including certain specified types of processing that are likely to result in
a high risk to the rights and freedoms of individuals.
Failure to carry out a DPIA when required may leave the Council open to
enforcement action and substantial financial penalties.
Completing a DPIA will increases the awareness of privacy and data protection
issues within the Council. It also ensures that all relevant staff involved in designing
projects think about privacy at the early stages and adopt a ‘data protection by
design’ approach.

2. When to carry out a DPIA
Article 35(1) says that you must carry out a DPIA where a type of processing is likely
to result in a high risk to the rights and freedoms of individuals:
A DPIA should be completed before a project is undertaken or when planning
changes to an existing system.
Examples of where a PIA would be appropriate:
•
•
•
•
•
•
•
•
•

When the Council is reviewing whether to undertake a new service or project
that will result in personal data being collected.
A new IT system for storing and accessing personal data.
A data sharing initiative where two or more organisations seek to pool or link
sets of personal data.
A proposal to identify people in a particular group or demographic and initiate
a course of action.
Using existing data for a new and unexpected or more intrusive purpose.
A new database which consolidates information held by separate parts of an
organisation.
Legislation, policy or strategies which will impact on privacy through the
collection or use of information, or through surveillance or other monitoring.
The collection of new data on an existing system.
Where processing is likely to result in a high risk to the rights and freedoms of
individuals.
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Guidance on what could constitute high risk and large scale is available on the ICO
website https://ico.org.uk/for-organisations/guide-to-the-general-data-protectionregulation-gdpr/data-protection-impact-assessments-dpias/what-is-a-dpia/

3. Types of processing automatically requiring a DPIA
There are three types of processing which always require a DPIA:
•

Systematic and extensive profiling with significant effects:
“(a) any systematic and extensive evaluation of personal aspects relating to
natural persons which is based on automated processing, including profiling,
and on which decisions are based that produce legal effects concerning the
natural person or similarly significantly affect the natural person.”

•

Large scale use of sensitive data:
“(b) processing on a large scale of special categories of data referred to in
Article 9(1), or of personal data relating to criminal convictions and offences
referred to in Article 10.”

•

Public monitoring:
“(c) a systematic monitoring of a publicly accessible area on a large scale.”

4. Assessing risk
A DPIA must consider “risks to the rights and freedoms of natural persons”. This
includes risks to privacy and data protection rights, but also effects on other
fundamental rights and interests:
“The risk to the rights and freedoms of natural persons, of varying likelihood and
severity, may result from data processing which could lead to physical, material or
non-material damage, in particular: where the processing may give rise to
discrimination, identity theft or fraud, financial loss, damage to the reputation, loss of
confidentiality of personal data protected by professional secrecy, unauthorised
reversal of pseudonymisation, or any other significant economic or social
disadvantage; where data subjects might be deprived of their rights and freedoms or
prevented from exercising control over their personal data…”
A DPIA must assess the level of risk, and in particular whether it is ‘high risk’. The
UK Data Protection legislation is clear that assessing the level of risk involves
looking at both the likelihood and the severity of the potential harm.

5. Template DPIA form
This form is based on the ICO template.
Name of controller
Project
4
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Step 1 Identify the need for a DPIA
Explain broadly what project aims to achieve and what type of processing it
involves. You may find it helpful to refer or link to other documents, such as a
project proposal. Summarise why you identified the need for a DPIA.

Step 2 Describe the processing
Describe the nature of the processing: how will you collect, use, store and delete
data? What is the source of the data? Will you be sharing data with anyone? You
might find it useful to refer to a flow diagram or other way of describing data flows.
What types of processing identified as likely high risk are involved?

Describe the scope of the processing: what is the nature of the data, and does it
include special category or criminal offence data? How much data will you be
collecting and using? How often? How long will you keep it? How many individuals
are affected? What geographical area does it cover?

Describe the context of the processing: what is the nature of your relationship with
the individuals? How much control will they have? Would they expect you to use
their data in this way? Do they include children or other vulnerable groups? Are
there prior concerns over this type of processing or security flaws? Is it novel in
any way? What is the current state of technology in this area? Are there any
current issues of public concern that you should factor in? Are you signed up to
any approved code of conduct or certification scheme (once any have been
approved)

Describe the purposes of the processing: what do you want to achieve? What is
the intended effect on individuals? What are the benefits of the processing – for
you, and more broadly?
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Step 3 Consultation process
Consider how to consult with relevant stakeholders: describe when and how you
will seek individuals’ views – or justify why it’s not appropriate to do so. Who else
do you need to involve within your organisation? Do you need to ask your
processors to assist? Do you plan to consult information security experts, or any
other experts?

Step 4 Assess necessity and proportionality
Describe compliance and proportionality measures, in particular: what is your
lawful basis for processing? Does the processing actually achieve your purpose?
Is there another way to achieve the same outcome? How will you prevent function
creep? How will you ensure data quality and data minimisation? What information
will you give individuals? How will you help to support their rights? What measures
do you take to ensure processors comply? How do you safeguard any
international transfers?

Step 5 Identify and assess risk
Describe source of risk and
nature of potential impact on
individuals. Include associated
compliance and corporate risks
as necessary.

Likelihood of
harm

Severity of harm Overall risk

Remote,
possible or
probable

Minimal,
significant or
severe

Low,
medium or
high

Step 6 Identify measures to reduce risk
Risk

Options to
reduce or
eliminate
risk

Effect on risk

Residual
risk

Measure
approved

Eliminated
reduced
accepted

Low
medium
high

Yes/no
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Step 7 Sign off and record outcomes
The DPO should advise on compliance, step 6 measures and whether processing
can proceed and review ongoing compliance with DPIA.
The risks and actions are to be reported to the next available Full Council for
consideration and approval before the project/new service is implemented.

Summary of DPO advice:

Comments:

DPO advice accepted or overruled by:

Item
Measures approved by

Name and date

Residual risks approved
by:

Notes
Integrate actions back
into project plan, with date
and responsibility for
completion
If accepting any residual
high risk, consult the ICO
before going ahead

This DPIA will kept under review by:
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Use of personally owned computer equipment for council
business
Members who opt to use their own computers and tablets must undertake to maintain an
appropriate level of security on devices used for accessing Council information. The ICO has stated
‘Permitting a range of devices to process personal data held by an organisation gives rise to a
number of questions a data controller must answer in order to continue to comply with its data
protection obligations. It is important to remember that the data controller must remain in control
of the personal data for which he is responsible, regardless of the ownership of the device used to
carry out the processing.’
Detailed guidance is provided below but in brief security arrangement required would include:
• Maintaining an up to date antivirus solution.
• Applying system and software patches and updates as and when they are released.
• Enabling personal firewalls.
• Maintaining password or other access controls (such as personal identification numbers, or PINs)
on devices and accounts.
• Storing documents, emails or other files containing information related to the business of the
Council in places where others who are not entitled to the information cannot gain access to
them. This applies, for example, when storing documents on a shared computer, and rules out
using a joint email account.

Securing personally owned computer equipment:
General.
Where a member is using privately owned equipment for processing personal data the following
guidance should be followed as a minimum:
• Passwords and PINs to lock the device or screen when it is not in use should always be used.
• Different passwords for Council and personal business should always be used. Passwords for
council systems should never be shared; not even with ICT staff.
• Passwords should be at least 8 characters in length and contain a mix of upper and lower case
letters, numbers and special characters and should not contain common words, family names or part
of your user name. Using phrases that are easy to remember are better than single words however
long; for example “Mysmalldog1#”.
• If other people have access to the computer you use for your council business (e.g. a family or
business computer) there must be separate accounts on the computer for each person and you
should log off every time you have finished using it.
• If you lose, or suspect you have lost, Personal information relating to an individual regardless of
how it happened e.g. laptop stolen, computer virus you should assess the seriousness of the
information getting into the wrong hands and take the following actions: o
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- If you have had computer equipment stolen, whether that be personal or council owned,
you must report it to the police and obtain a crime report number. This will be required in
any insurance claim.
- If you have lost any council owned equipment you must report it to the clerk who will then
discuss with the Data Protection Officer whether the incident warrants reporting to the
Information Commissioners Office.
Personal computers and laptops.
If you are using a personal computer or laptop you should:
• Always have an up-to-date antivirus solution in place. This will always mean having a personal
firewall configured on your computer, and will involve either having appropriate anti-virus software
installed, or keeping built-in antivirus protection updated. Most commercially available products
such as Norton, Kaspersky, McAfee etc provide both levels of protection. They may also have other
features such as internet browsing protection, parental controls etc. There are free antivirus
products available but the old adage “you get what you pay for” in the internet security world
applies.
• Any antivirus product should be configured to automatically scan your computer regularly (weekly)
and should also be configured to automatically download and apply the latest updates.
• You should always load security updates provided for the applications on your computer when
prompted.
Tablets and smartphones.
There are antivirus products (apps) available for mobile devices (tablets and smartphones) but as
they operate in different ways from computers and laptops generally the security of such devices
can be managed through the device settings. Apple and Android devices may still be subjected to
vulnerabilities though these are usually introduced through cheap or free apps from illicit download
sites. The use of an internet security app (such as Webroot) which helps to secure web browsing
activities is suggested where appropriate. The biggest risk to information on mobile devices is when
the device is lost or stolen. Having said that there are a number of points that should be considered
when using mobile devices:
• Always run security and operating system updates when prompted.
• Maximise access security for instance by having a 4 digit access pin and finger print recognition
• Do not try to bypass the settings in the device (known as jailbreaking).
• Only use apps from reputable sources such as the Apple App Store, Google play store or similar
(e.g. Amazon). It is recommended to use apps only from the appropriate Store for the device.

Email security
Members who process emails related to council business that may contain personal information
about employees, other members or citizens should ideally do so in their allocated council email
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account. This removes many of the compliance requirements from the individual member. The
following guidance should be followed:
• Routinely auto forwarding email from one account to another, such as from a Council email
address to a private address presents a risk to the council as there is no control regarding what
information is being forwarded. The Council has to ensure that personal data being sent from its
own system is adequately protected.
• Keep an email account for Council matters that is separate from work or business, private and
family matters. Although this may seem onerous the risk of information leakage is greater when all
email is held in one account.
• Have separate passwords for each email account.
• Beware of using “reply to all”, forwarding emails, using the carbon copy (cc) function and
distribution lists when forwarding personal data as you must ensure everyone you are sending it to
is entitled to receive it.
• Never click links in emails except when you are expecting the email and you recognise the sender
(such as when you are expecting a password reset or account activation).
• Be wary of opening attachments you are not expecting.
• Beware of rogue emails trying to gain your personal information (known as Phishing). Some of
these emails appear very genuine.
• Many email providers are using web versions of their software for example Hotmail, AOL, Gmail.
Many of these are hosted outside the EEA and may not comply with the Data Protection Act. If you
are unsure as to where your information is being stored you as a data controller should contact your
provider and seek a written assurance regarding where you data is being held.
• Never let other people routinely deal with your Council email on your behalf; they may not be
entitled to view the contents.
File security
Documents which contain personal information such as letters from residents or print outs of
information should be secured so that they cannot be accessed by people not entitled to see them.
This applies whether the document is in paper or digital format. When dealing with information the
following guidance should be followed:
• Personal data and personal sensitive data related to residents, employees of the Council, or other
Members should never be held in an account or storage area that can be accessed by other people.
• Keep separate file structures for council and non-council business.
• Consider password protecting documents.
• If you are storing documents containing personal and personal sensitive data on the hard drive of a
computer you should be aware those documents exist even after you have deleted them or
formatted the disk so when the computer is no longer required you should ensure the hard drive is
physically destroyed.
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• If you use a cloud based storage system such as Dropbox, Apple’s iCloud, Google Drive, Microsoft
One Drive then you need to satisfy yourself that the storage of personal information is compliant.
• Be wary of transferring personal information via USB stick. Apart from the risk of transferring
viruses and other malware, they are easy to mislay. If you must use a USB stick to transfer personal
information ensure it is of the encrypted type or that the files on the stick are either encrypted or
password protected. Do not allow others to use the same stick.

Wireless hot spots
The increasing coverage of free public wireless networks means devices can frequently be connected
to the internet from many public spaces such as hotels, restaurants airports. However, there are a
number of security concerns related to their use:
• You can never be sure if the wireless access point you are connecting to is actually what you think
it is, for example anyone with a mobile phone or computer can set up a wireless hotspot in a coffee
shop and call it “cafe secure Wi-Fi”.
• You cannot be sure who else is connected to the same network, and whether they can capture
your data.
There are a number of things you can do to reduce the risk when using open Wi-Fi connections:
• If there are secure connections available choose one of these instead.
• Turn of data sharing application and location aware services. Turn on Wi-Fi only when you need it.
• Do not use the [council’s web portal (for emails or intranet)} (if this is in place) and avoid using
other websites that require you to input a user name and password such as online shopping and
banking when connected to an open connection.

Form to request access to appropriate Council information systems from personal ICT equipment.
(e.g. Outlook Web Access and Intranet.)
OR
Use of personally owned ICT equipment during municipal year xxxx/yy
This is to certify that I wish to use my own personal ICT equipment for the processing of council
information. I have read and understood the ICT guidance for members above and will ensure
adequate technical and physical security measures in place to protect the information related to
the business of the council. I understand that I may from time to time be asked to provide
evidence that appropriate security measures are in place.
Name…………………………………………………………………………….
Sign………………………………………………………………………………
Date………………………………………………………………………………
This form is to be signed annually and to be returned to the clerk once completed.
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Legitimate interests test for photographs of
Civic/Community Events organised by Bollington Town
Council
What is the ‘legitimate interests’ basis?
Article 6(1)(f) gives you a lawful basis for processing where:
“processing is necessary for the purposes of the legitimate interests pursued by the
controller or by a third party except where such interests are overridden by the
interests or fundamental rights and freedoms of the data subject which require
protection of personal data, in particular where the data subject is a child.”

First, identify the legitimate interest(s). Consider:
•

Why do you want to process the data – what are you trying to achieve?
To publicise events as organised by the Council for the benefit of the community.
Public money is used to finance council activities.
Images from the event are a record of the event taking place and can be used,
for example, in social media updates, newsletters and/or other publications to
showcase Bollington as a community-based town.

•

Who benefits from the processing? In what way?
Images are a record of the event for:
•
•
•

•

Bollington Town Council
The Community
Contributors to the event

Are there any wider public benefits to the processing?
Awareness to the public of the events organised by the Council to commemorate
special occasions (such as Remembrance Sunday) or a civic event (such as
Civic Sunday).

•

How important are those benefits?
LGA 1972 S144 and S145 gives powers to a local authorities to encourage
visitors and provide entertainment.
LGA 1972 s144 – Power to encourage visitors and provide conference and other
facilities.
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(1) A local authority may (either alone or jointly with any other person or body)—
(a) encourage persons, by advertisement or otherwise, to visit their area for
recreation, for health purposes, or to hold conferences, trade fairs and exhibitions
in their area;

LGA 1972 s145 - Provision of entertainments.
(1) A local authority may do, or arrange for the doing of, or contribute towards the
expenses of the doing of, anything (whether inside or outside their area)
necessary or expedient for any of the following purposes, that is to say—
(a)the provision of an entertainment of any nature or of facilities for dancing.

Post event publicity, including photos of crowd images, indicate the success of an
event in terms of attendance. Public money is used to fund council events so it is
important to be able to demonstrate to the local community that the event was
well attended.
This is also good evidence for the continuance of an event that appeals to local
residents and those visiting the area.
•

What would the impact be if you couldn’t go ahead?
Limited record of the event which would dilute public perception of the events that
the council organises for the benefit of the community.
Photographic record of attendance is legacy of the event and a guide for
popularity of event for purposes of future planning

•

Would your use of the data be unethical or unlawful in any way?
No – crowd photos only (written/verbal consent would be sought for individual or
small group photos that clearly identify people).
Signs will be displayed around the location of the event that images will be taken
by the council and how to contact the council to opt out.

Second, apply the necessity test. Consider:
•

Does this processing actually help to further that interest?
Crowd shots at an event depict the extent of public attendance. This provides
useful feedback to the council, which uses public money to fund events, in terms
of how successful the event was.
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•

Is it a reasonable way to go about it?
Yes – individuals can request we stop processing their data in this way. Signs will
be on display advising that photos will be taken and how to contact the council if
an individual wishes not to have the image shared.

•

Is there another less intrusive way to achieve the same result?
No. Consent would be intrusive as needs to be revisited on each and every
occasion.

Third, do a balancing test:
Consider the impact of your processing and whether this overrides the interest you
have identified:
•

What is the nature of your relationship with the individual?
Individuals may attend events because they have been specifically invited e.g. in
the case of Civic Sunday, civic dignitaries, local organisations, school heads etc
are invited.
Community events such as the Christmas Switch On are open to all to attend at
any point during the event.

•

Is any of the data particularly sensitive or private?
No – crowd photos in the public realm
Posed photos of identifiable individuals or small groups will only be processed if
consent is granted.
Crowd photos will be checked for identifiable images of individuals and either
discarded or cropped/blurred before being resaved and shared.
Photos taken by a third party as tasked by the Council will have a Data
Processing Agreement in place. The photographer will be tasked with taking
crowd shots unless the council has consent from individuals for ‘posed’ photos.

•

Would people expect you to use their data in this way?
Yes – the council has a website and social media presence. It is usual for
councils to promote events in the lead up to the date and following the event to
share its success and attendance such as in its quarterly newsletter

•

Are you happy to explain it to them?
Yes

•

Are some people likely to object or find it intrusive?
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Assumed unlikely as crowd photos capturing the occasion and not close up shots
of individuals unless consent granted
Parents may object to children being photographed so photos of children should
be avoided, particularly young children.
If anyone does object, the photograph will not be taken or will be deleted.
If an objection is received following a photograph being published on the council’s
social media or website, it will be removed.
•

What is the possible impact on the individual?
Loss of privacy but the events are in the public realm with public attendance and
signs regarding photos will be on display
Annoyance from the individual. Care will be taken not to share images where
individuals are identifiable or of young children. If anyone objects, the photograph
will not be taken or will be deleted. If an objection is received following a
photograph being published on the council’s social media or website, it will be
removed.

•

How big an impact might it have on them?
Could be considered an invasion of privacy and an individual may object while
the photo is being taken or following its publication. An objection could be
influenced by something in an individual’s life that the council would not have any
knowledge of.
Objections will be taken seriously and acted upon by not taking a photo if
requested, deleting a photo if requested or removing a photo from the council’s
social media or website.

•

Are you processing children’s data?
Potentially as a crowd shot but would not share photos in the public realm of
identifiable children without consent
Images that include children will either be cropped to exclude those individuals or
faces/identifiers blurred or the photo deleted and not shared.
Are any of the individuals vulnerable in any other way?
Potentially but would not share photos in the public realm of known vulnerable
individuals without consent
Crowd shots will only be shared if identifiers are removed which will protect
vulnerable people

•

Can you adopt any safeguards to minimise the impact?
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Signs on display on how to contact council
Opt in consent for photos of individuals or small groups or children
Ensure crowd shots released don’t identity individuals
Third party photographers tasked by the Council to be advised not to take photos
of identifiable individuals unless consent has been obtained
Third party photographers tasked by the Council to have signed Data Processing
Agreement
All images to be checked by council staff for identifiers before sharing/releasing
particularly where children are included
Objections to processing to be taken seriously and acted upon by not taking a
photo if requested, deleting a photo if requested or removing a photo from the
council’s social media or website.
Images to be stored on secure sharepoint with no access to those outside the
organisation.
Zooming in on a photo will reveal if an image of an individual can identify them
and if this should be the case it will not be shared publicly or the image will be
edited by cropping the photo to exclude them or obfuscated.
•

Can you offer an opt-out?
Signs on display on how to contact council
Photos of individuals or small groups or children will require opt in consent.
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Memo re. photos of individuals:
Question Three in the Annual Governance Statement (from the AGAR annual return)
that the council signs and publishes annually requires the council to confirm (or not)
the following:
‘We took all reasonable steps to assure ourselves that there are no matters of actual
or potential non-compliance with laws, regulations and Proper Practices that could
have a significant financial effect on the ability of this authority to conduct its
business or manage its finances.’
Therefore, in order to confirm this the council needs to have complied with laws and
regulations relevant to the council business, and this includes the Data Protection
Act 2018 (DPA 2018).
One of the key principles of the DPA 2018 is a requirement for fair, lawful, and
transparent processing. Therefore, the council MUST have a lawful basis for
processing a data subject’s personal data. There are six lawful bases for processing
perosnal data, and these are 1.) a contract 2.) Compliance with a legal obligation 3.)
Vital interests 4.) public task 5.) Consent 6.) Legitimate interests.
If a council takes photographs of individuals these images constitute personal data
and the council is the data controller for these images. Therefore, which lawful basis
applies to ensure the council is complying with the DPA 2018?
Taking an image of an individual at an event is not part of any contract with the
individual, neither is it compliance with any legal obligation to process that data, nor
is it to protect their vital interests (ie to protect their life). For the council to use the
public task lawful basis it must be able to identify a legal power of a town/parish
council (eg in the LGA 1972 or other specific legislation) that specifically empowers a
council to take photographs of individuals – there is no such specific local council
power. The council has already completed a Legitimate Interests risk assessment
that shows clearly that the rights of an individual could potentially be harmed if
images of individuals were taken at an event and published with no consent.
Therefore the only lawful basis remaining is that of consent.
Therefore, the council is left with only one possible lawful basis for taking images of
individuals which is consent. and they have to be able to evidence that this consent
is by a statement or by a clear affirmative action, that consent was freely given,
specific, informed and unambiguous. Therefore, there would need to be retained
evidence of a formal valid opt-in consent. In the case of children the consent
can be provided by a parent or guardian. This is why schools have to secure
written consent from parents/guardians before images can be taken of their
children.
Recent Example – a town council took images of children, with no consent, to
evidence a community litter pick event and these images were then published on the
council media sites/website. Shortly afterwards complaints were received from a
number of sources, including the school the children attended. As the images had
been published the matter had to be reported to the ICO and a full data breach
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report had to be filed with the ICO with a list of urgent actions required of the council
to help mitigate the issues. This council had not complied with the DPA 2018 as it
had no lawful basis for taking the images of the children, and then to compound the
problem, had breached their personal data rights by publishing the photos on public
media.
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This policy was adopted by the Council at its meeting held on dd mm yyyy.
This version of the Communications and Community Engagement Policy supersedes
any previous versions.
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This policy sets out how the council will manage its communications (including use
of social media), consultations and community engagement.
It This policy covers communications undertaken by staff and members of the Council
and sets out the restrictive use of the Town Council’s electronic equipment, namely,
computers and telephones.
The Town Council reserves the right to monitor telephone, email and internet usage in
accordance with the law, in particular the latest Data Protection Act and the Human
Rights Act.
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Communication
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One of the responsibilities of a transparent council is to communicate with the local
community and this can be accomplished using the following methods:
• A regular newsletter delivered to all households, available at the Town Hall and other
community buildings.
• Articles in other local publications such as Bollington Live!
• Interviews with the local radio station – Canalside Radio
• The council’s website
• Social media – through the council’s Facebook account
• Leaflets, letters or banners, as appropriate
• Posters in council noticeboards
• Accessible Town Hall open weekdays 9.30am – 12.30pm
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The council will also communicate with other organisations whose activities have an impact on
the town and its people such as, Cheshire East Council, the police, local schools, other
neighbouring town and parish councils and community groups.
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Including:
Telephone, Internet, Email, and Social Media Policy
This policy covers communications undertaken by staff and members of the Council
and sets out the restrictive use of the Town Council’s electronic equipment, namely,
computers and telephones.
The Town Council reserves the right to monitor telephone, email and internet usage in
accordance with the law, in particular the latest Data Protection Act and the Human
Rights Act.

Telephone etiquette
All employees must follow the procedure outlined below when using the Council’s
telephone:
• Answer all calls by stating the name of the Town Council
• Be polite at all times
3
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•
•
•
•

Do not be rude or abrupt to callers
Do not use offensive language
Do not swear
Check the telephone frequently for messages from callers and respond in a
timely manner

Employees may make and receive personal calls as long as they are brief and
infrequent. This applies to calls on the Council’s land line or employees’ personal
mobile phones.

Council Social Media
The Council uses social media as a form of communication. Social media posts
will be non-political, non-controversial and used to provide information about
the Council as well as events, activities and information of relevance to
residents of Bollington.
The Clerk will approve social media posts.
It may not always be possible for the Council to respond to comments or queries
on social media. To ensure a response, residents should contact the staff using
the methods shown on the website’s “Contact Us” page.
Detail on personal use of social media for staff and Councillors can be found in the
Annexes.
Posts will comply with the Data Protection Act 2018.

Mayor’s Social Media
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The Town Mayor’s Facebook page is used to engage with the community on
events and activities the Mayor attends or supports. The Mayor may choose to
post his/her own updates but all posts will be non-political and noncontroversial.
Posts will comply with the Data Protection Act 2018.
Formatted: Body Text

Use of Email
The council provides all staff and members with an e-mail account as a vital tool to
fulfil the council’s objectives and to enable them to communicate effectively with other
personnel, both within the council and externally. All employees and members must
follow the procedure outlined below when sending and receiving emails on behalf of
the Town Council:
•
•
•
•
•

All emails relating to Council Business must be sent using the Council email
account provided and by the authorised user of that account.
Council email accounts are not to be used for personal email communications
Only agreed email signatures may be used
Be aware that agreements made by email may have the same status as letters
or formal contracts. Seek Council guidance before making any agreement by
email.
All messages must use appropriate business language
4
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•
•

•

•
•
•
•

A waiver clause will be included at the end of each email message
No message should be sent, either internally or externally, which contains
illegal, offensive, obscene, racist or abusive material (for example, pornography)
or libellous, defamatory or discriminatory material, or material which may bring
the Council into disrepute. You are responsible for emails you send. Emails
could be used as evidence in a tribunal or other court proceedings.
Email messages cannot be guaranteed to be private and secure: do not send
confidential, sensitive or personal data via email unless approved by Council.
Remember that any message you send could potentially be forwarded to others
by the recipient.
Only attachments from a trusted source may be downloaded
Do not send external emails to multiple recipients without using the Blind
Carbon Copy function
Where a mailing is received by multiple recipients question whether a ‘reply to
all’ is appropriate
Ensure when forwarding messages that there is nothing in the entire email
chain that should not be passed on to a third party, or that would breach any of
the previous rules

If you are aware of any abuses of this policy they should be reported to the Clerk. If
you are uncertain about any aspects of this policy and how it applies to you, please
discuss with the Clerk.

Use of the Internet
Where Staff Members and Councillors are provided with computer hardware and
portable devices by the Council the use of these devices is strictly limited to Council
Business.
Sites should not be accessed if they are likely to contain illegal or offensive material,
for example, pornography, or material that may be considered obscene or abusive.
Downloading of video, music files, games, software files and other computer programs
- for non-work related purposes - is strictly prohibited. These types of files consume
large quantities of storage space on the system (and can slow it down considerably)
and may violate copyright laws.
Councillors and Staff must abide by the rules put into place under the Council’s
Information Security Policy both in the use of Council devices and when using their
own devices for Council Business.
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Consultations
Consultation with the community is often needed when the council requires the opinions of
the community on a project or idea, it may involve the whole community or a specific group
and may take the form of but shouldn’t be limited to:
•
•
•

Questionnaires or surveys (online and/or postal)
Letters or leaflets, e-mails or social media
Public meetings
5
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•
•

Workshops or focus groups
Exhibitions or stalls at events

The council will publicise consultations as widely as possible, using the communication
methods listed and will include a clear deadline for any community participation and for the
publication of results. The council may also support other local organisations with their
consultations.
Formatted: Font: 16 pt

Statements to the Media
Press releases promoting council activity will be issued under the direction of the
Town Clerk. Press releases will focus on the work of the Council or the work of
the Mayor but will not promote individual Councillors.
All requests for statements received by staff shall be referred to the Clerk.
Councillors may make statements to the media on issues in the community but
must ensure they communicate the capacity in which they comment e.g.
individually, on behalf of a group, as Chair of a committee etc.
Councillors issuing a press release must make it clear that is not issued on behalf
of the Council unless agreement has been sought by the Clerk. Councillors
should send a copy of their press release to the Clerk for information.
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Community Engagement
Not everyone wants to be involved but it is important that the council provides as many
opportunities as possible for the public to access information and services as well as discuss
their ideas and concerns. Bollington Town Council will:
•

Continue to promote the Annual Town Assembly and produce an Annual Report
provide updates to the community, answer questions and encourage feedback.
• Organise public meetings, as appropriate, to provide information and receive feedback
on any issues.
• Maintain and publicise an accessible Town Hall for the public to engage with staff and
Councillors in person, via e-mail, telephone or online forms via the website.
• Continue to allocate time at council, committee and working group meetings for
members of the public to speak.
• Appoint Councillors to community organisation committees when requested.
• Continue to arrange visits to local primary schools by Councillors to talk to pupils about
the work of the council and to answer questions.
• Promote the role of Mayor’s Youth Consort which is open to young people from the
town, aged 13 – 18 years and is a means of engaging with young people and
encouraging an interest in civic life.
• Support Councillor surgeries to allow those who may feel unable to speak at a
council or public meeting the opportunity to have their say.
• Support regular Ward Walks which give residents the opportunity to see their
Councillors in a less formal setting and in their street and may encourage them to
reach out.
• Support community events. Events attract many people including those who would not
normally attend council events. They promote a sense of community spirit and
identity which may in turn encourage engagement with the council.
6
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Annex 1 Using Social Media Sites - Employees
1. Policy statement
1.1. This section of the policy is intended to help employees make appropriate
decisions about the use of social media such as social networking websites, forums,
message boards, blogs or comments on web-articles, such as Twitter, Facebook and
LinkedIn.
1.2. This policy outlines the standards the Council requires employees to observe
when using social media, the circumstances in which your use of social media will be
monitored and the action that will be taken in respect of breaches of this policy.

2. The scope of the policy
2.1. All employees are expected to comply with this policy at all times to protect the
privacy, confidentiality, and interests of the Council.
2.2. Breach of this policy by employees may be dealt with under our Disciplinary
Procedure and, in serious cases, may be treated as gross misconduct leading to
summary dismissal.

3. Responsibility for implementation of the policy
3.1. The Council has overall responsibility for the effective operation of this policy.
3.2. The Clerk is responsible for monitoring and reviewing the operation of this policy
and making recommendations for changes to minimise risks to our work.
3.3. All employees should ensure that they take the time to read and understand this
policy. Any breach of this policy should be reported to the Clerk.
3.4. Questions regarding the content or application of this policy should be directed to
the Clerk.

4. Using social media sites in the name of the council
4.1. The Clerk and administration staff are permitted to post material on a social media
website in the name of the Council and on its behalf in accordance with the rules and
scope of this policy.
4.2. The Town Council’s own Social Media sites should only be used to pass on useful
information and to share news which may be of interest. It can promote local
organisations and events but should avoid promoting business interests.
4.3. Commercially sensitive, personal private or confidential information must not be
posted

8
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4.4 Do not upload, post or forward a link to any abusive, obscene, discriminatory,
harassing, derogatory or defamatory content.
4.5. Do not up load, post or forward any content belonging to a third party unless you
have that third party's consent.
4.6. Before you include a link to a third party website, check that any terms and
conditions of that website permit you to link to it.
4.7. Don't escalate heated discussions, try to be conciliatory, respectful and quote facts
to lower the temperature and correct misrepresentations.
4.2. If you are not sure if your comments are appropriate do not post them until you
have checked with the Clerk.

5. Monitoring use of social media websites
5.1. Employees should be aware that any use of social media websites (whether or not
accessed for Council purposes) may be monitored and, where breaches of this policy
are found, action may be taken against employees under our Disciplinary Procedure
5.2. Misuse of social media websites can, in certain circumstances, constitute a
criminal offence or otherwise give rise to legal liability against you and the Council.
5.3. In particular a serious case of uploading, posting forwarding or posting a link to
any of the following types of material on a social media website, will probably amount
to gross misconduct.
Formatted: Indent: Left: 0 cm, Space After: 0 pt

a) pornographic material (that is, writing, pictures, films and video clips of a sexually
explicit or arousing nature);
b) a false and defamatory statement about any person or organisation;
c) material which is offensive, obscene, criminal, discriminatory, derogatory or may
cause embarrassment to the Council our councillors or our employees;
d) confidential information about the council or anyone else
e) any other statement which is likely to create any liability (whether criminal or civil,
whether for you or the organisation); or
f) material in breach of copyright or other intellectual property rights, or which invades
the privacy of any person.
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Any such action will be addressed under the Disciplinary Procedure
5.4. Where evidence of misuse is found the Council may undertake a more detailed
investigation involving the examination and disclosure of monitoring records to those
nominated to undertake the investigation and any witnesses or managers involved in
the investigation. If necessary such information may be handed to the police in
connection with a criminal investigation.
5.5. If you notice any use of social media by other employees in breach of this policy
please report it to the Clerk
The Council has drawn up a detailed Social Media Policy for Council Members
as an appendix (Appendix 2) of its Standing Orders
9
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Annex 2 - Social Media Policy for Town Councillors
1.

Background
The purpose of the protocol is to ensure that Councillors make use of
social media effectively whilst avoiding potential accusations that they may
be breaching the Council’s Code of Conduct. It is also designed to ensure
that the reputation of the Council is not adversely affected and that the
Council is not subject to legal challenge because of information posted on
social networking sites or blogs.

2.

Application

2.1

This protocol applies to you as a Member of this Council when you are
acting or purporting to act in your role as a Member and you have a
responsibility to comply with the provisions of this protocol. The protocol
should be read in conjunction with Bollington Town Council’s Code of
Conduct which forms Appendix 2 of its Standing Orders.

2.2

You need to bear in mind the Code of Conduct when you blog, use social
networking sites or any other digital content publication service. You
should pay particular attention to the following:
•
•
•
•
•

2.3

2.4

Disrespect to other Councillors or members of the public
Bullying of anyone
Disclosure of confidential Council information
Bringing the Council into Disrepute;
Misuse of Council resources.

It is difficult to give definitive advice on the application of the Code of
Conduct, as each blog and social networking page is different. The content
of a blog or other social networking tool and the circumstances
surrounding its creation will determine whether it might be covered by the
Code of Conduct.
There are However two general rules that Councillors should bear in mind
when deciding on whether to publish content:
1)

Only publish what you would say verbally in public, even in an informal
discussion, when representing the Council.

2)

Only publish what you could defend in court if asked to do so.

Ethical use of online social media is not limited to what is covered in the Code
of Conduct. Councillors are encouraged to respect the Seven Principles of
Public Life as set out in section 28(1) of the Localism Act:
1. Selflessness
Holders of public office should act solely in terms of the public interest.
2. Integrity
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Holders of public office must avoid placing themselves under any obligation
to people or organisations that might try inappropriately to influence them in
their work. They should not act or take decisions in order to gain financial or
other material benefits for themselves, their family, or their friends. They
must declare and resolve any interests and relationships.
3. Objectivity
Holders of public office must act and take decisions impartially, fairly and on
merit, using the best evidence and without discrimination or bias.
4. Accountability
Holders of public office are accountable to the public for their decisions and
actions and must submit themselves to the scrutiny necessary to ensure
this.
5. Openness
Holders of public office should act and take decisions in an open and
transparent manner. Information should not be withheld from the public
unless there are clear and lawful reasons for so doing.
6. Honesty
Holders of public office should be truthful.
7. Leadership
Holders of public office should exhibit these principles in their own
behaviour. They should actively promote and robustly support the principles
and be willing to challenge poor behaviour wherever it occurs.
While your conduct may not be a breach of the Code it may still be viewed as less
than exemplary and attract adverse publicity for your office and the Council.

3.

Associated Policies

3.1

This protocol should be read in conjunction with the Members Code of
Conduct (Appendix 2 of Standing Orders), The Town Council’s Financial
Regulations (Appendix 1 of Standing Orders) and the Town Council’s Equal
Opportunities Employment Policy.

4.

Introduction

4.1

All members of the Town Council are required to act in accordance with the
Members Code of Conduct whilst acting in their official capacity. Blogging and
social networking are effective methods for Councillors to interact with
constituents and support local democracy. Used effectively, they can engage
those who would not normally have access to local Councillors and politics.

4.2

However, it is not always clear whether such activities are covered by the
Code of Conduct. This guide is intended to assist Councillors in complying
with the Code and ensuring that the use of online media is well received. You
should think about what you say and how you say it, in just the same way as
you must when making statements in person or in writing. You will also need
to think about whether you are seen to be, or give the impression that you are
acting in your official capacity as a Councillor.
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4.3

If you do give the impression that you are acting in your official capacity whilst
blogging or using social media, such activity may be subject to the Code of
Conduct. Individual Councillors are permitted to write their own official blogs
as Members of Bollington Town Council but in these they must conform to
the protocols of the Council. If you have a private blog you must bear in mind
that if you refer to council business in it, you may be viewed as acting in
your official capacity. To make sure you comply with the Code of Conduct,
you are requested to observe the following guidelines:
You should:
a. Consider whether you need to set appropriate privacy settings for your blog
or networking site – especially if you have a private, non-political blog
b. Keep an eye out for defamatory, untrue or obscene posts from others on
your blog or page and remove them as soon as possible to avoid the
perception that you condone such views and to prevent any potential libel
action being taken against you
c. Act to:
• Eliminate unlawful discrimination;
• Promote equality of opportunity;
• Promote equality of access;
• Demonstrate that we value diversity; and
• Promote good relations between diverse communities.
d. Treat service users, employees, other Councillors contractors and
members of the public with respect and dignity and according to the
framework set out in legislation. The Town Council recognises that there
are groups and individuals in society who are disadvantaged and
discriminated against. You should ensure that no one is treated less fairly
on the grounds of age, disability, gender, gender identity, marriage/civil
partnership, pregnancy/maternity, race, religion/ belief, sexual orientation,
or on any other grounds, as set out in legislation.
e. Be aware that the higher your profile as a Councillor, the more likely it
is you will be seen as acting in your official capacity when you blog
or network
f. Be careful about being ‘friends’ with service users who are vulnerable
adults or children, as this could be regarded as a safeguarding issue
g. Ensure you use Council facilities appropriately; and be aware that any
posts you make using Council facilities will be viewed as being made in
your official capacity and/ or an inappropriate use of Council resources
h. Be aware that by publishing information that you could not have accessed
without your position as a Councillor, you will be seen as acting in
your official capacity
i. If making Make political points, but be careful about being too specific or
personal if referring to individuals. An attack on individuals may be
seen as disrespectful, whereas general comments about another party or
genuine political expression is less likely to be viewed as disrespect.
j. consider that English Law allows actions for libel to be brought in the High
Court for any published statements alleged to defame a named or
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identifiable individual or individuals. Blogging, social media and other
forms of digital content publication are covered by the libel laws.
You should not:
a. blog in haste
b. place images or text on your site from a copyrighted source (for example
extracts from publications or photos) without permission
c. post comments that you would not be prepared to make in writing or face
to face
d. use council facilities for personal or party-political blogs
e. refer in a blog to any information identified by the Council as confidential
or exempt
f.

disclose information given to you in confidence by anyone or information
acquired by you which you believe or are aware is of a confidential nature

g. publish personal data of individuals unless you have their express written
permission to do so
h. give the impression that you are expressing the views of the Council
where it is not appropriate to do so
i.

use online accounts and digital publishing services associated with a
specific council office if you no longer hold that office, or during Purdah

j.

if you are involved in determining planning or licensing applications or
other quasi-judicial decisions, publish anything on your blog that might
suggest you do not have an open mind about a matter you may be
involved in determining.

5.

Derogatory comments

5.1

On occasion, Councillors might find themselves the subject of offensive or
defamatory remarks on other people’s blogs or networking sites. The following
approach is advised in such circumstances, and applies equally to any form of
publication:
• Pursue a policy of indifference to such remarks, but if you do wish to
respond, do not be tempted into retaliation because you may risk
breaching the Code. You could ask the blog owner/person making the
remarks to remove them from the site
•

If the person making the comments is a local authority, town or parish
Councillor, discuss the situation with the Monitoring Officer. It might be the
case that the person has breached the Code of Conduct by making the
remarks, and it could be appropriate to make a complaint to the Standards
Committee.

•

Aside from any possible breaches of the Code of Conduct, the matter is
usually deemed private between yourself and the individual. The Council
cannot provide legal assistance for pursuit of a claim through the civil
courts, but you may decide that you wish to take independent legal advice.
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6.

Use of Social Media During and after Council Meetings

6.1

Members are permitted to use social media for the reporting of proceedings of
public Council meetings. If Members wish to use social media during
meetings they should seek the consent of the Chairman who will make it clear
to any members of the public attending that this activity has been authorised.
Members will need to consider whether using social media may distract them
from participating and understanding information that is being shared at the
meeting prior to a decision being made.

6.2

Councillors should however switch their mobile phone or other equipment to
silent mode, so that no disruption is caused to proceedings. The Chairman of
the relevant meeting will have absolute discretion to prevent the use of social
media if such use is not in keeping with this protocol in their view or if the use
is deemed to be disrupting the meeting.

6.3

Members wishing to film meetings will need to seek permission by resolution of
the Council or committee and have provided at least 24 hours’ notice to the
Mayor or committee chairman
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Minutes of the Meeting of the
Planning and Development
Committee of the Town Council
Held in the Town Hall
on Tuesday 4th October 2022 @ 7pm
Present
Cllrs Sarah Butterworth (SB), Helen Ellwood - Deputy Mayor (HE), Ken Edwards (KE),
Miriat Naiga (MN), Judy Snowball (JS), John Stewart – Mayor (JCS).
Chair- Cllr H Ellwood Deputy Mayor
Officer - Julie Mason Town Clerk.
Declarations of Members Interests
Cllr JS - litter bins on Waterwheel Estate.
Public Forum Time
Nobody present.
PT 109/22 To receive apologies for absence
Cllr K Edwards due to annual holiday.
PT 110/22 To approve the Minutes of the Planning and Development Committee
Meeting 19th July 2022 (PT 94/22 – PT 108/22).
RESOLVED the minutes were approved as a true an accurate record.
PT 111/22 To accept updates from the minutes
Tesco’s site
The Clerk had written a letter to Mr Paul Hurdus and Mr Chris Booth CE Highway’s and
followed up but still had no reply. Cllr JCS asked the Clerk to arrange a meeting.
Section 106 monies
The Clerk reported that she acknowledged the agreement to pay for the Master Plan from
Full Council in September but had no reply.
Cllr KE had drafted a survey for the houses around the skate park and it had been sent to
Matt Smith ANSA for approval. Cllr KE had kindly offered to deliver the survey.
PT 112/22 To receive the Decisions on Planning Applications and Notifications from
Cheshire East Council:
•

Planning Applications APPROVED:

17/3654D
KINGSFIELD PARK, LIVESLEY ROAD MACCLESFIELD
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Discharge of conditions 21 and 22 of existing permission 16/4616M.
BTC – NO COMMENT MADE
22/3037D
24-26 HIGHER LANE, KERRIDGE, SK10 5AR
Discharge of condition 03 (materials) on approved application 21/1405M:
Demolition of single garage and part excavation of an existing flower bed and
pathway within the garden. Construction of a stone retaining way to provide an
additional parking space with granite setts to match existing highway.
BTC – NO COMMENT MADE
•

Planning Applications APPROVED WITH CONDITIONS:
21/5319M
26 ADLINGTON ROAD, BOLLINGTON, SK10 5JT
Replacement decking
BTC – NO COMMENT MADE
The Clerk had submitted comments, but they had not appeared on the portal she
had enquired with CE Planning for the reason and had no reply.
21/5406M
70 PALMERSTON STREET, BOLLINGTON, SK10 5PW
Conversion of existing newsagents to separate units.
BTC – NO COMMENT MADE
The Clerk had submitted comments, but they had not appeared on the portal she
had enquired with CE Planning for the reason and had no reply.
RESOLVED the Clerk would enquire with Cllr J Nicholas as the reasoning.
21/5615M
THE SUMMER HOUSE, OAK LANE, KERRIDGE, SK10 5AP
Conversion and extension to building to form a dwelling and retention of existing
log store.
BTC – OBJECTION
21/6306M
25 WATERWHEEL WAY, BOLLINGTON, SK10 5DJ
Proposed single storey rear extension.
BTC – NO OBJECTION
21/6440M
37A GRIMSHAW LANE, BOLLINGTON, SK10 5PT
Single storey rear extension and alterations to existing dwelling including new bifold doors and additional first floor window to gable end side elevation.
BTC – NO OBJECTION
22/0325M
90 SHRIGLEY ROAD, BOLLINGTON, SK10 5RD
1st floor side extension, single storey side and rear extension, new dormer
window, alterations to porch roof and render.
BTC – NO OBJECTION
22/1078M
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15 OVENHOUSE LANE, BOLLINGTON, SK10 5EZ
Single storey rear extension.
BTC – OBJECTION
22/1095M
11 IRWELL RISE, BOLLINGTON, SK10 5YE
Single storey side and rear extensions, external insulation and cladding of existing
house.
BTC – NO OBJECTION
•

Consent for works in TPO with conditions:
21/5790T
WOODSIDE COTTAGE, 8 HIGHER LANE, KERRIDGE, SK10 5AR
Fell dual-stemmed ash tree situated on the western border of the woodland. It
overhangs public footpath 50 and the garden of number 20 Higher Lane. It shows
sign of epicormic growth and may be vulnerable to ash dieback disease, which is
present in the woodland and surrounding area. We propose to fell the tree given
its proximity to the boundary. However, any upward regrowth could be allowed to
develop but managed (ash dieback permitting) on a coppice cycle to restrict
height and provide diverse woodland structure. We have already begun planting
small-leaved lime saplings in suitable positions, to mitigate any future loss of Ash
and increase biodiversity. A mixed native hedge has been planted (more than 200
saplings) along the eastern woodland boundary.
BTC – NO COMMENT MADE

•

Trees – part consent/part refusal
22/0470T
BRIDGE HOUSE, WINDMILL LANE, KERRIDGE, SK10 5AZ
Position P1 sycamore tree, giving low light and possible danger to Bridge House,
replaced with sycamore.
Position P2 willow family tree, giving low light and danger to Bridge House,
replaced with willow.
Position P3 ash tree, giving low light and possible danger to Bridge House,
replaced with ash.
BTC – NO COMMENT MADE

•

Planning decisions WITHDRAWN: None

•

Planning decisions REFUSED:
22/1982M
3 HALL HILL, BOLLINGTON, SK10 5ED
Proposed rendering to full property.
BTC – NO OBJECTION

•

Appeals Notified:

APP/R0660/D/22/3298792
8 Beeston Close, Bollington SK10 8RQ
21/1446M Erection of a two-storey side extension with additional single storey.
It was noted this appeal had been allowed by the Inspector following refusal by Cheshire
East Planning authority.
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PT 112/22 To make observations on Planning Applications currently on deposit:
22/0699M
THE OLD STABLES, JACKSON LANE, KERRIDGE, SK10 5BE
Construction of a detached dwelling.
RESOLVED OBJECTION
22/3340M
5 FIVE ASHES COTTAGES, WINDMILL LANE, KERRIDGE, SK10 5AY
Demolition of single storey side extension and the addition of a two-storey side and single
storey rear extension, with associated internal alterations to include the conversion of
outbuildings to form habitable ancillary accommodation.
RESOLVED NO OBJECTION
22/3357M
7 BEESTON MOUNT, BOLLINGTON, SK10 5QY
Proposed loft conversion.
RESOLVED NO OBJECTION
22/3360M
THE COACH HOUSE, 1 FLASH LANE, BOLLINGTON, SK10 5AQ
Application for the conversion and extension of an existing outbuilding to provide 1 no.
residential dwelling.
RESOLVED OBJECTION
22/3770M
22A HIGHFIELD ROAD, BOLLINGTON, SK10 5LR
New steps, ramp and handrail at the front of the house to make accessibility easier.
RESOLVED NO OBJECTION
PT 113/22 To make observations on Planning Applications (Trees) currently on
deposit:
22/3535T
LOWER BARN, COCKSHEADHEY ROAD, BOLLINGTON, SK10 5QZ
T1 Ash, showing clear indications of die back. We would like to pollard to the two main
forks to remove canopy and create habitat pole.
T2 Oak, reduce branches over driveway b 2-3 meters only to increase daylight, reduce leaf
litter and bird droppings.
RESOLVED to accept actions on the Ash Tree but enquire if sensitivity
could be taken on the Oak Tree as it was housing wildlife.
PT 114/22 To accept receive the minutes from the Neighbourhood Plan Working
Group meeting on 1st September 2022
RESOLVED the Minutes were accepted as a true and accurate record.
RESOLVED the Neighbourhood Plan WG would draft a response to the Draft Contributions
on the SPD.
PT 115/ 22 To receive feedback on a damaged wall on the Recreational Ground from
Cllr J Snowball
The wall seemed as if it may fall and cause some dangers.
Page 4 of 5
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It was agreed the Clerk would investigate and report to ANSA.
PT 116/22 To receive the minutes from the Transport and Travel Working Group 30 th
September
Deferred until November.
PT 117/22 To discuss Ashbrook Road junction improvements
The improvements at Ashbrook Road junction had been investigated by the Clerk for nearly
six months. The junction was not in the conservation area and CE Highways had given
verbal authority for the Town Council to improve the current situation if the contractor is
street works accredited. There had been many complaints about the standard of the
junction in the main due to safety and the parking of vehicles from the residents. The Clerk
had tried to quote ‘like to like’ but it was beyond the budget the TC could afford. There had
been a suggestion of grassing the area and removing the wall around the tree and the
Town Wardens cutting the grass. This was the most cost-effective route.
The Quotes were as follows;
Quote A - £18,598.00 plus VAT plus turf @ £2,508.00
Quote B - £10,772.00 no VAT including turf
Quote C - Refused to quote
The Committee recognised there was only £5,000 in the budget for Ashbrook Road.
RESOLVED Quote B was accepted subject to ‘Crowd Funding’ the remaining amount.
Cllr SB would take the lead on behalf of the Committee.
PT 118/22 To discuss the lack of litter bins on the Waterwheel estate
Cllr JS noted there was a lack of litter bins on the estate and there was an excess of litter
over the summer. It was agreed there was no money allocated to the purchase of bins.
It was agreed Cllr JS would find out if any support was forth coming from the Co-op and the
Clerk would ask ANSA if they would empty extra bins.
PT 119/22 To receive feedback from Cllr M Naiga on the September Ward Walk
Cllr MN and Cllr D Kent had completed their Ward Walk and feedback was given. There
would be a written report submitted in due course.
PT 120/ 22 To note the date of the next Planning and Town Development Committee
Meeting on Tuesday 22nd November 2022 at 7.00pm at Bollington Town Hall.

Meeting Closed at 8.25pm
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Minutes of the Meeting of the
Community and Environment Committee held at Bollington
Town Hall
at 7.00pm on Tuesday 11th October 2022
Those present:
Cllrs: Judy Snowball (JS), Johanna Maitland (JM), David Kent (DK), Cllr James
Nicholas (JN), Cllr Miriat Naiga (MN)
Chair: Cllr Johanna Maitland
Town Manager: Harriet Worrell

Declarations of Interest
Cllr David Kent declared a non-pecuniary interest in Item 14 on the agenda
as the proposed location of the orchard is at the end of the road he lives on.
Public and press present
Two users of the Civic Hall who represent one of the businesses that
regularly book the venue for classes and are on the Civic Hall User Group
(CHUG). One of those users spoke to the committee about their concerns on
the festival’s proposed use of the Civic Hall in May 2024:
• They have already cancelled classes to accommodate the BLOG and
Art Group bookings
• If the festival books the hall, they will not have access for one month
• A previous Councillor has assured them their use of the Civic Hall
would be protected and not impacted by the festival
• Not running classes for a month would result in lost income for them
and two teachers. This is their sole income.
• The Council receives around £2000 per month from this user group
• The business cannot be run with this insecurity and they may need to
look for alternative premises which will impact on their regular clients
and the business may need to be built up again.
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A member of the Bollington Festival Board spoke on its proposed use of the
Civic Hall in May 2024:
• The current economic situation has forced the festival committee to
consider alternative ways to deliver the festival and mitigate financial
risk. Grants and business sponsorship are not readily accessible in the
current situation. The highest outgoing is the big top (and associated
items and services such as fencing, security, insurance) at the rec at
over £100,000
• It is felt there is still an appetite in the community for a festival.
• The festival understands there are business and organisations that
regularly use the Civic Hall
• The exact dates of the festival are not yet known but it’s likely to be
held either the last two weeks in May or the last week in May and first
week in June 2024.
• Alternative venues (to the big top) are being considered to deliver the
festival Edinburgh Fringe style
• The festival would like to use the Civic Hall for two weeks (probably last week
May and first week June 2024) with the festival:
o Offering financial compensation to affected user groups
o Keeping the hall clear during the day to enable use by the user groups
o Finding alternative venues for user groups
o Maintaining the cleanliness of the hall
o Include the user groups in the festival programme and publicity.

CE121/22 To receive and approve apologies for absence.
Cllr Angela Williams due to being on holiday.
CE122/22 To receive and confirm the minutes of the Community & Environment
Committee meeting held on 9th August 2022.
RESOLVED: The minutes of the Community & Environment Committee meeting held
on 9th August 2022, CE104/22-CE120/22, were approved as a true record.
CE123/22 Matters arising from the minutes
None.
CE124/22 To receive the minutes from the Events WG meeting held on 8th August
2022 and 5th October and resolve any actions.
RESOLVED: That the minutes of the Events WG meeting held on 8th August 2022 were
received.
Due to the proximity of dates, the minutes of the Events WG meeting held on 5th
October will be received at the next meeting of the Community & Environment
Committee.
RESOLVED: That the Town Manager organises a community litter pick.
2
86

RESOLVED: That the Town Manager invites local businesses to participate in an online
advent calendar via FaceBook.
There was some debate about the festival’s request to use the Civic Hall as the festival
is a significant event for Bollington but that the user groups provide regular income to
the Council from their bookings of the Civic Hall, and whether the festival could be
accommodated without impinging on existing bookings.
RESOLVED: That the Town Clerk arranges a meeting with the relevant parties to
discuss how to protect the bookings of the businesses and organisations that regularly
use the Civic Hall and the feasibility of accommodating the festival.
Following a resolution at Full Council on 06/09/22, further information has become
available in relation to the provision of Christmas trees with an alternative costed option
to light the sycamore tree in Bollington Cross.
There was some debate about the lighting of the sycamore tree at Bollington Cross in
place of a Christmas tree although it was noted there would be an estimated saving to
the Council of around £800 and that it was a more sustainable option. It was questioned
why the lights aren’t being provided at High Street in place of a Christmas tree.
RESOLVED: That the sycamore tree at Bollington Cross is lit in place of a Christmas
tree and subject to an additional quote, budget and feasibility, an existing tree at High
Street is lit in place of a Christmas tree with residents being consulted for their views in
the new year.
At this point in the agenda Cllr JS left due to another commitment although she provided
brief updates on the Business, Economy, and Tourism WG meeting (now to be held on
17/10/22) and the Police and Crime Commissioner consultation suggesting she would
prepare a letter in response and circulate to the Town Clerk and Councillors.
CE125/22 To receive information from Refugees Welcome.
There is no update from the group although it was noted an event has been arranged
locally at St Gregory’s Catholic church and there may be more events in the future.
CE126/22 To receive an update from Cllr J Maitland on the B2030 Working Group.
A meeting was scheduled for 08/09/22 but was cancelled upon news of the death of
Queen Elizabeth II. The meeting has been rescheduled to 13/10/22.
CE127/22 To receive an update from Cllr J Snowball on the Business, Economy,
and Tourism WG from the meeting on 10/10/22.
The meeting has been rescheduled to 17/10/22
CE128/22 To receive an update from Cllr M Naiga on the Task Group to revisit the
Visitor Economy & Tourism Action plan.
An initial meeting had been held but a further review is required.
RESOLVED: That the Visitor Economy & Tourism Action plan is reviewed by the
Business, Economy, and Tourism WG.
3
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CE129/22 To note any feedback from the NECCP meeting held at Bollington Civic
Hall on 20/09/22.
Cllr JM provided an update – the meeting on 20/09/22 was attended by Cllr JM, Cllr
Ellwood and the Town Clerk. Cllr JM will act at the next Chair.
The North East Cheshire Community Partnership (NECCP) represents the interests of
Poynton, Adlington, Bollington, Disley, Mottram St Andrew, Prestbury, Kettleshulme,
Rainow and Pott Shrigley and is funded by Cheshire East Council.
The group can give out grants to community groups and focuses on common issues
such as flooding and loneliness.
CE130/22 To receive an update from the CEC mobile health and wellbeing service
visit.
RESOLVED: That the Town Manager liaises with the CEC mobile health and wellbeing
service to coordinate another visit to Bollington.
CE131/22 To consider support for the Cost of Living Crisis
There was some debate about the need in Bollington and if the provision of an
occasional warm space addresses the issue or if a more sustained approach is
required. It was felt the Council may better serve the community by providing guidance
and signposting people to relevant information/services. Cllr Ellwood was thanked for
costing warm meal options.
RESOLVED: That a warm space in the Community Centre is trialed in November
without using the Rainow bus for transport services, funded by the Help Bollington
Fund, and reviewed before December.
RESOLVED: That the Committee does not pursue a hot meal in the Civic Hall or
Poachers Inn but assesses needs from the warm space trial.
It was agreed in principle that a community grocery store in Bollington is a good idea
but if there was a need in Bollington and how it would be practically run.
The Town Manager will seek further information.
CE132/22 To resolve to agree a cinema night at the Civic Hall.
RESOLVED: That a cinema night at the Civic Hall is approved subject to the date of
the screening not clashing with the Pott Shrigley film night.
It was noted that the success of a cinema night is reliant on good publicity.
CE133/22 To resolve to agree the use of the remaining horticulture budget for
2022-23 and make recommendations
It was noted that a group of volunteers has been fundraising to purchase of
plants and will undertake winter planting in Bollington with the support of the
Council.
Cllr JM advised that the B2030 WG will discuss opportunities for more
wildflower planting.
4
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It was considered too late in the year for planting bulbs.
RESOLVED: That up to £1000 is used to purchase additional hanging
baskets/planters, subject to locations being identified, and the purchase of
compost to support the volunteer’s winter planting.
RESOLVED: That the Committee requests £1000 is transferred to the 202324 budget for horticultural expenditure.
CE134/22 To receive a report from Cllr D Kent on the planting of an orchard.
RESOLVED: That the report will be considered by the B2030 WG.
CE135/22 To consider the use of Flooding blocks.
The Town Manager will seek more information on the quantity required, costings and
usage of.

At this point, the meeting had been running for two and a half hours. The committee
agreed to continue and address the remaining items on the agenda.

CE136/22 To consider a bench for the Canal towpath.
The Town Manager will contact the Canal and River Trust.
CE13722 To consider the continuation of flying the Ukrainian flag on the Town
Hall and recommendation to Full Council.
RESOLVED: That the committee recommends to Full Council the Bollington flag is
flown above the Town Hall and the Council reverts back to following its Flag Policy.
CE138/22 To receive an update on the Grimshaw Lane bench.
RESOLVED: That the quote for a plaque is accepted and the bench repaired.
CE139/22 To consider quotes for repairs to the Greg Fountain
To be considered at the next C&E Committee meeting following recent
information about a potential donation for repairs.
CE140/22 Police, Crime and Disorder
The police report was received and thanks expressed.
Cllr JS to prepare a letter in response to the Police and Crime Commissioner
public consultation and circulate to the Town Clerk and Councillors.
CE141/22 To receive a report from the Bollington Fire Service.
The police report was received and thanks expressed.
CE142/22 To note any health and wellbeing updates from the Middlewood
Partnership.
5
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There were no updates available for this meeting but the Town Manager will provide an
update at future meetings.
CE143/22 Date of Next Meeting: Tuesday 8th November at 7pm in the Town Hall.
The date was noted.

Meeting closed at 9.40pm
Signed:………………………………………………………Dated: …………………………
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Bollington Warm Spaces
Meeting notes
Friday 7th October 10am
Bollington Town Hall
Attending: Cllr Jo Maitland, Julie Mason (Town Clerk), Harriet Worrell (Town
Manager), <redacted> (Bridgend Centre), <redacted> (Library), <redacted>
(Community Centre), <redacted> (Senior Citizens)

General
It was felt that media headlines are making some people fearful of putting on heating
because of increased bills and worries about affordability (perceived or actual).

Bollington Library
Will act as a warm space with free WiFi and charge points. Extra seating may be
installed. Free hot drinks will be available to vulnerable people with the staff using
their discretion for assessment.
Will signpost people to services and support.

Bridgend Centre
The centre will continue with their existing progamme of activities. It has a large
room at the back of the building which could be used if there is a need.
Drinks are available at low cost with discretion used for people in need.
A talk and games afternoon is held every Thursday and is very popular.
Due to full activity schedule there is no availability for additional groups.

Community Centre
Holds a monthly luncheon club on first Wednesday of the month at £8 per head.
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Is run as a charity and has a small group of volunteers.
The demographic of residents in the area is older. Several who attend the luncheon
club have mobility issues and book taxis or are reliant on transport to get to the
Community Centre.
Downstairs room seats 40-50, upstairs room seats 12.

Senior Citizens
Committee will know of people who will benefit from a warm space.
Committee may be a good source of volunteers to resource a warm space.

Proposal
A weekly morning warm space provision at the Community Centre, Tuesdays
10.00am-12.30pm with tea/coffee and games.
Community Centre available in Nov & Dec except Tue 22nd Nov.
Hourly hire of £15
Trial for November with review of use before continue into December.

Considerations
Cost of transport may deter people from leaving home.
Bad weather and dark evenings may deter older people from leaving home.
Use of Rainow bus for transport (seats 15)
Approaching Co-op or Tesco for complimentary or at cost tea/coffee etc
Seek donations of games and puzzles
Where can vulnerable people go once the library has closed for the day and will CEC
provide any signposting for out of hours warm spaces?

Bollington Town Council
Publicise the library as a warm space
Full Council to consider funding a weekly warm space at the Community Centre
Seek support from the Co-op and/or Tesco
Seek and coordinate volunteer support
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Produce flyer for warm space – for noticeboards and council newsletter and
distribute to Bridgend, library, Senior Cits and lunch club
Produce leaflet with Bollington based groups and activities aimed at older/more
vulnerable demographic. Circulation as above.
Produce leaflet on advice about how to keep warm and circulate as necessary

Next meeting
Tuesday 25th October 10am at the Town Hall
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ELECTIONS 2023
The date of Elections 2023 – 4th May 2023 to be held in the Civic Hall for Bollington. There
will be 52 Borough Council wards and 175 town and parish councils (although not all
contested).
There will be elections for 4 Councillors in Central, East and West Wards subject to
Community Governance Review changes.
Receipt of ballot boxes, verification and the counts-proper in respect of the Borough Council
and town parish council elections will take place at two count centres. Macclesfield Leisure
Centre will be used in respect of the elections in the north of the Borough.
The receipt of ballot boxes will take place shortly after close of polls at 10.00pm on
Thursday 4 May 2023, and the verification will follow-on immediately.
The verification is likely to be completed in the early morning of Friday 5 May 2023.
The counts-proper for the Borough Council elections will commence at 2.00pm on Friday 5
May 2023 and are expected to be completed in the evening on the same day.
The counts-proper for the town and parish council elections will commence at 10.00am on
Sunday 7 May 2023
Election briefings will take place in advance of the May 2023 elections for prospective
candidates/agents, for the Borough, Town and Parish Council elections. Town and Parish
Clerks will also be invited to attend in order to satisfy requests for the Clerk to attend on
behalf of some current Town and Parish councillors.
Date

Venue

Capesthorne Room, Macclesfield Town
Hall, Market Place, Macclesfield, SK10
2023
1EA
Committee Suites, Westfields
Wednesday 22nd
Middlewich Road, Sandbach, CW11
February 2023
1HZ
Wednesday 1st March Committee Suites, Westfields
Middlewich Road, Sandbach, CW11
2023
1HZ
nd
Grand Hall, Congleton Town Hall, High
Thursday 2 March
Street, Congleton, CW12 1BN
2023
Monday 6th March 2023 Capesthorne Room, Macclesfield Town
Hall, Market Place, Macclesfield, SK10
1EA
th
Wednesday 8 March Holmes Chapel Community Centre
2023

Monday 20th February

Session Times
5.30pm – Borough
7.00pm – Town/Parish
5.30pm – Borough
7.00pm – Town/Parish
5.30pm – Borough
7.00pm – Town/Parish
5.30pm – Borough
7.00pm – Town/Parish
5.30pm – Borough
7.00pm – Town/Parish
5.30pm – Borough
7.00pm – Town/Parish
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Thursday 9th March
2023

Station Road, Holmes Chapel, CW4
8AA
Council Chamber, Municipal
Buildings,
Earle Street, Crewe, CW1 2BJ

5.30pm – Borough
7.00pm – Town/Parish

What is the pre-election period?
The pre-election period, previously known as ‘purdah’, describes the period of time
immediately before elections or referendums when specific restrictions on communications
activity are in place. The term 'heightened sensitivity’ is also used.
The purdah period commences on the day when Notice of Election is published. There is a
minimum period of time before the election by which time the Notice of Election must be
published, and this is generally 6 weeks before the 4th May 2023.
However, CE is likely to publish early, given the scale of our elections, and given the need
to provide enough time to candidates to get their nominations to us.
It will only be a preliminary view, as the Returning Officer will need to make the final
decision.
It is important to note that pre-election rules restrict activity wider than just publicity. Use
of council facilities and resources; the member’s code of conduct, developing new policies
and holding of events - including some meetings - featuring elected officials should all be
carefully considered during a period of heightened sensitivity.
Publicity is defined as “any communication, in whatever form, addressed to the public at
large or to a section of the public.”
The first question to ask is: ‘could a reasonable person conclude that you were spending
public money to influence the outcome of the election?’ In other words it must pass the ‘is it
reasonable’ test. When making your decision, you should consider the following:
What you shouldn't do
•
•
•
•
•
•
•

Produce publicity on matters which are politically controversial
Make references to individual politicians or groups in press releases
Arrange proactive media or events involving candidates
Issue photographs which include candidates
Supply council photographs or other materials to councillors or political group staff
unless you have verified that they will not be used for campaigning purposes
Continue hosting third party blogs or e-communications
Help with national political visits, as this would involve using public money to
support a particular candidate or party. These should be organised by political
parties with no cost or resource implications for the council.
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What you need to think carefully about
You should think carefully before you:
•

•

continue to run campaign material to support your own local campaigns. If the
campaign is already running and is non-controversial - for example, on issues like
recycling or foster care - and would be a waste of public money to cancel or
postpone them, then continue. However, you should always think carefully if a
campaign could be deemed likely to influence the outcome of the election and you
should not use councillors in press releases and events in pre-election periods. In
such cases you should stop or defer them. An example might be a campaign on an
issue which has been subject of local political debate and/or disagreement.
launch any new consultations. Unless it is a statutory duty, don’t start any new
consultations or publish report findings from consultation exercises, which could be
politically sensitive.

What you're allowed to do
•
•

•
•

•

Continue to discharge normal council business - including determining planning
applications, even if they are controversial.
Publish factual information to counteract misleading, controversial or extreme - for
example, racist/sexist information. An example might be a media story which is
critical of the council, such as a media enquiry claiming that the salaries of all the
council’s senior managers have increased by five per cent. If this is not true, a
response such as ‘none of the council’s senior management team have received any
increase in salary in the last 12 months’ is acceptable. It is perfectly right and proper
that the council responds, as long as it is factual.
Use relevant lead officers rather than members for reactive media releases.
Use a politician who is involved in an election when the council is required to
respond in particular circumstances, such as in an emergency situation or where
there is a genuine need for a member-level response to an important event beyond
the council’s control. Normally this would be the civic mayor - as opposed to the
elected mayor in those areas with elected mayors - or chairman, that is, someone
holding a politically neutral role. If the issue is so serious, it is worth considering
asking the council’s group leaders to agree to a response which would involve all of
them.
If you are in any doubt, seek advice from your returning officer and/or monitoring
officer, legal or communications colleagues.

Ultimately, you must always be guided by the principle of fairness. It is crucial that any
decision you take would be seen as fair and reasonable by the public and those standing for
office.
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Youth Council
Task Group Members
Cllrs J Stewart, Jo Maitland, Helen Ellwood, Ken Larby, Ken Edwards.

Meetings held to date –
12th September St Gregory’s Primary School
14th September Bollington Cross Primary School
15th September St Johns Primary School
21st September Dean Valley Primary School
4th October Tytherington High School

All meetings were held with the Mayor, Cllr J Maitland, the Town Clerk and/ or the Town
Manager.
The interaction overall we very good and Tytherington High School decided for only
Bollington pupils to be represented in their meeting . The schools will now make
nominations for our Youth Council, and we have agreed subject to agreement by the Task
Group the primary schools will be represented by two pupils Year 5/6 and the secondary by
four pupils ages 11/16. All schools were very keen to participate but their feedback was it
must be consistent and not be a ‘one off desire ‘by Bollington Town Council and left. The
wish was the meeting to be held outside school hours as they have no responsibility on duty
of care. The pupils interacted well and the Mayor presented a book to each Primary school
on departure. Thoughts were for example litter collections, cut grass off the skate park,
cycle track, a bike hire place, a bike range with ramps, public toilets opening longer in the
summer, to encourage a sports race with teenagers.
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Item
Administration
Amazon
Axon
BT
Canda Copying
Canda Copying
ChALC
Document & Data Shred Ltd
Ellis Whittam
Indeed
I am Print
J Mason
J Mason
O2
O2
Paymentsense
H Platt
PKF Littlejohn LLP
SLCC
Tesco
Viking Office
Total Administration
Brookbank House
Cheshire Structural Design Services
Total Brookbank House
Town Hall
Amazon
Wm Bradley & Co
Wm Bradley & Co
Cheshire Lock & Safe
Cheshire Lock & Safe
WME - Gas-Annex
WME - Elec
Total Town Hall
Civic Hall
Commercial Fire
Cutlers Cleaning
Waterplus
WME - Gas
WME - Gas
WME - Gas
WME - Gas
WME - Gas
WME - Gas
WME - Gas
WME - Elec
Total Civic Hall
Civic Responsibilities
Amazon
Coop
The Flower House Bollington
R Buck (Lime Tree)
PR Jones
Toye, Kenning & Spencer
Vanessa Treasure Designs
Total Civic Responsibilities

Payment
Method

Description

Debit Card
DD
DD
DD
DD
BACS
BACS
BACS
BACS
BACS
BACS
BACS
DD
DD
Debit Card
BACS
BACS
BACS
Debit Card
BACS

Address Labels
Microsoft Monthly Licencing Sept Inv
Phone and Broadband Sept 2022
Copier Readings (June-Aug)
Rental of Copier Sept-Oct 2022
Councillor Training - Kent
Security Containers and 15 bags
Subscription Employment Law - Year 2
August Staff Advert
Banners/Artwork
Travel expenses - JM Solicitors
Travel expenses June & Sept
Town Warden Mobile Sept Inv
Town Warden Mobile Sept Inv
Staff Training - powerpoint
DBS Check H Platt
Annual Governance & Accountability Return(Accounts Audit to 31/3/22)
SLCC Conference 29/9/22
Coffee
Paper/Pouches

BACS

Net

Total Amount Due

VAT

£4.64
£226.39
£98.25
£198.48
£74.24
£25.00
£15.00
£2,536.00
£63.00
£52.00
£16.20
£10.80
£23.11
£23.11
£79.00
£18.00
£600.00
£30.00
£13.20
£170.93
£4,277.35

£0.00
£45.28
£19.65
£39.70
£14.85
£0.00
£3.00
£507.20
£0.00
£10.40
£0.00
£0.00
£4.62
£4.62
£0.00
£0.00
£120.00
£0.00
£0.00
£34.19
£803.50

£4.64
£271.67
£117.90
£238.18
£89.09
£25.00
£18.00
£3,043.20
£63.00
£62.40
£16.20
£10.80
£27.73
£27.73
£79.00
£18.00
£720.00
£30.00
£13.20
£205.12
£5,080.85

Structural inspection TH

£300.00
£300.00

£60.00
£60.00

£360.00
£360.00

BACS
BACS
BACS
BACS
BACS
DD
DD

Dustpan & brush/Broom
Alarm Maint 15/10/22 - 14/10/23
CCTV Extended warranty 15/10/22 - 14/10/23
Cyclinder/Mortice Key & Padlock keys
Repair Chubb mortice deadlock strike plate
31/07/22 -31/08/22
01/08/22 - 31/08/22

£18.31
£137.56
£312.97
£92.35
£65.00
£95.94
£74.19
£796.32

£3.66
£27.51
£62.59
£18.47
£13.00
£4.80
£3.71
£133.74

£21.97
£165.07
£375.56
£110.82
£78.00
£100.74
£77.90
£930.06

BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
DD

Replace Frie Alarm Panel (Insurance Claim)
Toilet Rolls Civic Hall
6/08/22--5/09/22 Library Water
31/03/22-30/04/22 Credit
31/03/22-30/04/22 Re-invoice
30/04/22-31/05/22 Credit
30/04/22-31/05/22 Re Invoice
31/05/22-30/06/22 Invoice
30/06/22-31/07/22 Invoice
31/07/22-31/08/22 Invoice
01/08/22 -31/08/22 Invoice

£1,773.05
£53.50
£314.99
-£791.27
£317.58
-£263.90
£328.74
£116.58
£99.46
£99.81
£147.33
£2,195.87

£354.61
£10.70
£0.00
-£158.25
£63.52
-£52.78
£65.75
£5.83
£4.97
£4.99
£7.37
£306.70

£2,127.66
£64.20
£314.99
-£949.52
£381.10
-£316.68
£394.49
£122.41
£104.43
£104.80
£154.70
£2,502.57

BACS
Debit Card
Debit Card
Debit Card
BACS
BACS
BACS

Frames/certificate paper/labels for Civic Awards
Card - Death Queen Elizabeth
Flowers for Mayor to lay at the rememberance site
Gift Voucher for R Buck for Videos
Engraving of chain Maitland/Stewart
Black Mourning Rosette
Mourning Arm Bands

£38.47
£2.50
£15.00
£50.00
£120.00
£29.40
£48.35
£303.72

£7.69
£0.00
£0.00
£0.00
£0.00
£5.88
£9.67
£23.24

£46.16
£2.50
£15.00
£50.00
£120.00
£35.28
£58.02
£326.96

98

Grants
Bollington Table Tennis
Bollington Art Group
Bollington Civic Society
Kerridge War Memorial Committee
Bollington Initiative Trust
Bollington Photographic Society
Bollington Festival
Love Bollington Markets
Bollington United Junior FC
Senior Citizen's Committee
Bridgend Centre
Bollington Walkers are Welcome
2nd Bollington Rainbow Guides
Total Grants
Community and Environment
Total Community and Environment
Earmarked Reserves
Thorneycroft solicitors
Earmarked Reserves
Planning and Town
Total Planning and Town
Personnel & Assets
Chelford Farm Supplies
Fuel Genie
LJ Workwear Ltd
Olympus Trophies
Ravenwood Joinery
Tesco
Tyrz for tyres
Total Assets
Personnel
HMRC
Cheshire Pension Fund
Staff Salaries
Total Personnel
Total Payments For September 2022

Receipts
Allotment Rentals
Bridgend Centre Loan
Bollington Therapy Hub
Civic Hall Bookings- Monthly Regular
Civic Hall Bookings- Individual Events
Covid Fund/D Pantry/Clarke/Tesco- Donation
Cheshire East Precept
Recharge Civic Hall
HMRC - VAT reclaim
Total Receipts For Sept 2022
Approved by:
Bollington Town Mayor
Chair of Finance and Grants

BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS

BACS

2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant
2022/23 Approved Grant

Land Transfer advice

BACS
Debit Card
BACS
BACS
BACS
Debit Card
Debit Card

Allotments - Fence/post/staples
Petrol Van August 2022
Uniform Town Warden
Engraved plate for shuttle
Fix Bench Market Place
Petrol Van Sept 2022
Replace van tyre

BACS
BACS
BACS

PAYE and NIC August
Pension Sept 2022
Salaries Sept 2022

£500.00
£282.33
£100.00
£200.00
£1,000.00
£100.00
£1,000.00
£107.26
£1,000.00
£200.00
£1,801.50
£70.00
£100.00
£6,461.09

£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00

£500.00
£282.33
£100.00
£200.00
£1,000.00
£100.00
£1,000.00
£107.26
£1,000.00
£200.00
£1,801.50
£70.00
£100.00
£6,461.09

£0.00

£0.00
£0.00

£0.00
£0.00

£1,000.00
£1,000.00

£200.00
£200.00

£1,200.00
£1,200.00

£0.00

£0.00
£0.00

£0.00
£0.00

£35.45
£55.54
£65.05
£12.50
£60.00
£41.43
£67.50
£337.47

£7.09
£11.11
£13.01
£0.00
£12.00
£8.29
£13.50
£64.99

£42.54
£66.65
£78.06
£12.50
£72.00
£49.72
£81.00
£402.46

£1,091.73
£2,215.55
£7,047.74
£10,355.02
£26,026.84

£0.00
£0.00
£0.00
£0.00
£1,592.18

£1,091.73
£2,215.55
£7,047.74
£10,355.02
£27,619.02

£267.00
£306.32
£1,250.00
£3,396.50
£690.00
£832.50
£110,000.00
£0.00
£0.00
£116,742.32
Councillors:
Cllr John Stewart
Cllr Amanda Stott

4th October 2022
4th October 2022
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